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INTRODUCTION

Thank you for choosing the SBS BT 310 Wireless Mono Headset. This headset is designed for professionals
and individuals who frequently move between workspaces or engage in smart working. Its refined style and
Italian design make it an ideal companion for your daily communication needs. This manual provides detailed
instructions on how to set up, operate, and maintain your headset to ensure optimal performance.

PACKAGE CONTENTS
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This image displays the back of the product packaging, which lists the items included in the box. The
packaging highlights key features and specifications.

The SBS BT 310 Wireless Mono Headset package typically includes:

1 Wireless earset

1 Charging cable (USB-Micro USB)

1 User manual (this document)

1 Earhook

KEY FEATURES

Perfect for Work: Refined style and Italian design, ideal for professionals and smart working.

Stable Fit: The earhook ensures the headset stays securely in place, preventing accidental falls.

Multipoint Connectivity: Connect to two mobile phones simultaneously (e.g., one for work and one for
personal use) without disconnecting either device to receive calls.

Music and Call Control: Up to 4 hours of music playback and call time, with integrated buttons for music
playback management and volume control.

Easy Charging: Includes a USB-Micro USB cable for convenient charging via a micro USB port.

SETUP

1. Charging the Headset



This image shows a close-up side view of the SBS BT 310 headset, highlighting the micro USB charging port
located on its side. This is where the charging cable connects.

1. Locate the micro USB charging port on the side of the headset.

2. Connect the provided USB-Micro USB cable to the headset's charging port.

3. Connect the other end of the USB cable to a power source (e.g., a computer USB port, a USB wall
adapter).

4. The headset will indicate charging status (e.g., an LED indicator).

5. A full charge takes approximately 1.5 hours.

2. Powering On/Off

To Power On: Press and hold the multi-function button (usually the main button) until you hear a power-
on prompt or see an indicator light.

To Power Off: Press and hold the multi-function button again until you hear a power-off prompt or the
indicator light turns off.

3. Bluetooth Pairing

1. Ensure the headset is powered off.

2. Press and hold the multi-function button for approximately 5-7 seconds until the indicator light flashes
rapidly (e.g., red and blue alternately), indicating pairing mode.

3. On your mobile phone or device, enable Bluetooth.

4. Search for available Bluetooth devices. The headset should appear as "BT 310" or similar.



5. Select "BT 310" from the list to connect.

6. Once successfully paired, the indicator light will typically flash slowly or turn solid blue.

OPERATING INSTRUCTIONS

This image shows the main view of the SBS BT 310 wireless mono headset, featuring its sleek black design
and the transparent ear hook for secure fitting. The main control button is visible on the front.

Call Management

Answer/End Call: Press the multi-function button once.

Reject Call: Press and hold the multi-function button for approximately 2 seconds.

Redial Last Number: Double-press the multi-function button.

Music Playback

Play/Pause: Press the multi-function button once.

Next Track: Press and hold the Volume Up button.

Previous Track: Press and hold the Volume Down button.

Volume Control

Increase Volume: Press the Volume Up button.

Decrease Volume: Press the Volume Down button.

Multipoint Connection



This image illustrates the multipoint feature, showing the headset wirelessly connected to two separate mobile
phones at the same time. This allows for seamless switching between devices.

The BT 310 headset supports multipoint technology, allowing it to connect to two Bluetooth devices
simultaneously. This is useful for users who have separate work and personal phones.

1. Pair the headset with the first device (e.g., your work phone) as described in the "Bluetooth Pairing"
section.

2. Once connected, disable Bluetooth on the first device.

3. Put the headset back into pairing mode.

4. Pair the headset with the second device (e.g., your personal phone).

5. After the second device is paired, re-enable Bluetooth on the first device. The headset should
automatically reconnect to both devices.

6. You can now receive calls from either phone without manually switching connections.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headset. Do not use abrasive cleaners or solvents.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Water Resistance: This headset is not waterproof. Avoid exposure to water or excessive moisture.

Battery Care: To prolong battery life, avoid fully discharging the battery frequently. Charge the headset
regularly, even if not in use for extended periods.

TROUBLESHOOTING

Problem Possible Solution

Headset does not power
on.

Ensure the headset is fully charged. Connect it to a power source and try
again.

Cannot pair with device.

Ensure the headset is in pairing mode (flashing red/blue light).

Make sure Bluetooth is enabled on your device.

Move the headset closer to your device.

Clear previous Bluetooth connections on your device and try pairing again.

No sound or low volume.

Increase the volume on both the headset and your connected device.

Ensure the headset is properly connected to your device.

Check if the audio output is set to the headset on your device.



Intermittent connection.

Ensure there are no obstacles between the headset and your device.

Move away from other wireless devices that might cause interference.

Re-pair the headset with your device.

Problem Possible Solution

SPECIFICATIONS

This image shows the back of the product packaging, which includes a detailed list of technical specifications
for the headset, such as Bluetooth version, working time, and charging details.

Feature Detail

Model Name BT 310

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 4.2

Working Time Up to 4 hours (Music/Talk)

Standby Time Up to 80 hours

Charging Time Approx. 1.5 hours

Battery 3.7V, 60 mAh



Charging Port Micro USB

Charging Voltage DC 5V

Features Multipoint, Music and Call Control, Volume Control

Color Black

Ear Placement In-Ear with Earhook

Feature Detail

WARRANTY AND SUPPORT

For warranty information and technical support, please visit the official SBS website or contact customer care.

Official Website: www.sbsmobile.com

Customer Care Email: customercare@sbsmobile.com

Note: The images are for illustration purposes only. SBS spa - Via Circonvallazione s/n 28010 Miasino (No) Italy. Made in
China.

© 2023 SBS. All rights reserved.

http://www.sbsmobile.com/
mailto:customercare@sbsmobile.com

	SBS BT 310
	SBS BT 310 Wireless Mono Headset User Manual
	Introduction
	Package Contents
	Key Features
	Setup
	1. Charging the Headset
	2. Powering On/Off
	3. Bluetooth Pairing

	Operating Instructions
	Call Management
	Music Playback
	Volume Control
	Multipoint Connection

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support


