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INTRODUCTION

This manual provides comprehensive instructions for the assembly, operation, maintenance, and troubleshooting of your Flash
Furniture HERCULES Series 24/7 Intensive Use Office Chair. Please read this manual thoroughly before assembly and use to
ensure proper function and longevity of your product.
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Figure 1: Front view of the HERCULES Series Office Chair.

SETUP AND ASSEMBLY

Before beginning assembly, ensure all components are present and undamaged. It is recommended to assemble the chair on a
soft, clean surface to prevent scratching.

Components Checklist:

Seat Assembly

Backrest

Armrests (Left and Right, check for 'L' and 'R' markings)

Chair Base (Chrome)

Casters (5 pieces)

Gas Lift Cylinder

Hardware Pack (screws, washers, Allen wrench)

Assembly Steps:

1. Carefully unbox all components and lay them out.

2. Insert the five casters into the holes at the end of each leg of the chair base. Push firmly until they click into place.

3. Place the gas lift cylinder into the center hole of the chair base.

4. Attach the armrests to the seat assembly using the provided screws. Ensure the 'L' and 'R' markings on the armrests
correspond to the correct sides of the seat.

5. Attach the backrest to the seat assembly. Align the holes and secure with screws.

6. Carefully place the assembled seat and backrest onto the gas lift cylinder, ensuring it is centered and stable.

7. Verify all screws are tightened and the chair is stable before use.



Figure 2: The HERCULES Series Office Chair ready for use in a home office environment.

OPERATING INSTRUCTIONS

Your HERCULES Series chair offers multiple adjustment features to customize your seating experience for optimal comfort and
ergonomic support.

1. Seat Height Adjustment:

To raise the seat, lift the pneumatic seat height adjustment lever (typically on the right side, under the seat) while taking your
weight off the seat. To lower the seat, lift the same lever while seated. Adjust until your feet are flat on the floor and your knees are
at a 90-degree angle.



Figure 3: View of the adjustment levers located beneath the seat.

2. Synchro Tilt Control:

The 2-to-1 synchro tilt control allows the chair's back and seat to recline at different rates, increasing the angle between your torso
and thighs for added comfort. Use the lever on the left side (when seated) to engage or disengage the tilt. Adjust the tension knob
(usually a large round knob under the front of the seat) to control the resistance of the tilt.



Figure 4: Side profile showing the chair in a reclined position, illustrating the synchro tilt function.

3. Seat Depth Adjustment:

To adjust the seat depth, locate the paddle control (often near the front-left under the seat). Lift the paddle and slide the seat
forward or backward to accommodate the length of your thighs. This ensures your back remains in contact with the backrest while
avoiding pressure behind your knees.



4. Armrest Adjustment:

The armrests are height adjustable. Press the button on the side of the armrest support and slide the armrest up or down to your
desired height. The arm pads also pivot inward and outward for greater customization, providing optimal support for your arms and
shoulders.

Figure 5: Detail of the adjustable armrest, highlighting the height adjustment button and pivot function.

5. Lumbar Support Adjustment:

The adjustable lumbar support is located on the backrest. You can slide it up or down to position it correctly for your lower back
curve, providing targeted support and minimizing back strain.



Figure 6: Detailed view of the adjustable lumbar support mechanism on the mesh backrest.

6. Swivel Function:

The chair features a 360-degree swivel seat, allowing for easy movement and access to different areas of your workspace without
needing to reposition the entire chair.

MAINTENANCE

Regular maintenance will help preserve the appearance and functionality of your office chair.

Cleaning Instructions:

For general cleaning of the fabric and mesh, use a damp cloth. Avoid harsh chemicals or abrasive cleaners.

Wipe down the chrome base and plastic components with a soft, damp cloth.

For stubborn stains on fabric, a mild soap solution can be used, but always test on an inconspicuous area first.

General Care:



Periodically check all screws and bolts to ensure they are tight. Re-tighten if necessary.

Keep the casters clean from debris (hair, dust, etc.) to ensure smooth rolling.

Avoid exposing the chair to direct sunlight or extreme temperatures for prolonged periods, as this can cause material
degradation.

TROUBLESHOOTING

This section addresses common issues you might encounter with your office chair.

Problem Possible Cause Solution

Chair does not stay at
desired height or
sinks.

Gas lift cylinder
malfunction or
improper
engagement.

Ensure the pneumatic lever is fully disengaged when not adjusting. If the
issue persists, the gas lift cylinder may need replacement. Contact customer
support.

Armrests are loose or
adjust too freely.

Loose screws or worn
adjustment
mechanism.

Check and tighten the screws securing the armrests to the seat. If the
internal mechanism is worn, replacement armrests may be needed.

Casters do not roll
smoothly or are
difficult to insert.

Debris in casters or
manufacturing
tolerance.

Remove any hair or debris from the caster wheels. For insertion, ensure
proper alignment and apply firm, even pressure. If they do not lock, ensure
the base holes are clear.

Back support feels
broken or chair leans.

Structural damage or
loose connections.

Inspect the connections between the backrest and seat assembly for loose
screws or damage. If structural damage is apparent, discontinue use and
contact customer support.

SPECIFICATIONS

Brand: Flash Furniture

Model Name: Flash Furniture HERCULES Series

Model Number: GO-WY-85-8-GG

Color: Black Fabric/Mesh

Product Dimensions: 25"D x 27"W x 41.75"H

Maximum Weight Recommendation: 300 Pounds

Item Weight: 43 pounds

Back Style: Rectangular, Mesh

Seat Material: Fabric with Foam Fill (CAL 117 fire retardant foam)

Base Material: Heavy Duty Chrome

Casters: Dual Wheel Casters

Special Features: Adjustable Height Arms, Adjustable Lumbar Support, Synchro Tilt, Seat Depth Adjustment, Waterfall Seat
Edge, 360-degree Swivel

Product Care Instructions: Damp cloth (DC-Damp cloth)

UPC: 889142011163

ASIN: B01KA7WXMA

WARRANTY AND SUPPORT

Warranty Information:



Specific warranty details for the Flash Furniture HERCULES Series Office Chair are not provided in the available product data.
Please refer to the original product packaging or the manufacturer's official website for detailed warranty terms and conditions.

Customer Support:

For technical assistance, replacement parts, or further inquiries, please contact Flash Furniture customer support. Contact
information can typically be found on the manufacturer's website or on the product packaging.

© 2024 Flash Furniture. All rights reserved.
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