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Crompton ACGIC - Smart Plus

Crompton ACGIC - Smart Plus 2000-Watt Portable Induction
Cooktop

USER MANUAL

Introduction

Thank you for choosing the Crompton ACGIC - Smart Plus 2000-Watt Portable Induction Cooktop.
This manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your new appliance. Please read it thoroughly before use and keep it for future
reference.

Important Safety Instructions

Always place the cooktop on a stable, flat, and heat-resistant surface.

Do not immerse the cooktop in water or any other liquid.

Ensure proper ventilation around the unit during operation.

Use only induction-compatible cookware.

Keep out of reach of children.

Unplug the appliance when not in use and before cleaning.

Do not operate if the power cord or plug is damaged.

Product Overview

The Crompton ACGIC - Smart Plus is a portable induction cooktop designed for efficient and safe
cooking. It features a feather touch control panel and a 4-digit LED display for ease of use.
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Image: Front view of the Crompton ACGIC - Smart Plus Induction Cooktop, showcasing its sleek chrome black
design and control panel.

Key Components:

Cooking Surface: Glass-ceramic plate where cookware is placed.

Control Panel: Feather touch buttons for power, temperature, timer, and other functions.

LED Display: 4-digit display showing power level, temperature, or timer.

Ventilation Fan: Located at the bottom/rear for cooling internal components.

Power Cord: For connecting to an electrical outlet.

Setup



1. Unpacking: Carefully remove the induction cooktop from its packaging. Retain the packaging for future
storage or transport.

2. Placement: Place the cooktop on a dry, stable, non-metallic, and heat-resistant surface. Ensure there
is at least 10-15 cm of clear space around all sides for adequate ventilation. Do not place near heat
sources or on metallic surfaces that could interfere with induction.

3. Power Connection: Plug the power cord into a standard 220-240V AC, 50Hz electrical outlet. Ensure
the outlet is properly grounded and can support a 2000-watt appliance.

4. Initial Cleaning: Before first use, wipe the glass cooking surface with a soft, damp cloth.

Operating Instructions

Compatible Cookware

Induction cooktops require cookware made of ferromagnetic material. Look for cookware with a flat
bottom and a symbol indicating compatibility with induction hobs. Examples include cast iron,
enameled iron, stainless steel with a magnetic base, or induction-specific cookware.

Basic Operation

1. Place suitable cookware containing food or liquid centrally on the cooking surface.

2. Plug the cooktop into a power outlet. The unit will beep once, and the LED display may show "OFF" or a
similar standby indicator.

3. Touch the "ON/OFF" button to power on the cooktop. The display will light up, and the fan will start.

4. Select your desired cooking function or power level using the control panel buttons (e.g., "Heat", "Fry",
"Boil", or "+" / "-" for power adjustment). The 4-digit LED display will show the selected power level or
temperature.

5. To set a timer, touch the "Timer" button and use the "+" / "-" buttons to adjust the cooking duration. The
cooktop will automatically switch off once the timer expires.

6. To switch off the cooktop, touch the "ON/OFF" button again. The fan may continue to run for a short
period to cool down the unit.

7. Unplug the cooktop from the power outlet after use.

Intelligent Energy Consumption Display

This model features an intelligent energy consumption display. After each operation, the display will
show the energy consumed, allowing you to monitor your power usage.

Maintenance and Care

Cleaning the Surface: After the cooktop has cooled down completely, wipe the glass cooking surface
with a soft, damp cloth and mild detergent. For stubborn stains, use a non-abrasive ceramic hob
cleaner. Do not use abrasive pads or harsh chemicals.

Cleaning the Body: Wipe the exterior body with a soft, damp cloth. Do not allow water to enter the
ventilation openings.

Ventilation: Ensure the ventilation openings are free from dust and debris. Use a soft brush or vacuum
cleaner to gently clean them if necessary.

Storage: When not in use for extended periods, ensure the cooktop is clean and dry. Store it in a cool,



dry place, preferably in its original packaging.

Do Not Immerse: Never immerse the cooktop in water or any other liquid for cleaning.

Troubleshooting

If you encounter any issues with your Crompton Induction Cooktop, please refer to the table below
before contacting customer service.

Error
Code

Problem Reason Action

E0
No Pot or wrong placing of
Pot

Place induction-compatible cooking utensils on the glass top. If
the error persists, contact Customer Care.

E1
Input supply voltage is below
120V

Check power supply. The unit will resume normal operation once
the power supply returns to the normal voltage range.

E2
Input supply voltage is more
than 270V

Check power supply. The unit will resume normal operation once
the power supply returns to the normal voltage range.

E3 Glass Sensor Open Circuit Contact Customer Care.

E4 Glass Sensor Short Circuit Contact Customer Care.

E5 IGBT Sensor Open Circuit Contact Customer Care.

E6 IGBT Sensor Short Circuit Contact Customer Care.

E7 Fan not working Contact Customer Care.

E8
Hardware Problem.
Connection open of Coil, Main
PCB

Contact Customer Care.

E9
Glass Temperature high / Pot
Empty

Add ingredients to the cooking pot. If the error persists, contact
Customer Care.

Specifications

Brand Crompton

Model ACGIC - Smart Plus

Power 2000 Watts

Installation Type Counter-Top

Number of Heating
Elements

1



Colour Chrome Black

Control Console Touch

Item Weight 1 kg 500 g

Item Dimensions (LxWxH) 28 x 37 x 7.5 Centimeters

Warranty and Support

Your Crompton ACGIC - Smart Plus Induction Cooktop comes with a 1-year warranty on the product
from the date of purchase. Please retain your purchase receipt as proof of warranty.
For technical assistance, service requests, or any queries not covered in this manual, please contact
Crompton Customer Care.
Customer Care Number: 18004190505
You can also visit the official Crompton website for more information and support resources.
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