
Manuals+

☰

Manuals.plus /

› PHILIPS /

› Philips Senseo Quadrante HD7865/60 Coffee Machine User Manual

PHILIPS HD7865/60

Philips Senseo Quadrante HD7865/60 Coffee
Machine User Manual

Model: HD7865/60

1. INTRODUCTION

Thank you for choosing the Philips Senseo Quadrante HD7865/60 Coffee Machine. This manual provides
essential information for the safe and efficient use of your new appliance. Please read these instructions
carefully before first use and keep them for future reference.

2. IMPORTANT SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric
shock, and/or injury to persons, including the following:

Read all instructions.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and personal injury, do not immerse cord, plugs, or appliance in
water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has
been damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire,
electric shock, or personal injury.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.
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Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control
to 'off', then remove plug from wall outlet.

Do not use appliance for other than intended use.

3. PRODUCT OVERVIEW

The Senseo Quadrante HD7865/60 is designed for convenient and quick preparation of one or two cups of
coffee using Senseo coffee pods. Its compact design and adjustable features make it a versatile addition to
any kitchen.

Components:

Water reservoir (1.2 L capacity)

Pod holder for 1 cup

Pod holder for 2 cups

Coffee spout

Drip tray with metal drip grid

On/Off button

1-cup button

2-cup button

Start/Stop button



Figure 1: The Senseo Quadrante coffee machine in operation, brewing two cups simultaneously.



Figure 2: Front view of the Senseo Quadrante, highlighting the control panel and coffee spout.



Figure 3: Overview of the Senseo Quadrante, showing the water tank being filled and key dimensions (19x27x29 cm).

4. SETUP AND FIRST USE

4.1 Unpacking and Initial Cleaning

1. Remove all packaging materials from the appliance.

2. Wipe all removable parts (water reservoir, pod holders, drip tray, drip grid) with a damp cloth and mild
detergent. Rinse thoroughly and dry.

3. Place the appliance on a stable, flat surface.

4.2 Filling the Water Reservoir

1. Remove the water reservoir from the appliance.

2. Fill the reservoir with fresh, cold tap water up to the 'MAX' indication. Do not exceed the maximum fill
line.

3. Place the water reservoir back onto the appliance, ensuring it is securely seated.

4.3 First Use (Rinsing Cycle)



Before brewing coffee for the first time, perform a rinsing cycle to clean the internal system.

1. Ensure the water reservoir is filled.

2. Place a bowl or cup under the coffee spout.

3. Press the On/Off button. The light will flash, indicating the machine is heating up.

4. Once the light is steady, press the 2-cup button to start the rinsing cycle. No coffee pod is needed for
this step.

5. The machine will dispense hot water. Repeat this process once or twice.

6. Your Senseo Quadrante is now ready for use.

5. OPERATING INSTRUCTIONS

5.1 Brewing Coffee

1. Ensure the water reservoir is filled with fresh water.

2. Open the lid of the pod holder.

3. Place one Senseo coffee pod in the 1-cup pod holder for a single cup, or two Senseo coffee pods in the
2-cup pod holder for two cups. Ensure the pod is centered.

4. Close the lid firmly until you hear a click.

5. Place one or two cups under the coffee spout.

6. Press the On/Off button. The light will flash during heating and become steady when ready.

7. Press the 1-cup button for one cup or the 2-cup button for two cups. The machine will start brewing.

8. Once brewing is complete, the machine will automatically switch off to save energy.

5.2 Adjusting Drip Tray Height

The drip tray can be adjusted to accommodate different cup sizes.

1. Gently pull the drip tray forward to detach it from its current position.

2. Re-attach the drip tray at a higher or lower slot to match the height of your cup.



Figure 4: Adjusting the height of the drip tray to fit various cup sizes.

6. CLEANING AND MAINTENANCE

6.1 Daily Cleaning

1. After each use, remove and empty the used coffee pod(s).

2. Empty and rinse the drip tray and drip grid.

3. Wipe the coffee spout and the exterior of the machine with a damp cloth.

4. Rinse the water reservoir daily.

6.2 Descaling

Regular descaling is crucial for maintaining the performance and lifespan of your Senseo machine. The
frequency depends on water hardness and usage.

Use a descaling agent specifically designed for coffee machines. Follow the instructions provided with
the descaling agent.

Typically, descaling involves filling the water reservoir with a descaling solution and running several
brewing cycles without coffee pods.



After descaling, rinse the machine thoroughly by running several cycles with fresh water to remove any
descaling residue.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Machine does not
turn on.

No power supply.
Check if the plug is correctly inserted into
the wall socket.

Coffee is not hot
enough.

Machine not preheated sufficiently.
Wait until the On/Off light is steady before
brewing. Preheat cups with hot water.

No coffee or very
little coffee comes
out.

Water reservoir empty; pod holder
clogged; machine needs descaling.

Fill water reservoir; clean pod holder;
descale the machine.

Coffee tastes weak.
Incorrect pod placement; wrong pod
type; machine needs descaling.

Ensure pod is centered; use Senseo
original pods; descale the machine.

8. SPECIFICATIONS

Feature Detail

Brand PHILIPS

Model Number HD7865/60

Color Black

Dimensions (L x W x H) 19 x 27 x 29 cm

Weight 2.3 Kilograms

Water Tank Capacity 1.2 Liters

Power 1450 Watts

Voltage 230 Volts

Material Stainless Steel

Special Features Automatic shut-off, 1.2L water tank capacity

9. WARRANTY AND SUPPORT

This Philips Senseo Quadrante HD7865/60 Coffee Machine comes with a standard manufacturer's warranty.
For detailed warranty information, terms, and conditions, please refer to the warranty card included with your
product or visit the official Philips website.
For technical support, spare parts, or service, please contact Philips customer support in your region. You



can usually find contact details on the Philips website or in the product packaging.

© 2023 Philips. All rights reserved.
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