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RICOO S2544 Universal Full Motion TV Wall Mount
Instruction Manual

Brand: RICOO | Model: S2544

1. INTRODUCTION

This manual provides detailed instructions for the safe and proper installation and operation of your RICOO S2544
Universal Full Motion TV Wall Mount. Please read all instructions carefully before beginning installation to ensure
correct setup and to prevent damage or injury.

The RICOO S2544 wall mount is designed for televisions with screen sizes between 32 and 60 inches, supporting
VESA mounting patterns from 200x200mm up to 400x400mm, and a maximum weight capacity of 45 kg (99 Ibs). It
offers full motion capabilities including swivel, tilt, and rotation for optimal viewing angles.

Important: Before purchasing and installing, verify the VESA mounting pattern (distance between threaded
holes) and weight of your television. The mount is compatible only if your TV's VESA pattern falls within the
supported range and its weight does not exceed 45 kg.

2. SAFETY INFORMATION

Failure to follow these safety instructions can result in property damage, serious injury, or death. If you do not
understand these instructions or have doubts about the safety of the installation, please contact a qualified
professional.

o Weight Capacity: Do not exceed the maximum weight capacity of 45 kg (99 Ibs). Overloading can cause
instability and potential failure.

o Wall Structure: Ensure the mounting surface can safely support the combined weight of the mount and your
television. For concrete walls, use the provided concrete anchors. For wood stud walls, ensure the mount is
secured into the center of the studs. Do not install on drywall alone.

o Tools: Use appropriate tools for installation. Power tools should be used with caution.

o Assembly: Assemble the product according to the instructions. Incorrect assembly may result in accidents or
damage.

o Children: Keep children away from the assembly area. Small parts may be a choking hazard.
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« Maintenance: Periodically check that the mount is secure and all fasteners are tight.

3. PAackAGE CONTENTS

Carefully unpack the box and ensure all parts are present and undamaged. If any parts are missing or defective, do
not attempt to install. Contact customer service for assistance.

¢ Pre-assembled TV wall mount unit

o Concrete anchors (for concrete walls only)

o Various screws for TV attachment

o Wall mounting screws and accessories

Integrated spirit level
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Figure 3.1: Overview of the RICOO S2544 TV wall mount and all included mounting hardware, including various screws, washers,
spacers, and a spirit level.
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4. SPECIFICATIONS



Feature

Model Number

Brand

Material

Color

Compatible Screen Sizes
Maximum Weight Capacity
VESA Compatibility

Tilt Angle

Swivel Angle

Screen Rotation

Wall Distance

Specification

S2544

RICOO

Alloy Steel

Black

32 - 60 inches (81 - 152 cm)

45 kg (99 Ibs)

200x200, 300x200, 300x300, 400x200, 400x400 mm
+/- 15 degrees

Up to 180 degrees (depending on TV width)
+/- 6 degrees

80 mm (min) - 500 mm (max)
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Figure 4.1: Compatible screen sizes (32-60 inches) and VESA mounting patterns supported by the S2544 mount.



Figure 4.2: The mount supports a maximum TV weight of 45 kg.
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Figure 4.3: Detailed technical drawing illustrating the dimensions, wall distance, and angular adjustments of the S2544 mount.

5. SETUP AND INSTALLATION

Before installation, ensure you have all necessary tools (e.qg., drill, stud finder, screwdriver, level) and that the wall
structure is suitable for mounting. It is recommended to have two people for installation.

5.1. Attaching Brackets to TV

1. Carefully place your TV face-down on a soft, clean surface to prevent screen damage.
2. Ildentify the VESA mounting holes on the back of your TV.

3. Select the appropriate screws, washers, and spacers from the provided hardware kit that fit your TV's VESA
holes.

4. Attach the vertical TV brackets to the back of your TV using the selected hardware. Ensure they are securely
fastened but do not overtighten.

5.2. Mounting the Wall Plate



1. Determine the desired height and position for your TV on the wall.

2. Use a stud finder to locate wood studs if mounting on a wood stud wall. Mark the center of the studs. If
mounting on a concrete wall, mark the desired drill points.

3. Hold the wall plate against the wall at the marked position and use the integrated spirit level to ensure it is
perfectly horizontal. Mark the drill holes.

4. Drill pilot holes at the marked locations. For wood studs, drill appropriate size holes. For concrete walls, drill
holes and insert the provided concrete anchors flush with the wall surface.

5. Attach the wall plate to the wall using the wall mounting screws. Tighten all screws firmly.
5.3. Hanging the TV

1. With assistance, carefully lift the TV with the attached brackets.
2. Hook the TV brackets onto the wall plate. Ensure the TV is securely seated on the mount.

