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PureAction WP-2022 Water Softener Shower Head
Instruction Manual

Model: WP-2022

INTRODUCTION

Thank you for choosing the PureAction WP-2022 Water Softener Shower Head. This product is designed to enhance your
showering experience by filtering out harmful substances and minerals from your water supply. It features a powerful 2-
stage filtration system that reduces chlorine, fluoride, dissolved minerals, sediments, and heavy metals found in hard
water. This manual provides essential information for the proper installation, operation, maintenance, and troubleshooting
of your new shower head.
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This image displays the PureAction Water Softener Shower Head, highlighting its internal filtration components and the water flow. It
illustrates the product's primary function of filtering water.

SETUP AND INSTALLATION

The PureAction WP-2022 Shower Head is designed for easy installation and connects to any standard 1/2-inch NPT
shower arm. No special tools are typically required.

Installation Steps:

1. Prepare the Shower Arm: Ensure your existing shower arm is clean and free of debris. If replacing an old shower
head, unscrew it counter-clockwise.

2. Apply Teflon Tape: Wrap the included Teflon tape (sealant tape) clockwise around the threads of your shower arm 3-
5 times. This helps prevent leaks.

3. Attach the Shower Head: Carefully screw the PureAction shower head onto the shower arm clockwise. Hand-tighten
until snug. Do not overtighten, as this can damage the threads or the shower head.



4. Check for Leaks: Turn on the water and check for any leaks around the connection. If leaks occur, tighten slightly
more or reapply Teflon tape.

This diagram illustrates the simple process of replacing the filter cartridge in the PureAction Shower Head. It shows the shower head
unscrewed into its main components, emphasizing the ease of maintenance, which is similar to initial assembly.

OPERATING INSTRUCTIONS

Your PureAction shower head features three adjustable spray settings for a customized showering experience.

Adjusting Spray Settings:

To change the spray mode, gently rotate the shower head's face or the designated selector ring (if present) to cycle
through the available settings.

The three settings typically include: Rain (a gentle, full-coverage spray), Massage (a focused, invigorating stream),
and a Combo mode (combining elements of both).



This image demonstrates the three distinct spray settings available on the PureAction Shower Head: Rain, Massage, and a combined
mode. It visually explains the different water patterns users can select.



This image depicts a person experiencing the PureAction Shower Head, with accompanying icons that represent the benefits of filtered
water for nail health, improved skin condition, and healthier hair.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your PureAction shower head.

Filter Cartridge Replacement:

The water filter cartridge should be replaced every 6 to 8 months, or sooner if you notice a decrease in water pressure
or filtration effectiveness.

To replace, unscrew the shower head from the shower arm. Then, carefully separate the shower head components to
access the old filter cartridge. Insert a new PureAction replacement cartridge and reassemble.

Replacement cartridges can be purchased separately.

Cleaning the Shower Head:



Periodically clean the nozzle jets to prevent mineral buildup and maintain consistent water flow.

You can gently rub the silicone nozzles with your finger or a soft brush to dislodge any deposits. For stubborn buildup, a
solution of white vinegar and water can be used to soak the shower head (after removing the filter cartridge) for a few
hours before scrubbing.

A detailed view of the PureAction Shower Head's filtration system, visually representing its effectiveness in removing hard water minerals,
chlorine, fluoride, and sediments from the water.

TROUBLESHOOTING

If you encounter issues with your PureAction shower head, refer to the following common problems and solutions:

Low Water Pressure:

Check Filter: A clogged filter cartridge is the most common cause of low pressure. Replace the filter if it's been 6-8
months or longer since the last replacement.

Clean Nozzles: Mineral buildup in the nozzle jets can restrict water flow. Clean the nozzles as described in the



Maintenance section.

Water Supply: Ensure your home's main water supply valve is fully open.

Leaks from Connection:

Tighten Connection: Ensure the shower head is securely hand-tightened onto the shower arm.

Reapply Teflon Tape: Unscrew the shower head, remove old Teflon tape, and reapply fresh tape 3-5 times
clockwise around the shower arm threads before reattaching.

Water Not Filtering Effectively:

Replace Filter: The filter cartridge may have reached the end of its lifespan. Replace it with a new PureAction
cartridge.

Verify Installation: Ensure the filter cartridge is correctly seated within the shower head assembly.

SPECIFICATIONS

Feature Detail

Brand PureAction

Model Number WP-2022

Part Number SH888

Product Dimensions (L x W
x H)

10.16 x 7.62 x 12.7 cm (4 x 3 x 5 inches)

Weight 172.37 grams

Material Plastic, Stainless Steel

Finish Type Chrome

Installation Type Wall Mount

Color Silver

Shape Round

Number of Settings 3 (Rain, Massage, Combo)

Number of Jets 1 (multi-function)

Flow Rate 2.4 GPM

Special Features
2-stage purification filtration system, Adjustable swivel ball joint, High-pressure settings,
Universal fitting

Included Components Shower head with filter, 2 replacement cartridges, Sealant tape

UPC 700362762744

GTIN 700362762744

WARRANTY INFORMATION



PureAction products are manufactured to high-quality standards. This product is covered by the manufacturer's standard
warranty against defects in materials and workmanship. Please refer to the product packaging or the official PureAction
website for specific warranty terms and conditions, as these may vary.

CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need to troubleshoot an issue not covered in this manual,
please contact PureAction customer support. Contact information can typically be found on the product packaging or the
official PureAction website.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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