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1. INTRODUCTION

The ZTE MF65 is a portable 3G H+ Mobile Wi-Fi Hotspot designed to provide wireless internet access on the
go. It allows multiple devices, such as smartphones, tablets, and laptops, to connect to the internet
simultaneously via Wi-Fi. This device supports up to 5 Wi-Fi connections and operates on 850/2100 Mhz
frequencies, making it suitable for use in various regions including Latin America, Europe, and Asia.
Important Note for USA Users: Due to the discontinuation of 3G networks in the USA, this device may
not function as intended for internet connectivity within the United States market.

2. PAckAGE CONTENTS

Please check the package for the following items:

o ZTE MF65 Mobile Wi-Fi Hotspot Device
o Rechargeable Lithium Polymer Battery
e USB Charging Cable

o Power Adapter (Wall Charger)

o Quick Start Guide / Warranty Information

3. Device OVERVIEW

Familiarize yourself with the components of your ZTE MF65 device.

Figure 3.1: Front View (Sun Broadband Variant)
This image displays the front of the ZTE MF65 device, featuring indicator lights at the top, a power button in the center, and
a WPS button at the bottom. This specific unit shows a 'Sun Broadband' logo.

Figure 3.2: Front View (Telstra Variant)
Another front view of the ZTE MF65, similar to Figure 3.1, but featuring a "Telstra' logo, indicating carrier branding. The
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layout of buttons and indicators remains consistent.

Figure 3.3: Angled View
This image provides an angled perspective of the white ZTE MF65 device, highlighting its compact size and the placement
of the power and WPS buttons on the front panel, along with the ZTE branding.

Figure 3.4: Color Variants
A display of multiple ZTE MF65 devices in various colors including white, yellow, grey, blue, green, pink, and purple,
showcasing the range of available aesthetic options for the product.

Figure 3.5: Black Variant
A front view of the ZTE MF65 in a black finish, demonstrating an alternative color option while maintaining the standard
button and indicator layout.

3.1 Front Panel

« Indicator Lights: Display network signal strength, Wi-Fi status, battery level, and SMS notifications.
o Power Button: Press and hold to turn the device on or off. Press briefly to check status.

« WPS Button: Used for Wi-Fi Protected Setup to quickly connect compatible devices without entering a
password.

3.2 Rear Panel

» Battery Cover: Removable cover to access the battery and SIM card slot.

3.3 Side Panels

o Micro USB Port: For charging the device and connecting to a computer.

4. SETUP

Follow these steps to set up your ZTE MF65 Mobile Wi-Fi Hotspot for first use:
1. Insert SIM Card:

o Remove the battery cover on the rear of the device.
o Locate the SIM card slot.

o Insert your standard-sized 3G SIM card into the slot with the gold contacts facing down and the
notched corner aligned correctly. Ensure it clicks into place.

2. Insert Battery:

o Place the battery into the battery compartment, ensuring the contacts align with those on the device.

o Replace the battery cover.
3. Charge the Device:

o Connect the USB charging cable to the Micro USB port on the device and the other end to the
power adapter.



o Plug the power adapter into a wall outlet. The battery indicator light will show charging status.
Charge the device fully before first use.

4. Power On:

o Press and hold the Power button until the indicator lights illuminate.

o Wait for the device to boot up and establish a network connection. The network signal indicator will
show signal strength.

5. Initial Configuration (Optional):

o The default Wi-Fi network name (SSID) and password (Wi-Fi Key) are usually printed on a sticker
inside the battery compartment or on the device itself.

o To access advanced settings, connect a device to the hotspot's Wi-Fi network, then open a web
browser and navigate to the default IP address (e.g., 192.168.0.1 or 192.168.1.1). Log in using the
default username and password (often 'admin’ for both).

5. OPERATING INSTRUCTIONS

5.1 Connecting Devices to Wi-Fi

1. Ensure your ZTE MF65 is powered on and has an active network connection.

2. On your Wi-Fi enabled device (smartphone, tablet, laptop), open the Wi-Fi settings.
Scan for available Wi-Fi networks.

Select the SSID (network name) of your ZTE MF65 (e.g., "ZTE_MF65_XXXX").

Enter the Wi-Fi Key (password) when prompted. This is typically found on the device's sticker.

o o &~

Your device should now be connected to the internet via the hotspot.

5.2 Using WPS (Wi-Fi Protected Setup)

For devices that support WPS:

1. Press the WPS button on your ZTE MF65 device. The Wi-Fi indicator light may flash.

2. Within two minutes, activate the WPS function on your client device (e.g., by pressing its WPS button or
selecting WPS in its Wi-Fi settings).