3. Engage any safety locking mechanisms on the brackets to prevent accidental dislodging.
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Figure 5.1: lllustration of the TV being carefully lifted and attached to the wall mount's arm assembly.



6. OPERATING AND ADJUSTMENTS

The RICOO S2544 mount offers various adjustments to achieve your desired viewing angle.

6.1. Swivel Adjustment

The mount allows for a swivel of up to 180 degrees (90 degrees left and 90 degrees right), depending on the width
of your television and its distance from the wall. Gently push or pull the TV to the desired angle.

Figure 6.1: The TV can be swiveled up to 90 degrees in either direction from the wall.

6.2. Tilt Adjustment

The TV can be tilted +/- 15 degrees (15 degrees up and 15 degrees down) to reduce glare or optimize viewing from
different heights. Loosen the tilt adjustment knobs/screws, set the desired angle, and then re-tighten to secure the
position.
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Figure 6.2: The TV can be tilted up or down by 15 degrees for optimal viewing.

6.3. Screen Rotation (Level Adjustment)

The front panel allows for a rotation of +/- 6 degrees, enabling you to fine-tune the TV's level after installation.
Loosen the rotation screws, adjust the level, and then re-tighten.



Figure 6.3: The TV screen can be rotated by 6 degrees to correct for minor leveling issues.

6.4. Wall Distance Adjustment

The articulating arm allows the TV to be positioned at a distance of 80mm (minimum) to 500mm (maximum) from
the wall. Extend or retract the arm as needed.
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Figure 6.4: The mount allows for flexible adjustment of the TV's distance from the wall, ranging from 80mm to 500mm.

7. MAINTENANCE

o Cleaning: Clean the mount with a soft, dry cloth. Do not use abrasive cleaners or solvents.

o Periodic Checks: Regularly check all screws and connections to ensure they remain tight and secure. Over
time, vibrations or movement can cause fasteners to loosen.

+ Moving Parts: The articulating arm and joints are designed for smooth movement. If movement becomes stiff,
check for any obstructions or debris. Do not apply lubricants unless specifically instructed by the manufacturer.

8. TROUBLESHOOTING
o TV is not level: Use the screen rotation adjustment (+/- 6 degrees) to fine-tune the level. Ensure all screws
are tightened after adjustment.

« Difficulty moving the TV: Check if any cables are snagged or if the tilt/rotation screws are overtightened.
Loosen slightly if necessary, adjust, then re-tighten.



» Mount feels unstable: Immediately remove the TV from the mount. Re-check all wall mounting screws and
TV attachment screws for tightness. Ensure the wall structure is appropriate and that the mount is properly
secured into studs or concrete anchors. Do not re-mount the TV until stability is confirmed.

o Missing parts: If any parts were missing upon unboxing, do not proceed with installation. Contact RICOO
customer support for replacement parts.

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your product or visit the official RICOO
website. If you require technical assistance or have questions regarding your RICOO S2544 TV wall mount, please
contact RICOO customer support through their official channels.

Related Documents - S2544

RICOO S5344 TV Wall Mount Assembly Instructions
Comprehensive assembly instructions for the RICOO S5344 TV wall mount, detailing installation

steps, VESA compatibility, and safety precautions for various wall types.

RICOO F0244 TV Wall Mount - Installation Guide
Comprehensive installation guide for the RICOO F0244 TV wall mount. Includes safety warnings,
parts list, VESA compatibility, and step-by-step assembly instructions for displays up to 60kg.

RICOO D0122 TV Ceiling Mount Assembly Instructions
Comprehensive assembly instructions for the RICOO D0122 TV ceiling mount. Learn how to safely

install your TV, adjust height and swivel, and understand VESA compatibility. Includes parts list and
safety guidelines.

RICOO FS0364 Mobile TV Stand Assembly Instructions
A comprehensive guide to assembling the RICOO FS0364 mobile TV stand with adjustable height,
tilt, and swivel features, including a shelf. This manual provides step-by-step instructions and safety

warnings for proper installation.
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RICOO TRH-12 Swivel Under-Desk Mount Assembly Instructions
Comprehensive assembly instructions for the RICOO TRH-12 swivel under-desk mount, detailing
parts, steps, and safety precautions for installation.

RICOO SE0564 Electric Tilting Ceiling TV Mount Assembly Instructions
Detailed assembly instructions for the RICOO SE0564 electric tilting ceiling TV mount, covering

installation, parts, remote functions, and troubleshooting. Supports VESA up to 600x400mm and a
maximum load of 35kg.
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