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TRUE T-49F-HC

True Mfg T-49F-HC 2-Door Reach-In Freezer User

Manual
Model: T-49F-HC

INTRODUCTION
This manual provides essential information for the safe and efficient operation, installation, and maintenance of your

True Mfg T-49F-HC 2-Door Reach-In Freezer. Please read this manual thoroughly before operating the unit and
retain it for future reference.
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Figure 1: True Mfg T-49F-HC 2-Door Reach-In Freezer. This image displays the full unit, highlighting its stainless steel construction,
two self-closing doors with recessed handles, and the bottom-mounted refrigeration system with a louvered panel for air intake.

The True Mfg T-49F-HC is a commercial-grade, two-door reach-in freezer designed for professional food service
environments. It features a high tensile strength stainless steel exterior and an NSF approved aluminum interior liner
with a stainless steel floor. The unit is engineered to maintain cabinet temperatures of -10°F, ensuring optimal
preservation of frozen goods. It utilizes eco-friendly R290 refrigerant and is UL listed and NSF-7 Compliant.

SETUP AND INSTALLATION

Unpacking

o Carefully remove all packaging materials, including tape and protective films.

o Inspect the unit for any shipping damage. Report any damage immediately to the carrier and your supplier.



« Retain packaging materials for potential future shipping or claims.

Placement

o Position the freezer on a strong, level surface capable of supporting its weight when fully loaded.

o Ensure adequate air circulation around the unit. Maintain a minimum of 6 inches (15 cm) of clearance from
walls and other equipment for proper ventilation of the condenser.

« Avoid placing the unit near heat sources (e.g., ovens, direct sunlight) or in areas with high humidity.

« The unit comes with casters for mobility; ensure they are locked once the unit is in its final position.

Electrical Connection

The freezer requires a dedicated 115V/60Hz/1-ph electrical outlet.

The unit is equipped with a 9 ft cord and a NEMA 5-15P plug.

Do not use extension cords or adapter plugs.

Ensure the electrical supply matches the requirements listed on the unit's data plate.

OPERATING INSTRUCTIONS

Initial Startup

o After positioning and connecting to power, allow the unit to sit for at least 2 hours before turning it on. This
allows refrigerants to settle.

o Turn on the unit using the power switch, typically located near the control panel.

o Allow the freezer to reach its operating temperature of -10°F before loading products. This may take several
hours.

Temperature Control

o The digital temperature display and controls are located on the top front of the unit.
o Refer to the specific control panel instructions for adjusting temperature settings. The factory preset is -10°F.

¢ Avoid frequent temperature adjustments.

Loading Products

» Distribute products evenly on the six adjustable, heavy-duty PVC coated wire shelves.
« Do not block air vents inside the cabinet, as this can impede airflow and affect cooling efficiency.

» Avoid overloading shelves beyond their rated capacity.

Door Operation

o The unit features self-closing, positive sealing swing doors.
o Ensure doors close completely after each use to maintain temperature and energy efficiency.

e The doors are equipped with 12-inch long recessed handles and locks for security.

MAINTENANCE

Regular Cleaning

o Exterior: Clean the stainless steel exterior regularly with a mild soap and water solution and a soft cloth. Wipe
in the direction of the grain. Avoid abrasive cleaners or scouring pads.

« Interior: Clean the NSF approved aluminum interior liner and stainless steel floor with a mild, non-abrasive



cleaner. Rinse with clean water and dry thoroughly.

+ Shelves: Remove and clean the PVC coated wire shelves as needed.

Condenser Coil Cleaning (Monthly/Quarterly)

The condenser coil, located at the bottom of the unit, accumulates dust and debris, which can reduce efficiency and
lead to compressor failure. Clean it regularly:

1. Disconnect the unit from the power supply.
2. Locate the louvered panel at the bottom front of the unit and remove it.

3. Use a stiff brush or vacuum cleaner with a brush attachment to remove dust and lint from the condenser fins.
Be careful not to bend the fins.

4. Replace the louvered panel and reconnect power.

Door Gasket Inspection

o Regularly inspect the door gaskets for cracks, tears, or signs of wear.

o Ensure gaskets form a tight seal when the doors are closed. A poor seal can lead to temperature fluctuations
and increased energy consumption.

o Clean gaskets with warm, soapy water. Replace damaged gaskets promptly.

TROUBLESHOOTING

Before contacting service, review the following common issues and solutions:

Problem Possible Cause Solution
Unit not No power; tripped circuit breaker; power Check power cord connection; reset breaker; turn
running switch off. power switch on.

Dirty condenser coil; blocked airflow; door left  Clean condenser coil; ensure proper clearance;
ajar; excessive door openings; overloaded check door seal; reduce door openings; do not
cabinet. overload.

Temperature
too high

Excessive Loose components; fan motor issue; unit not  Check for loose parts; ensure unit is level; contact

nolse level. service if fan noise persists.

Water on Lo . o Clear drain line; ensure doors are properl
Clogged drain line; excessive humidity. property

floor sealed.

If the problem persists after attempting these solutions, please contact a qualified service technician.

SPECIFICATIONS

Feature Detail

Model T-49F-HC

Dimensions (W x D x H) 54 1/8"W x 29 1/2"D x 78 3/8"H (29.5"D x 54.13"W x 78.38"H)
Capacity 49 Cubic Feet

Weight 440 pounds



Feature

Electrical
Compressor
Refrigerant
Temperature Range
Exterior Material

Interior Material

Shelves

Lighting
Certifications

Manufacturing

WARRANTY AND SUPPORT

Warranty Information

Detail

115V/60/1-ph, 11A, NEMA 5-15P plug

3/4 HP

Eco-friendly R290

Maintains -10°F

High tensile strength stainless steel

White NSF approved aluminum liner with stainless steel floor

Six (6) adjustable, heavy duty PVC coated wire shelves (24 9/16"W x 22
3/8"D)

Incandescent interior lighting with safety shielded
UL listed, NSF-7 Compliant

Made in the USA

o 3-Year Warranty on Labor: Covers labor costs for repairs due to manufacturing defects.

o 3-Year Warranty on Parts: Covers replacement parts due to manufacturing defects.

o Additional 2 Years (5 Years Total) on Compressor: Extends compressor warranty to a total of five years.

For detailed warranty terms and conditions, please refer to the official True Manufacturing warranty document or

contact True customer service.

Customer Support

For technical assistance, parts, or warranty claims, please contact True Manufacturing customer support. Have your
model number (T-49F-HC) and serial number ready when you call.
You can also visit the official TRUE Store on Amazon for more information and product resources.

© 2024 True Manufacturing. All rights reserved.
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