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Superer PSD0502000US

Superer Charger Instruction Manual

Model: PSD0502000US

1. INTRODUCTION

This manual provides essential instructions for the safe and effective use of your Superer 5V 2A 10W Micro USB Power
Adapter. This charger is designed to provide power to compatible Dragon Touch and KidzPad tablet PCs, as well as other
devices requiring a 5V 2A Micro USB power input. Please read this manual thoroughly before use and retain it for future
reference.

Important Compatibility Note: This charger is suitable for Dragon Touch A1X Plus, V10 10.1 Inch, M10X, i8 pro, M8, M7,
E97, E70, E71, DT24 Wireless Video Baby Monitor DT24 pro, DT40 Tablet PC, KidzPad Y80, Y88X Pro, and Notepad
K10. It is not compatible with Dragon Touch Max 10 plus or any device requiring more than 2A output.

2. Propuct CONTENTS

The package includes the following items:

e 1 x Superer 5V 2A 10W Power Adapter with integrated Micro USB cable.
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Image 1: Superer 5V 2A 10W Micro USB Power Adapter. The image displays the black power adapter with its integrated cable, featuring a
standard USB-A connector on one end and a Micro-USB connector on the other. A magnified inset shows the Micro-USB connector type.

3. SETUP

1. Unpack the Charger: Carefully remove the power adapter from its packaging.

2. ldentify the Connectors: The adapter has a standard two-prong AC plug for wall outlets and an integrated cable
with a Micro USB connector at the end.

3. Connect to Device: Insert the Micro USB connector into the charging port of your compatible tablet or device.
Ensure the connector is oriented correctly to avoid damage.

4. Connect to Power Outlet: Plug the AC power adapter into a standard 100-240V wall outlet.



Image 2: Various angles of the Superer power adapter. This composite image shows the charger from the front, back, top, and bottom,

highlighting the US-style prongs and the integrated Micro USB cable.

4. OPERATING INSTRUCTIONS

Once connected, the charger will automatically begin supplying power to your device. The charging status is typically
indicated by an LED light on your device or on the device's screen. The Superer charger is designed with safety features
to protect your device during charging.

o Safety Features: This charger is UL Listed, meeting nationally recognized standards for electronic safety. It
includes overcharge protection and short circuit protection.

« Optimal Charging: For best results, ensure your device's battery is not completely depleted before charging.

¢ Disconnecting: Once your device is fully charged, disconnect the charger from the wall outlet first, then from your
device.

5. MAINTENANCE

« Cleaning: Disconnect the charger from power before cleaning. Use a dry, soft cloth to wipe the surface of the
adapter. Do not use liquid cleaners or solvents.

o Storage: Store the charger in a cool, dry place away from direct sunlight and moisture when not in use.

o Cable Care: Avoid bending or crimping the cable excessively, as this can damage the internal wires. Do not pull the



cable to disconnect; always grasp the plug or connector.

« Inspection: Periodically inspect the charger and cable for any signs of damage, such as frayed wires or cracked
casing. If damage is found, discontinue use immediately.

6. TROUBLESHOOTING

If you encounter issues with your Superer charger, please refer to the following common solutions:
o Device Not Charging:

o Ensure the charger is securely plugged into both the wall outlet and your device.
o Verify that your device's charging port is clean and free of debris.

o Confirm that your device is compatible with a 5V 2A Micro USB charger. This charger is not suitable for
devices requiring more than 2A.

o Test the charger with another compatible device or try a different wall outlet to rule out power supply issues.
o Loose Connection / Charger Not Fitting:

o Ensure the Micro USB connector is fully inserted into your device's charging port.
o Confirm your device uses a Micro USB port. Some devices may use USB-C or other connector types.

o Specific Incompatibility: This charger is explicitly stated as not fit for Dragon Touch Max 10 plus. If you
own this model, this charger will not work correctly.

« Slow Charging:

o Ensure your device is not in heavy use while charging.
o Verify that the charger is providing its full 2A output.

o Check for any background applications on your device that might be consuming excessive power.

7. SPECIFICATIONS

Feature Detail

Model Number PSD0502000US

Input Voltage 100-240V AC

Output Voltage 5V DC

Output Amperage 2 Amps

Output Power 10W

Connector Type Micro USB Connector

Product Dimensions 2.1 x2.5x 2.8 inches

Iltem Weight 2.08 ounces

Safety Features UL Listed, Overcharge Protection, Short Circuit Protection

8. WARRANTY AND SUPPORT

Warranty: This Superer product is eligible for replacement or returns within 30 days of purchase. The manufacturer
provides an additional 12-month guarantee covering defects in materials and workmanship under normal use.

Customer Support: For technical assistance, warranty claims, or any questions regarding your Superer charger, please
contact Superer customer service through the retailer's platform or the official Superer website. Please have your product
model number (PSD0502000US) and purchase details ready.
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