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INTRODUCTION

The HyperX Cloud Stinger is a lightweight gaming headset designed for comfort and superior sound quality
across multiple platforms. Its features include HyperX signature memory foam earcups, 50mm directional
drivers for precise audio, and a convenient swivel-to-mute noise-cancellation microphone.

PACKAGE CONTENTS

1 HyperX Cloud Stinger Gaming Headset

1 Extension Y-cable

User Manual (this document)

PRODUCT OVERVIEW
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Figure 1: HyperX Cloud Stinger Gaming Headset, front view with microphone extended.



Figure 2: Top-down view of the HyperX Cloud Stinger headset, showcasing its overall design.



Figure 3: The HyperX Cloud Stinger headset with its adjustable steel slider extended, demonstrating durability and fit
customization.

SETUP

Connecting to PC, Console, and Mobile Devices

The HyperX Cloud Stinger connects via a standard 3.5mm audio jack, making it compatible with a wide
range of devices.

PC: Connect the headset's 3.5mm plug directly into your PC's combined audio jack. If your PC has
separate audio and microphone ports, use the included Extension Y-cable to split the connection.

PlayStation (PS4, PS5): Plug the 3.5mm jack into the controller's headset port.

Xbox (Xbox One/Series X|S): Connect the 3.5mm jack into the controller's headset port. An Xbox
One Stereo Headset Adapter (sold separately) may be required for older controllers.

Nintendo Switch: Plug the 3.5mm jack directly into the console's audio port.



Mobile Devices: Connect the 3.5mm jack into your smartphone or tablet's audio port.

Figure 4: The HyperX Cloud Stinger headset displayed alongside various gaming consoles and controllers, illustrating its
multi-platform compatibility.

OPERATING INSTRUCTIONS

Volume Control

Adjust the audio volume using the intuitive slider located on the bottom of the right ear cup.



Figure 5: Underside view of the right earcup, highlighting the integrated volume control slider.

Microphone Usage (Swivel-to-Mute)

The noise-cancellation microphone features a convenient swivel-to-mute function. To mute the microphone,
simply flip it vertically upwards against the headset. To unmute, swivel it back down to the speaking
position.



Figure 6: Close-up of the microphone in its swivel-to-mute position, indicated by the mute icon on the earcup.

Your browser does not support the video tag.

Video 1: Official review video demonstrating features and usage of the HyperX Cloud Stinger Gaming Headset, including
microphone functionality.

MAINTENANCE

Cleaning: Use a soft, dry cloth to wipe down the earcups and headband. For deeper cleaning, a
slightly damp cloth with mild soap can be used on non-fabric surfaces, ensuring no moisture enters the
drivers or electrical components.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.
Avoid placing heavy objects on the headset to prevent damage.

Cable Care: Avoid sharp bends or kinks in the cable. When not in use, coil the cable loosely to
prevent tangling and damage.

TROUBLESHOOTING

Issue Possible Cause Solution



No audio
from
headset

Incorrect connection, low
volume, muted device.

Ensure the 3.5mm jack is fully inserted into the device.

Check the headset's volume slider and increase it.

Verify device audio settings are not muted or set to a
very low level.

If on PC, ensure the correct audio output device is
selected.

Microphone
not working

Microphone muted, incorrect
input device, software issues.

Swivel the microphone down to unmute it.

Ensure the 3.5mm jack is fully inserted. If using the Y-
cable, ensure both plugs are correctly connected.

Check device audio input settings and select the
HyperX Cloud Stinger microphone.

Restart the application or device.

Sound
distortion or
static

Loose connection, interference,
damaged cable.

Reseat the 3.5mm connection.

Test the headset with another device to rule out device-
specific issues.

Avoid placing the cable near strong electromagnetic
sources.

Issue Possible Cause Solution

SPECIFICATIONS

Category Specification

Headphone Driver Dynamic, 50mm with neodymium magnets

Headphone Type Closed back

Frequency Response 18Hz–23,000Hz

Impedance 30 ohms

Sound Pressure Level (SPL) 102 ± 3dBSPL/mW at 1kHz

Total Harmonic Distortion
(THD)

≤2%

Input Power Rated 30mW, Maximum 500mW

Weight 275 grams (9.7 ounces)

Cable Length Headset (1.3m) + Extension Y-cable (1.7m)

Connection Type
Headset - 3.5mm plug (4 pole) + extension cable - 3.5mm stereo and
mic plugs

Microphone Element Electret condenser microphone

Microphone Polar Pattern Uni-directional, Noise-canceling



Microphone Frequency
Response

50Hz–18,000Hz

Microphone Sensitivity -40 dBV (0dB=1V/Pa, 1kHz)

Category Specification

WARRANTY AND SUPPORT

HyperX products are designed for reliability and performance. This product is covered by a limited warranty.
For detailed warranty information, please refer to the official HyperX website or the warranty card included
with your product.
For technical support, troubleshooting assistance, or to download the full user manual, please visit the
official HyperX support page or refer to the PDF user manual provided by Amazon:

Download Full User Manual
(PDF)
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