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Ematic Wall Mount Kit EMW7102 Instruction Manual

Model: EMW7102

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and proper installation, operation, and maintenance of
your Ematic Wall Mount Kit, model EMW7102. This wall mount is designed to securely hold LCD monitors and
displays ranging from 23 to 65 inches, with a maximum weight capacity of 66 Ibs (30 kg). It is compliant with VESA
mounting standards up to 600x400.

Please read all instructions carefully before beginning installation. If you have any questions, contact customer
support.

2. SAFETY INFORMATION

o Weight Capacity: Do not exceed the maximum weight capacity of 66 Ibs (30 kg).
o Screen Size: Ensure your TV's screen size is within the recommended range of 23-65 inches.

o Wall Type: This mount is intended for installation on solid concrete walls, concrete block walls, or wood stud
walls. Do not install on drywall alone.

+ Professional Installation: If you are unsure about the installation process, consult a qualified professional.
o Tools: Use appropriate tools and wear safety gear during installation.

o Children: Keep children away from the installation area.

3. PAackAGE CONTENTS

Verify that all components are present and undamaged before installation. If any parts are missing or damaged, do
not proceed with installation and contact customer support.

o Wall Mount Unit

o Hardware Kit (screws, anchors, washers, spacers)

e Mounting Guide

o 6-foot HDMI Cable
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4. SETUP AND INSTALLATION

Follow these steps carefully to install your Ematic Wall Mount Kit.

Step 1: Attach Brackets to TV Back

Carefully place your TV face down on a soft, clean surface. Identify the VESA mounting holes on the back of your
TV. Select the appropriate screws, washers, and spacers from the hardware kit that fit your TV's mounting holes.
Attach the two vertical TV brackets to the back of your TV, ensuring they are securely fastened and level.

Image: Step 1 of installation, showing brackets being attached to the TV back.

Step 2: Install the Wall Plate

Determine the desired height and location for your TV. Use a stud finder to locate wood studs if installing on a wood
stud wall. Mark the drilling points for the wall plate. Drill pilot holes according to the mounting guide. Secure the wall
plate to the wall using the provided lag bolts and washers. Ensure the wall plate is perfectly level using a spirit level.
The mount includes a built-in level for convenience.



Image: Close-up view of the integrated bubble level on the wall mount, indicating a level installation.

Step 3: Hang the TV onto the Wall Plate

With assistance, carefully lift the TV with the attached brackets and hook them onto the wall plate. Ensure the
brackets are properly seated on the wall plate. Secure the TV to the wall plate using the safety screws or locking
mechanisms provided. This prevents accidental dislodging.

Image: Overview of the three-step installation process for the TV wall mount.

Step 4: Connect Cables

Connect your HDMI cable (included) and any other necessary cables to your TV. Route cables neatly to avoid strain
or damage.



5. OPERATING INSTRUCTIONS

The Ematic Wall Mount Kit offers flexible viewing options:
o Tilt Adjustment: The mount allows for a tilt adjustment of -/+10 degrees. Loosen the tilt adjustment knobs or
bolts on the TV brackets, adjust the screen to your desired angle, and then securely tighten them.

o Swivel Adjustment: The mount can swivel up to 90 degrees. Gently push or pull the TV to the left or right to
achieve your preferred viewing angle.

o Extension: The mount extends up to 18.5 inches (47 cm) from the wall, allowing for greater flexibility in
positioning.

Image: The TV mount extended and swiveled to an angled position.

USE EVERYWHERE AT YOUR HOME

Image: The TV mount adjusted for downward tilt.

6. MAINTENANCE

Regular maintenance ensures the longevity and safe operation of your TV wall mount.

o Cleaning: Wipe the mount with a soft, dry cloth. Avoid abrasive cleaners or solvents.



o Check Connections: Periodically check all screws and bolts to ensure they remain tight. Re-tighten if

necessary.

o Inspect for Damage: Regularly inspect the mount for any signs of wear, corrosion, or damage. If any damage

is found, discontinue use and contact customer support.

7. TROUBLESHOOTING

If you encounter issues with your Ematic Wall Mount Kit, refer to the following common problems and solutions:

e TV is not level:

o Ensure the wall plate was installed level. If not, it may need to be re-installed.

o Check if the TV brackets are evenly attached to the TV.

o Difficulty adjusting tilt/swivel:

o Ensure all adjustment knobs or bolts are sufficiently loosened before attempting to adjust.

o Verify that the TV weight does not exceed the maximum capacity.

¢ Mount feels unstable:

o Immediately remove the TV from the mount.

o Re-check all wall and TV connections to ensure they are securely fastened.

o Confirm that the mount is installed into appropriate wall studs or concrete.

If the problem persists, contact customer support.

8. SPECIFICATIONS

Model Number
Product Dimensions
ltem Weight
Material

Colour

Mounting Type
Movement Type

Compatible Devices
Minimum Supported Screen Size

Maximum Supported Screen Size
Maximum Weight Capacity
VESA Compliance

Maximum Tilt Angle

EMW?7102

59.99 x 2.79 x 40.01 cm
2.18 kg (4.8 Ibs)

Alloy Steel

Black

Wall Mount

Swivel, Tilt

Monitor, Television

23 inches

65 inches
66 Ibs (30 kg)
Up to 600x400

10 degrees



Extension from Wall Up to 18.5 inches (47 cm)

9. WARRANTY INFORMATION

This Ematic Wall Mount Kit (Model EMW7102) comes with a standard 90-day warranty from the date of purchase.
This warranty covers manufacturing defects under normal use. It does not cover damage resulting from improper
installation, misuse, accidents, or unauthorized modifications. Please retain your proof of purchase for warranty
claims.

10. CusTOMER SUPPORT

For technical assistance, missing parts, or warranty inquiries, please contact your retailer or the manufacturer,
Shaghai LTD. Provide your product model number (EMW7102) and proof of purchase when contacting support.

© 2023 Ematic. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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