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CAME TOP432EE 2-Channel Remote Control User Manual
Model: TOP432EE | Brand: CAME

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your CAME TOP432EE 2-
channel remote control. This device is designed for controlling electric motors, commonly used with gate openers,
operating on a fixed code frequency of 433.92 MHz.
Please read this manual carefully before using the remote control to ensure proper function and longevity of the device.

PRODUCT OVERVIEW

Figure 1: CAME TOP432EE 2-channel remote control. This image shows the front of the remote, which is gray with a textured diamond pattern. It features two
oval-shaped grey buttons at the top and the "CAME" logo embossed near the bottom.

The CAME TOP432EE is a compact and lightweight remote control, weighing approximately 0.634 ounces. Its dimensions
are 3.58 x 3.07 x 0.47 inches, making it convenient for portability. It is powered by two 3-volt Lithium Metal batteries, which
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are included with the device.

Package Contents:

1 x CAME TOP432EE 2-Channel Remote Control

2 x Lithium Metal Batteries (pre-installed or included separately)

Instruction Sheet (multi-language)

SETUP AND PROGRAMMING

The CAME TOP432EE remote control is designed for easy programming. Follow these steps to clone the signal from an
existing remote control. Ensure your original remote is functional before beginning this process.

Programming Steps:

1. Prepare the New Remote: Simultaneously press and hold both buttons on the new CAME TOP432EE remote
control. Continue holding until the LED indicator on the remote begins to blink very rapidly. This indicates the remote
is ready for programming.

2. Select Button to Clone: While the LED is still blinking rapidly, release one of the buttons and press the specific
button on the new remote that you wish to program (e.g., the top button for gate open/close).

3. Initiate Cloning: Within a few seconds, while the LED on the new remote is still faintly blinking super rapidly, place
your original, working remote control in direct contact with the back of the new CAME TOP432EE remote.

4. Transmit Signal: Press and hold the corresponding button on your original remote control that you want to clone.
The new remote's LED will blink three separate times and then turn off, indicating successful cloning of that button.

5. Repeat for Additional Buttons: If your remote has multiple channels or you wish to program the second button,
repeat steps 1 through 4 for the other button.

Important Note: If the programming is unsuccessful, the new remote may not blink three times or may not respond. In
such cases, repeat the entire programming sequence from step 1.

OPERATING INSTRUCTIONS

Once programmed, operating your CAME TOP432EE remote control is straightforward.

Basic Operation:

Activation: Point the remote control towards the receiver of your gate opener or compatible device.

Transmit Command: Press the programmed button on the remote control. The LED indicator on the remote will
illuminate briefly to confirm signal transmission.

Range: Ensure you are within the operational range of your receiver for the signal to be received effectively.
Environmental factors and obstacles can affect range.

MAINTENANCE

To ensure the longevity and reliable performance of your CAME TOP432EE remote control, follow these simple
maintenance guidelines:

Battery Replacement:

The remote control uses two 3-volt Lithium Metal batteries. If the remote's range decreases significantly or the LED
indicator does not light up when a button is pressed, it is likely time to replace the batteries.

1. Locate the battery compartment on the back of the remote control.



2. Carefully open the compartment using a small screwdriver or coin if necessary.

3. Remove the old batteries, noting their polarity (+/-).

4. Insert new 3-volt Lithium Metal batteries, ensuring correct polarity.

5. Close the battery compartment securely.

Cleaning: Wipe the remote control with a soft, dry cloth. Avoid using abrasive cleaners or solvents, as these can damage
the casing or internal components.
Storage: Store the remote control in a dry place, away from extreme temperatures, direct sunlight, and moisture. Avoid
dropping the remote or subjecting it to strong impacts.

TROUBLESHOOTING

If you encounter issues with your CAME TOP432EE remote control, refer to the following troubleshooting tips:

Problem Possible Cause Solution

Remote does
not work after
programming.

Incorrect programming sequence;
weak signal from original remote;
non-compatible original remote.

Re-attempt programming carefully following all steps. Ensure
the original remote is working correctly and held in close
contact. Verify compatibility (fixed code, 433.92 MHz).

Remote's LED
does not light
up.

Dead or low batteries; incorrect
battery insertion.

Replace batteries with new 3-volt Lithium Metal batteries.
Check battery polarity.

Reduced
operating
range.

Low batteries; interference; physical
obstructions.

Replace batteries. Ensure clear line of sight to the receiver.
Minimize sources of radio interference.

Remote works
intermittently.

Weak batteries; environmental
interference; loose internal
components.

Replace batteries. Try operating from a different location. If
issues persist, contact support.

If the problem persists after attempting these solutions, please refer to the support section or contact a qualified
technician.

SPECIFICATIONS

Model: TOP432EE

Brand: CAME

Channels: 2

Frequency: 433.92 MHz

Code Type: Fixed Code

Power Source: Battery Powered

Battery Type: 2 x 3V Lithium Metal (CR2016 or equivalent)

Item Weight: Approximately 0.634 ounces (18 grams)

Dimensions (L x W x H): 3.58 x 3.07 x 0.47 inches (9.1 x 7.8 x 1.2 cm)

Color: Gray

Compatible Devices: Garage Door / Gate Openers (with compatible fixed code receiver)



WARRANTY AND SUPPORT

For warranty information or technical support regarding your CAME TOP432EE remote control, please refer to the
documentation provided with your purchase or contact your retailer. CAME products are known for their reliability, and
support is available for genuine products.
For further assistance, you may visit the official CAME website or contact their customer service department. Please have
your product model number (TOP432EE) and purchase details ready when seeking support.

© 2025 CAME. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.
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