3. The devices will automatically connect without needing to enter the Wi-Fi password.

5.3 Managing Settings via Web Interface
To customize your hotspot settings (e.g., change SSID, password, view data usage):

1. Connect your computer or smartphone to the ZTE MF65's Wi-Fi network.
2. Open a web browser (e.g., Chrome, Firefox, Safari).

3. In the address bar, type the default IP address of the hotspot (e.g.http://192.168.0.1 or http://192.168.1.1)
and press Enter.

4. Enter the login username and password (default is usually 'admin’ for both).

5. Once logged in, you can access various settings such as Wi-Fi settings, network mode, SMS, and device
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information.

6. MAINTENANCE

o Battery Care: To prolong battery life, avoid exposing the device to extreme temperatures. Do not leave
the battery completely discharged for extended periods.

» Cleaning: Use a soft, dry cloth to clean the device. Do not use liquid cleaners or aerosols.

o Storage: If storing the device for a long time, charge the battery to about 50% and remove it from the
device. Store in a cool, dry place.

o Software Updates: Periodically check the ZTE official website or the device's web interface for any
available firmware updates to ensure optimal performance and security.

7. TROUBLESHOOTING

If you encounter issues with your ZTE MF65, refer to the following common problems and solutions:

Problem Possible Cause / Solution

o Ensure SIM card is correctly inserted.
o Check if you are in an area with 3G H+ network coverage.

« Verify your SIM card has an active data plan.

No Network
Signal o Restart the device.
o For USA users: This device relies on 3G networks. If you are in the USA, 3G networks

have been largely decommissioned, which will prevent the device from obtaining a
signal.

& ¢ o Ensure the hotspot is powered on and Wi-Fi is active (check Wi-Fi indicator).

anno
Connect to o Verify you are entering the correct Wi-Fi password (Wi-Fi Key).
Wi-Fi o Try restarting both the hotspot and the client device.

o Check the number of connected devices; the MF65 supports up to 5 connections.

o Check network signal strength. Low signal will result in slower speeds.
Slow Internet + Too many devices connected or high data usage by connected devices.
Speed « Network congestion in your area.

o Ensure your data plan is not throttled or exceeded.

Device Not o Ensure the battery is correctly inserted and charged.

Powering On » Connect the device to the charger and try powering on again.

o The battery might be completely drained or faulty.



Problem Possible Cause / Solution

Ensure your device is connected to the hotspot's Wi-Fi network.

Ll o Verify the IP address entered in the browser is correct (e.g., 192.168.0.1).
Access Web . .

o Clear your browser's cache and cookies, or try a different browser.
Interface

Ensure you are using the correct login credentials.

8. SPECIFICATIONS

Key technical specifications for the ZTE MF65 Mobile Wi-Fi Hotspot:

Feature Detail

Product Dimensions 4 x 0.8 x 2.5 inches

ltem Weight 7 ounces (approx. 198 grams)
Item Model Number MF65

Batteries 1 Lithium Polymer battery required
Operating System (OS) ZyNOS (Embedded)
Frequency 2100 MHz (3G H+)

Wireless Communication Technologies Wi-Fi, 3G

Connectivity Technologies Wi-Fi, USB

Frequency Band Class Single-Band

Wireless Communication Standard 802.11bgn

Compatible Devices Laptop, Smartphones, Tablets
Recommended Uses Home, Mobile Internet

9. WARRANTY AND SUPPORT

This ZTE MF65 Mobile Wi-Fi Hotspot comes with a standard manufacturer's warranty. Please refer to the
warranty guide included in your package for specific terms and conditions, including warranty period and
coverage detalils.

For technical support, troubleshooting beyond this manual, or warranty claims, please visit the official ZTE
support website or contact their customer service. Keep your purchase receipt as proof of purchase for warranty
purposes.



ZTE Official Website: https://www.zte.com.cn/global/

© 2024 ZTE Corporation. All rights reserved.
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ZTE MF920U Quick Start Guide: Connect to the Internet

A comprehensive quick start guide for the ZTE MF920U mobile hotspot, covering setup, Wi-Fi and
USB connection, configuration, troubleshooting, and safety information.
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ZTE MF920U Quick Start Guide: Setup, Connection, and Usage
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appearance, installation, connecting via Wi-Fi and USB, configuration, troubleshooting, safety, and
warranty information.
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