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1. IMPORTANT SAFETY INFORMATION

Read all instructions carefully before using this appliance to reduce the risk of fire, electric shock, injury to persons,
or exposure to excessive microwave energy.

General Safety Precautions:

Do not attempt to operate this oven with the door open or if the door is damaged.

Do not place any object between the oven front face and the door, or allow soil or cleaner residue to
accumulate on sealing surfaces.

Do not operate the oven if it is damaged, especially the door, hinges, or seals.

Only qualified service personnel should adjust or repair this appliance.

Ensure the appliance is properly grounded.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Do not use corrosive chemicals or vapors in this appliance.

Close supervision is necessary when the appliance is used by or near children.

Do not use this appliance for commercial purposes other than its intended use.

2. PRODUCT OVERVIEW

The Winco EMW-1000SD is a commercial-grade microwave oven designed for demanding foodservice
environments. It features a durable stainless steel construction, a user-friendly dial control system, and efficient
heating capabilities.
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Figure 2.1: Front view of the Winco EMW-1000SD Commercial Microwave Oven. This image shows the stainless steel exterior, the
door with a handle, and the control panel with two rotary dials and a digital display.

Key Features:

.9 Cubic Foot Capacity: Accommodates up to a 12-inch platter, suitable for quick-serve restaurants and
concession stands.

Commercial-Grade Construction: Durable stainless steel interior and exterior designed for daily commercial
use.

Bottom Antenna: Motor-driven antenna ensures efficient energy distribution and even heating without a
turntable.

Dial Operation: Simple and intuitive rotary dials for adjusting power levels and cooking time.

Power Output: 1000 Watts for efficient cooking.

LED Display: Clear LED backlight display for time and power settings.

3. SETUP AND INSTALLATION

Unpacking:

1. Carefully remove the microwave oven from its packaging.

2. Inspect the oven for any signs of damage. Do not operate if damaged.

3. Remove all packing materials, including any protective film or tape from the interior and exterior surfaces.

4. Ensure all accessories, such as the instruction manual, are present.

Placement:

Place the oven on a flat, stable, heat-resistant surface capable of supporting its weight (approximately 41
pounds).



Ensure adequate ventilation around the oven. Maintain a minimum clearance of 4 inches (10 cm) from the rear
and sides, and 12 inches (30 cm) from the top.

Do not block any ventilation openings.

Keep the oven away from heat sources, strong magnetic fields, and areas with high humidity.

Figure 3.1: Rear view of the Winco EMW-1000SD Microwave, showing ventilation grilles and power cord connection. Ensure these
areas are not obstructed for proper airflow.

Electrical Connection:

Connect the oven to a dedicated 120V~60Hz, 12A grounded electrical outlet.

Do not use extension cords or adapter plugs.

Ensure the electrical circuit can handle the 1000W power requirement.

4. OPERATING INSTRUCTIONS

The Winco EMW-1000SD features intuitive dial controls for easy operation.



Figure 4.1: Close-up of the control panel, highlighting the Power Level dial, Time dial, and LED display.

Basic Cooking:

1. Place Food: Open the oven door and place the food in a microwave-safe container directly onto the ceramic
base. Close the door securely.



Figure 4.2: Interior view of the microwave with the door open, showing the spacious cooking cavity and ceramic base.

2. Select Power Level: Rotate the upper dial (labeled "POWER LEVEL") to select the desired power setting.
Options typically include 100%, 80%, 50%, 40%, and Defrost.

3. Set Cooking Time: Rotate the lower dial (labeled "TIME") to set the desired cooking duration. The LED
display will show the selected time.

4. Start Cooking: Press the lower dial (PUSH START/STOP) to begin cooking. The oven light will illuminate,
and the cooking process will start.

5. Stop/Pause: To pause cooking, press the lower dial once. To resume, press it again. To stop cooking
completely and clear the settings, open the door or press and hold the lower dial.

6. End of Cycle: The oven will beep when the cooking cycle is complete.

Defrosting:

Place frozen food in the oven.

Rotate the "POWER LEVEL" dial to the "DEFROST" setting.

Set the desired defrosting time using the "TIME" dial.

Press the "TIME" dial to start. Monitor food closely and turn or separate items as needed for even defrosting.

Note: This microwave does not have a rotating turntable. For best results, stir or rotate food manually during longer
cooking times to ensure even heating.

5. CARE AND MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Winco microwave
oven.

Cleaning the Exterior:

Wipe the exterior surfaces with a soft, damp cloth and mild detergent.



