
Manuals+

☰

Manuals.plus /

› Philips /

› Philips HD3031/03 Viva Collection Fuzzy Logic Rice Cooker Instruction Manual

Philips HD3031/03

Philips HD3031/03 Viva Collection Fuzzy Logic Rice
Cooker Instruction Manual

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Philips HD3031/03
Viva Collection Fuzzy Logic Rice Cooker. Please read these instructions thoroughly before first use and
retain them for future reference. This appliance is designed for cooking various types of rice and other
dishes using its intelligent Fuzzy Logic system.

2. IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and injury.

Read all instructions carefully.

Do not touch hot surfaces. Use handles or knobs.

To protect against electrical shock, do not immerse the cord, plugs, or the main unit in water or other
liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts.

Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has
been damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may cause
injuries.

Do not use outdoors.

Do not let the cord hang over the edge of a table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to 'off', then remove plug from wall outlet.
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Do not use appliance for other than intended use.

This appliance is for household use only.

3. PRODUCT OVERVIEW

3.1 Components

Your Philips HD3031/03 Rice Cooker comes with the following components:

Main Rice Cooker Unit

Inner Pot

Measuring Cup

Plastic Steam Tray

Rice Scoop

Soup Scoop

Figure 1: Philips HD3031/03 Viva Collection Fuzzy Logic Rice Cooker, front view. The cooker features a white and
stainless steel exterior with a control panel on the front.



Figure 2: Philips HD3031/03 Rice Cooker shown with its included accessories: the inner pot, measuring cup, plastic steam
tray, rice scoop, and soup scoop.

3.2 Control Panel

The control panel features various buttons and indicators for selecting cooking functions and monitoring
the cooking process. It includes options for different rice/grain settings and a 'Keep Warm' function.

4. SETUP AND FIRST USE

4.1 Unpacking

Carefully remove all components from the packaging. Retain the packaging for future storage or transport.

4.2 Cleaning Before First Use

Before using the appliance for the first time, clean the inner pot, measuring cup, plastic steam tray, rice
scoop, and soup scoop with warm water and a mild detergent. Wipe the exterior of the main unit with a
damp cloth. Ensure all parts are completely dry before assembly.

4.3 Assembly

Place the inner pot into the main rice cooker unit. Ensure it is seated correctly. The detachable steam vent
should be securely attached to the lid.

5. OPERATING INSTRUCTIONS

The Philips HD3031/03 Rice Cooker features Fuzzy Logic technology for optimal cooking results across
multiple rice and grain types.

5.1 Basic Rice Cooking

1. Measure the desired amount of rice using the provided measuring cup.

2. Rinse the rice thoroughly until the water runs clear.

3. Place the rinsed rice into the inner pot.

4. Add the appropriate amount of water according to the markings inside the inner pot or your recipe.

5. Place the inner pot into the rice cooker and close the lid securely.

6. Plug the power cord into a suitable electrical outlet.



7. Select the desired rice cooking program using the control panel. The Fuzzy Logic system will
automatically adjust cooking time and temperature.

8. The cooker will automatically switch to 'Keep Warm' mode once cooking is complete.

5.2 Keep Warm Function

The 'Nutritional Keep Warm' function automatically activates after cooking is finished, keeping your rice
fresh and warm for up to 12 hours. This function helps maintain the texture and flavor of the cooked rice.

5.3 Multiple Rice/Grain Settings

Utilize the specific settings on the control panel for different types of rice or grains to achieve optimal
cooking results. Refer to the recipe book (if included) for detailed guidance on specific programs.

6. CLEANING AND MAINTENANCE

Regular cleaning ensures the longevity and optimal performance of your rice cooker.

Always unplug the appliance and allow it to cool completely before cleaning.

Inner Pot: The inner pot should be hand washed with warm soapy water. Do not use abrasive
cleaners or metal scouring pads, as this can damage the non-stick coating.

Detachable Steam Vent: Remove the steam vent from the lid and clean it under running water.
Ensure it is free of food debris.

Exterior: The stainless steel outer shell can be wiped clean with a damp cloth. Do not immerse the
main unit in water.

Accessories: The measuring cup, plastic steam tray, rice scoop, and soup scoop can be washed
with warm soapy water.

Ensure all parts are thoroughly dry before reassembling or storing the appliance.

7. TROUBLESHOOTING

If you encounter issues with your rice cooker, refer to the following common problems and solutions:

Rice is undercooked or too hard: Ensure the correct water-to-rice ratio was used. Check that the
lid is properly closed and the steam vent is not blocked.

Rice is overcooked or too mushy: Reduce the amount of water used. Ensure the correct rice type
setting was selected.

Cooker does not turn on: Check if the power cord is securely plugged into both the appliance and
the wall outlet. Verify the power outlet is functional.

Steam escaping from sides of lid: Ensure the lid is properly closed and sealed. Check if the sealing
gasket is clean and correctly positioned.

If the problem persists, contact Philips customer support.

8. SPECIFICATIONS

Feature Specification

Brand Philips

Model Number HD3031/03



Capacity 1 Liters

Wattage 600 watts

Power Source Electric

Material Stainless Steel

Color Silver

Product Dimensions 33.7 x 24.8 x 21 cm

Item Weight 2.9 Kilograms

Special Features Multiple Rice/Grain Settings, Nutritional Keep Warm

Figure 3: Rear view of the Philips HD3031/03 Rice Cooker, showing the product label with model number, voltage, and
wattage information, along with the power cord.



Figure 4: Diagram illustrating the approximate height of the Philips HD3031/03 Rice Cooker, which is 9.3 inches (23 cm).

9. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your
product or visit the official Philips website. Keep your purchase receipt as proof of purchase for any
warranty claims.
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