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CPR Call Blocker Shield Instruction Manual

Model: Shield

INTRODUCTION

The CPR Call Blocker Shield is designed to help users manage and block unwanted telephone calls. This device comes
pre-programmed with a database of known scam numbers and allows for additional numbers to be blocked manually. It is
intended for use with traditional landline phone systems and requires an active Caller ID service from your telephone
provider for full functionality.
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Image: The CPR Call Blocker Shield device, a sleek black disc with a red "BLOCK NOW" button, shown alongside its white product
packaging.

SETUP INSTRUCTIONS

Follow these steps to correctly install your CPR Call Blocker Shield:

1. Verify Caller ID Service: Ensure that you have an active Caller ID service from your telephone provider. This device
relies on Caller ID information to function properly.

2. Disconnect Phone: Unplug your telephone from the wall socket.

3. Connect Call Blocker:
o Connect the telephone line from your wall socket into the port labeled "LINE" on the CPR Call Blocker Shield.
o Connect your telephone handset or base unit into the port labeled "PHONE" on the CPR Call Blocker Shield.

4. Power On: The device typically draws power directly from the telephone line. No external power adapter is usually

required.

5. Test Dial Tone: Pick up your phone to ensure you have a clear dial tone. If not, recheck all connections.



Image: A close-up, front view of the CPR Call Blocker Shield, highlighting the central red "BLOCK NOW" button and the CPR Call Blocker
logo.

OPERATING INSTRUCTIONS

The CPR Call Blocker Shield offers several methods for blocking unwanted calls.

Automatic Blocking

The device comes pre-programmed with a database of 2000 known scam numbers. It also automatically blocks calls
identified as International, Withheld, Unavailable, or Unknown. These calls will not ring through to your phone.

Manual Blocking (During a Call)
To block a number while a call is in progress:

o Using the Device Button: Press the large red BLOCK NOW button on the CPR Call Blocker Shield. The call will be
disconnected, and the number will be added to your personal block list.

o Using a Cordless Phone: If you are using a cordless phone, press#2 on your phone's keypad. The call will be
disconnected, and the number will be added to your personal block list.

The device can store an additional 1500 numbers on your personal block list.

Blocking Specific Area Codes



The CPR Call Blocker Shield allows you to block entire area codes. Refer to the device's on-screen menu (if available) or
consult the full user manual for detailed instructions on how to add area codes to the block list.

MAINTENANCE

The CPR Call Blocker Shield requires minimal maintenance.

o Cleaning: Wipe the device with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

o Placement: Ensure the device is placed on a stable, flat surface, away from direct sunlight, heat sources, and
moisture.

o Software Updates: The device's pre-programmed scam number list is updated periodically. Check the manufacturer's
website for information on how to update your device, if applicable.

TROUBLESHOOTING

If you encounter issues with your CPR Call Blocker Shield, refer to the following common solutions:

o No Dial Tone / Phone Not Working:
o Verify all cables are securely connected to the correct ports ("LINE" to wall, "PHONE" to telephone).
o Ensure your telephone line is active and functioning independently of the call blocker.

o Confirm that your telephone service provides in-line power, as some services (e.g., certain fiber optic setups like
Verizon Fios) may not, which can affect the device's operation.

o Calls Are Not Being Blocked:

o Caller ID Service: The CPR Call Blocker Shield requires an active Caller ID service from your telephone provider.
Without Caller ID, the device cannot identify incoming numbers to block.

o Manual Blocking: Ensure you are pressing the BLOCK NOW button on the device or#2 on your cordless phone
during an unwanted call.

o Block List Capacity: The device has a limit of 1500 manually blocked numbers. If your list is full, you may need to
manage existing entries.

o Blocked Calls Still Ring Once: Some telephone systems may allow a single ring before the call blocker intercepts
and disconnects the call. This is normal operation for certain configurations.

« Interference with Caller ID Display: If your phone's Caller ID display is affected, ensure the call blocker is correctly
installed and not causing a line impedance issue. Try connecting the phone directly to the wall to rule out the call
blocker as the cause.

SPECIFICATIONS

Model Shield

Brand CPR Call Blocker
Dimensions (L x W x H) 5.31 x 5.31 x 0.98 inches
Iltem Weight 5.3 ounces (150 Grams)

Color Gloss Black



Pre-programmed Block List 2000 scam numbers

User Block List Capacity 1500 numbers

Required Service Caller ID from telephone provider
Power Source Corded Electric (line-powered)
Compatible Devices Traditional Landline Phone Systems

SuPPORT AND WARRANTY INFORMATION

For further assistance, technical support, or warranty inquiries regarding your CPR Call Blocker Shield, please refer to the
contact information provided with your product packaging or visit the official CPR Call Blocker website.

The manufacturer, CPR Call Blocker, is an award-winning company dedicated to providing solutions for unwanted calls.
For more information about the brand and its products, you may visit their official store page: CPR Call Blocker Store.

© 2023 CPR Call Blocker. All rights reserved.
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