For stainless steel, use a specialized stainless steel cleaner and polish in the direction of the grain to prevent
streaks.

Do not use abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the finish.

Cleaning the Interior:

After each use, wipe the interior with a soft, damp cloth to remove food splatters.

For stubborn food residue, place a bowl of water with a few lemon slices inside the oven and heat on high for
2-3 minutes. The steam will loosen the residue, making it easier to wipe clean.

Clean the door seals and surrounding areas regularly to ensure a proper seal.

Do not immerse the appliance in water or spray water directly into the oven.

General Care:

Always unplug the oven before cleaning or performing any maintenance.

Ensure the oven is completely dry before plugging it back in and using it.

Do not attempt to repair or modify the oven yourself. Refer to qualified service personnel for any repairs.

6. TROUBLESHOOTING GUIDE

If you encounter issues with your microwave oven, consult the following table before contacting service.

Problem Possible Cause Solution

Oven does not start

Power cord not securely
plugged in.

Door not closed properly.

Circuit breaker tripped or
fuse blown.

Ensure power cord is firmly plugged into a
grounded outlet.

Close the door firmly until it latches.

Check your household circuit breaker or fuse
box.

Food not heating evenly
Food not stirred or rotated.

Incorrect power level or
cooking time.

Stir or rotate food halfway through cooking.

Adjust power level and cooking time as
needed.

Oven light not working Bulb burned out.
Contact qualified service personnel for bulb
replacement.

Excessive noise during
operation

Loose components.

Improper placement.

Ensure the oven is on a stable, level surface.

If noise persists, contact service.

7. PRODUCT SPECIFICATIONS

Feature Detail

Model Number EMW-1000SD

Brand Winco

Capacity 0.9 Cubic Feet

Power Output 1000 Watts



Voltage 120V~60Hz

Current 12A

Product Dimensions (W x D x H) 20.5" x 17.9" x 12.3"

Item Weight 41 pounds

Material Stainless Steel

Control Type Dial

Installation Type Countertop

Feature Detail

8. WARRANTY AND CUSTOMER SUPPORT

Warranty Information:

Winco products are manufactured to high-quality standards. For specific warranty details regarding your EMW-
1000SD microwave oven, please refer to the warranty card included with your purchase or visit the official Winco
website. Keep your proof of purchase for warranty claims.

Customer Support:

If you have any questions, require technical assistance, or need to report a problem with your Winco microwave,
please contact Winco customer support. Contact information can typically be found on the Winco website or on the
product packaging.
For more information, visit the Winco Official Website.

© 2025 Winco. All rights reserved. Information subject to change without notice.
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WINCO W6010DE/J Generator Parts List and Diagrams
Comprehensive parts list and assembly diagrams for the WINCO W6010DE/J portable generator.
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Winco RC-P301 Commercial Electric Rice Cooker: Operating Instruction Manual
Comprehensive operating instructions, safety guidelines, preparation, operation, cleaning,
troubleshooting, parts list, electrical diagram, and limited warranty information for the Winco RC-
P301 Commercial Electric Rice Cooker. Learn how to safely use, clean, and maintain your
appliance.

Winco Spectrum Electric Drop-In Commercial Induction Cooker: Installation and Operation Manual
Comprehensive guide for installing, operating, and maintaining the Winco Spectrum Electric Drop-
In Commercial Induction Cooker (models EIDS-18, EIDS-18C, EIDS-34). Includes safety
precautions, troubleshooting, and warranty information.

Winco 18" Pizza/Pretzel Warmer Model 51018 - Operating Manual and Specifications
Comprehensive operating manual, safety instructions, parts list, and wiring diagram for the Winco
18" Pizza/Pretzel Warmer, Model 51018. Learn how to safely operate, maintain, and assemble your
commercial food warmer.

Bar Maid Commercial Electric Glass Polisher GP-100 & GP-3MINI Operating Manual
Operating instructions and safety precautions for Bar Maid Commercial Electric Glass Polishers,
models GP-100 and GP-3MINI by WINCO. Includes installation, operation, cleaning, maintenance,
and troubleshooting. Covers specifications, unpacking, safety, preparation, and service.

Winco Hot Dog Roller Grill User Manual and Operating Instructions
This document provides essential safety, operating, and cleaning instructions for the Winco Hot
Dog Roller Grill models 62010, 62020, and 62030. It also includes a wiring diagram and a
comprehensive parts list.
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