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1. INTRODUCTION

The SMK-Link USB-C Multi-Port Hub (VP6920) is designed to expand the connectivity options for your USB-C
enabled laptop or device. This compact and portable docking station provides a range of ports to connect various
peripherals, external displays, and network connections, enhancing your productivity and versatility.

This manual provides detailed instructions for setting up, operating, and maintaining your USB-C Multi-Port Hub.
Please read it thoroughly before use to ensure optimal performance and longevity of the device.

2. PRODUCT OVERVIEW

The SMK-Link USB-C Multi-Port Hub integrates essential ports into a single, sleek unit. It is compatible with
Windows, macOS, and Chrome OS.
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Image: The SMK-Link USB-C Multi-Port Hub (VP6920) in white, showcasing its compact design and the integrated USB-C cable.
This hub provides multiple connectivity options for modern laptops.

2.1 Key Features and Ports

USB-C Charging Port: Allows power delivery to your laptop through the hub.

HDMI HD Video Port: Supports video output up to 4K resolution for external monitors or TVs.

Gigabit Ethernet Port: Provides a stable wired network connection with speeds up to 1000 Mbps.

3 High-Speed USB 3.0 Ports: Connect USB peripherals such as external hard drives, keyboards, mice, and
printers with fast data transfer rates.

SD Memory Card Reader: For reading standard SD memory cards.

Micro SD Memory Card Reader: For reading Micro SD memory cards.
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Video: An official overview of the SMK-Link USB-C Multi-Port Hub (VP6920), demonstrating its features and various connectivity
options. This video highlights the hub's functionality and ease of use.

3. SETUP INSTRUCTIONS

Follow these steps to set up your SMK-Link USB-C Multi-Port Hub:

1. Connect to Host Device: Plug the integrated USB-C connector of the hub into an available USB-C port on
your laptop or compatible device. Ensure the connection is secure.

2. Power Connection (Optional): If your laptop requires charging or if you are connecting power-intensive
peripherals, connect your laptop's USB-C power adapter to the USB-C Charging Port on the hub. The hub
supports power pass-through.



3. Connect Peripherals:

HDMI Display: Connect an HDMI cable from your monitor or TV to the HDMI port on the hub. Your
device should automatically detect the external display.

Ethernet Network: Connect an Ethernet cable from your router or network switch to the Gigabit
Ethernet port on the hub.

USB Devices: Plug your USB 3.0 or USB 2.0 devices (e.g., mouse, keyboard, external hard drive, USB
flash drive) into the USB 3.0 ports.

Memory Cards: Insert SD or Micro SD cards into the corresponding card reader slots.

4. Driver Installation: In most cases, the hub is plug-and-play and does not require additional drivers for
Windows, macOS, or Chrome OS. If prompted, allow your operating system to install any necessary drivers
automatically.

4. OPERATING INSTRUCTIONS

Once connected, the SMK-Link USB-C Multi-Port Hub operates seamlessly with your device. Here are some
operational guidelines:

External Display Usage: After connecting an HDMI display, you may need to configure display settings (e.g.,
duplicate, extend, resolution) within your operating system's display preferences. The hub supports resolutions
up to 4K.

Network Connectivity: The Gigabit Ethernet port provides a stable and fast wired internet connection. Ensure
your network cable is properly connected to both the hub and your network source.

USB Device Management: The three USB 3.0 ports allow for simultaneous connection of multiple USB
devices. For optimal performance, avoid connecting too many high-power devices without external power to
the hub's USB-C charging port.

Memory Card Access: Insert your SD or Micro SD card into the correct slot. The card will appear as a
removable drive in your computer's file explorer, allowing you to transfer data. Always safely eject memory
cards before removing them.

Power Delivery: The USB-C charging port allows your laptop to receive power through the hub. Note that the
hub itself consumes a small amount of power, so the power delivered to your laptop might be slightly less than
directly connecting the charger.

5. SPECIFICATIONS

Model Number VP6920

Brand SMK-Link

Connectivity USB-C (Host Connection)

Ports 1x USB-C Charging Port, 1x HDMI (up to 4K), 1x Gigabit Ethernet, 3x USB 3.0, 1x SD
Card Reader, 1x Micro SD Card Reader

HDMI Resolution Up to 4K

Ethernet Speed 10/100/1000 Mbps (Gigabit)

USB Data Transfer
Rate

Up to 5 Gbps (USB 3.0)



Compatible
Operating Systems

Windows, macOS, Chrome OS

Material Plastic

Item Weight 100 g

Dimensions
(Approximate)

4.16 inches (105mm) x 1.94 inches (48mm)

6. TROUBLESHOOTING

If you encounter issues with your USB-C Multi-Port Hub, please refer to the following common solutions:

No Display on External Monitor:

Ensure the HDMI cable is securely connected to both the hub and the monitor.

Verify the monitor input source is set correctly (e.g., HDMI 1, HDMI 2).

Check your laptop's display settings to ensure the external display is detected and configured (e.g.,
extended, duplicated).

Try a different HDMI cable or monitor if possible.

USB Devices Not Recognized or Functioning:

Ensure the hub's USB-C connector is firmly plugged into your laptop.

Try connecting the USB device to a different USB 3.0 port on the hub.

If using a high-power USB device (e.g., external hard drive), connect your laptop's power adapter to the
hub's USB-C charging port.

Test the USB device by connecting it directly to your laptop (if possible) to rule out device-specific
issues.

No Internet Connection via Ethernet:

Verify the Ethernet cable is securely connected to both the hub and your network source.

Check the network status on your laptop's operating system.

Ensure your router or modem is functioning correctly.

Try a different Ethernet cable.

Memory Card Not Detected:

Ensure the memory card is inserted fully and correctly into the appropriate slot (SD or Micro SD).

Check if the memory card is locked (some SD cards have a small lock switch).

Test the memory card in another device to confirm it is not corrupted.

Hub Feels Warm:

It is normal for the hub to become warm during operation, especially when multiple ports are in use or
when power delivery is active. This is generally not a cause for concern.

If the hub becomes excessively hot, disconnect it and reduce the number of connected devices or
ensure adequate ventilation.

7. MAINTENANCE

To ensure the longevity and proper functioning of your SMK-Link USB-C Multi-Port Hub:



Keep the hub clean and free from dust. Use a soft, dry cloth for cleaning.

Avoid exposing the hub to extreme temperatures, humidity, or direct sunlight.

Do not attempt to disassemble or repair the hub yourself. This will void the warranty.

Handle the integrated USB-C cable and connector with care to prevent damage.

8. WARRANTY AND SUPPORT

The SMK-Link USB-C Multi-Port Hub (VP6920) comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your product packaging for specific terms and conditions.

For technical support, frequently asked questions, or to download the latest drivers (if applicable), please visit the
official SMK-Link website:

www.smklink.com/hub
You may also find additional information in the user guide included in the product box.

© 2024 SMK-Link Electronics. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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