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1. PRODUCT OVERVIEW

The NETGEAR Orbi RBR40 is a high-performance mesh WiFi wireless router designed to provide extensive
and reliable WiFi coverage throughout your home. It utilizes tri-band WiFi technology to maximize internet
speeds and eliminate dead zones, ensuring a consistent connection for all your devices.

This manual provides detailed instructions for setting up, operating, maintaining, and troubleshooting your Orbi
RBR40 system.
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Image 1.1: Front view of the NETGEAR Orbi RBR40 Router, showcasing its sleek, white design with a blue
illuminated top edge.



2. SETUP INSTRUCTIONS

Follow these steps to set up your NETGEAR Orbi RBR40 router and establish your mesh WiFi network.

2.1. Unboxing and Placement

1. Unpack the Orbi RBR40 router, power adapter, and Ethernet cable from the box.

2. Place the Orbi router in a central location in your home, away from obstructions and electronic devices
that may cause interference. Ensure it is within range of your internet modem.

2.2. Connecting the Orbi Router

1. Power off your modem. If it has a battery backup, remove the battery.

2. Connect one end of the provided Ethernet cable to the yellow Internet port on the back of your Orbi
router.

3. Connect the other end of the Ethernet cable to your modem's Ethernet port.

4. Connect the power adapter to the Orbi router's DC-in port and plug it into a power outlet.

5. Power on your modem, then wait for its indicator lights to stabilize.

6. Press the Power On/Off button on the back of the Orbi router. The LED ring on top of the Orbi will light
up.



Image 2.1: Rear view of the NETGEAR Orbi RBR40 Router, showing the Sync button, yellow Internet port,
Ethernet ports, USB 2.0 port, Power On/Off button, DC-in port, and Reset button.

2.3. Initial Configuration
You can configure your Orbi system using the Orbi app or a web browser.

Using the Orbi App:

1. Download the NETGEAR Orbi app from the Apple App Store or Google Play Store.



2. Launch the Orbi app and follow the on-screen instructions to set up your Orbi system.

Using a Web Browser:

1. Connect your computer or mobile device to the Orbi WiFi network. The default WiFi network name
(SSID) and password are on the label on the bottom of your Orbi router.

2. Open a web browser and navigate to orbilogin.com or 192.168.1.1.

3. Follow the on-screen prompts to complete the setup, including creating an administrator account and
customizing your WiFi network name and password.

http://orbilogin.com
http://192.168.1.1


Image 2.2: The NETGEAR Orbi RBR40 Router with its top LED ring illuminated in blue, indicating a healthy
internet connection and operational status.

3. OPERATING YOUR ORBI SYSTEM

Once your Orbi RBR40 system is set up, you can manage your network and connect devices.



3.1. Connecting Devices

Wireless Devices: Search for your custom WiFi network name (SSID) on your device and enter the
password you created during setup.

Wired Devices: Use an Ethernet cable to connect devices like computers, gaming consoles, or smart
TVs to the Ethernet ports on the back of your Orbi router.

3.2. Understanding LED Indicators
The LED ring on top of your Orbi router provides status information:

Solid Blue: Orbi is online and working correctly.

Solid Magenta: Orbi is experiencing an internet connection issue.

Pulsing Magenta: Orbi is booting up or performing a firmware update.

Solid Amber: Orbi is booting up or has a minor issue.

Off: Orbi is powered off.

3.3. Managing Your Network
Use the Orbi app or the web interface (orbilogin.com) to manage your network settings, including:

Changing WiFi name and password.

Setting up a guest WiFi network.

Viewing connected devices.

Accessing parental controls (if available).

Performing firmware updates.

http://orbilogin.com


Image 3.1: The NETGEAR Orbi RBR40 Router placed on a side table in a modern living room, demonstrating
its discreet integration into a home environment.

4. MAINTENANCE

Regular maintenance helps ensure optimal performance and longevity of your Orbi RBR40 system.

Firmware Updates: Periodically check for and install firmware updates through the Orbi app or web



interface. Updates often include performance improvements and security enhancements.

Regular Reboot: Rebooting your Orbi router every few weeks can help clear temporary issues and
improve network stability. To reboot, simply unplug the power adapter, wait 10 seconds, and then plug it
back in.

Physical Cleaning: Keep the Orbi unit clean and free from dust. Use a soft, dry cloth to wipe the
exterior. Ensure ventilation openings are not blocked.

5. TROUBLESHOOTING

If you encounter issues with your Orbi RBR40 system, refer to the following common troubleshooting steps.

5.1. No Internet Connection (Magenta LED)

Check Modem: Ensure your internet modem is powered on and its indicator lights are stable, indicating
an active internet connection.

Check Cables: Verify that the Ethernet cable connecting your Orbi router to the modem is securely
plugged into the yellow Internet port on the Orbi and the Ethernet port on the modem.

Reboot System: Power off both your modem and Orbi router. Wait 30 seconds, then power on the
modem first. Once the modem is fully online, power on the Orbi router.

Contact ISP: If the issue persists, contact your Internet Service Provider (ISP) to confirm there are no
service outages in your area.

5.2. Slow WiFi Speed

Router Placement: Ensure your Orbi router is centrally located and not obstructed by large objects or
walls.

Interference: Keep the Orbi away from other electronic devices like cordless phones, microwaves, or
Bluetooth devices that can cause interference.

Firmware: Ensure your Orbi router has the latest firmware installed.

Device Capacity: Too many devices actively streaming or downloading simultaneously can impact
speed.

5.3. Device Cannot Connect to WiFi

Correct Password: Double-check that you are entering the correct WiFi password.

Network Visibility: Ensure your WiFi network is not hidden. Check settings in the Orbi app or web
interface.

Reboot Device: Try rebooting the device that is unable to connect.

Factory Reset (Last Resort): If all else fails, you may need to perform a factory reset on your Orbi
router. This will erase all custom settings, and you will need to reconfigure it from scratch. To perform a
factory reset, use a paperclip to press and hold the Reset button on the back of the router for about 10
seconds until the LED ring flashes amber.

6. SPECIFICATIONS

Key technical specifications for the NETGEAR Orbi RBR40 Wireless Router:



Feature Specification

Model Name Orbi RBR40

Product Dimensions 8.89 x 6.81 x 3.11 inches

Item Weight 1.96 pounds

Frequency Band Class Tri-Band

Wireless Communication Standard 802.11n (compatible with 802.11ac)

Connectivity Technology Wi-Fi, Ethernet

Antenna Type Internal

Special Feature WPS (Wi-Fi Protected Setup)

Compatible Devices Personal Computer and other Wi-Fi enabled devices

7. WARRANTY AND SUPPORT

For detailed warranty information and technical support, please visit the official NETGEAR support website.
You can find resources such as FAQs, troubleshooting guides, and contact options for customer service.

NETGEAR Support Website: www.netgear.com/support/

Ensure you have your product model (RBR40) and serial number ready when contacting support.

© 2024 NETGEAR. All rights reserved.

https://www.netgear.com/support/
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