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INTRODUCTION

This manual provides comprehensive instructions for the Loxone Smart Home System. It covers essential
information regarding system setup, daily operation, routine maintenance, and troubleshooting common
issues. The Loxone system is designed to integrate and automate various aspects of your home, including
lighting, climate control, shading, audio, security, and more, all managed through a unified application
interface.

For optimal performance and to ensure the longevity of your system, please read this manual thoroughly
before initial use and retain it for future reference.

SETUP

1. System Installation (Hardware)
The physical installation of Loxone hardware components (e.g., Miniserver, extensions, sensors, actuators)
should be performed by a certified Loxone installer. This ensures proper wiring, configuration, and
adherence to safety standards. Refer to the specific hardware documentation for detailed installation
guidelines.

2. App Installation and Initial Connection

1. Download the Loxone App: Search for "Loxone" in your device's app store (e.g., Apple App Store,
Google Play Store, Amazon Appstore) and install the official Loxone application.

2. Launch the App: Open the Loxone App on your smartphone or tablet.

3. Connect to Miniserver:

Ensure your device is connected to the same local network as your Loxone Miniserver.

The app should automatically detect your Miniserver. If not, you may need to manually enter
the Miniserver's IP address or hostname. Consult your installer for these details.

Enter the credentials (username and password) provided by your installer for initial access.

4. First-Time Configuration: Follow any on-screen prompts for initial setup, which may include setting
up user profiles, defining rooms, and customizing basic controls.
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OPERATING

1. Navigating the Loxone App
The Loxone App typically features a dashboard or home screen providing quick access to frequently used
functions. Navigation is usually organized by rooms, categories (e.g., lighting, climate), or custom views.

Rooms: Access controls for devices within specific rooms (e.g., Living Room, Kitchen, Bedroom).

Categories: Control all devices of a certain type across the home (e.g., all lights, all blinds).

Favorites/Dashboard: Customize a view with your most important controls for quick access.

2. Common Controls

Lighting: Tap to toggle lights on/off. Swipe or use sliders for dimming or color temperature
adjustments (if supported).

Climate Control: Adjust target temperatures, fan speeds, and operating modes (heating/cooling).

Shading/Blinds: Tap to open/close blinds or adjust their position.

Audio: Control music playback, volume, and source selection for integrated audio systems.

Security: Arm/disarm alarm systems, view camera feeds (if integrated).

3. Scenes and Automations
Your Loxone system may be configured with various scenes (e.g., "Good Morning," "Movie Night") or
automated routines. These can often be activated with a single tap in the app or triggered by schedules or
sensor inputs.

MAINTENANCE

1. Software Updates
Loxone regularly releases software updates for the Miniserver and the mobile application. These updates
often include new features, performance improvements, and security enhancements. It is recommended to
keep your system updated.

App Updates: Update the Loxone App through your device's app store.

Miniserver Updates: Miniserver firmware updates are typically managed by your Loxone installer or
an advanced user via Loxone Config software. Consult your installer before attempting any
Miniserver firmware updates.

2. System Checks
Periodically check the status of your Loxone system through the app. Look for any error messages or
warnings that might indicate a problem with a device or connection.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Loxone Smart Home System.

Issue: App cannot connect to Miniserver.

Solution:

Ensure your mobile device is connected to the same local Wi-Fi network as the Miniserver.



Verify the Miniserver is powered on and its network connection is active.

Restart the Loxone App.

Check if the Miniserver's IP address or hostname in the app settings is correct.

Issue: A specific device (e.g., light, blind) is not responding.

Solution:

Check the device's power supply.

Verify the device's physical connection to the Loxone system.

Consult your installer; there might be a configuration issue or a hardware fault.

Issue: System behavior changed after a software update.

Solution:

Review the release notes for the update to understand any changes.

Clear the app's cache or reinstall the app.

Contact your Loxone installer or Loxone support, as some updates may require configuration
adjustments.

Issue: Compatibility problems with third-party devices (e.g., Sonos, Apple HomeKit).

Solution:

Loxone's integration capabilities are extensive but specific. Ensure that the third-party device
and its firmware are officially supported by your Loxone configuration.

Consult Loxone documentation or your installer for supported integrations and any necessary
bridge devices or software configurations.

SPECIFICATIONS

The Loxone Smart Home System is a modular and scalable solution. Core specifications include:

Core Component: Loxone Miniserver (various models available, e.g., Miniserver Gen 1, Miniserver
Go, Miniserver Compact).

Control Interface: Loxone App for iOS, Android, and web browsers.

Supported Functions: Lighting control (on/off, dimming, color), climate management (heating,
cooling, ventilation), shading control (blinds, shutters), multi-room audio integration, security and
alarm systems, access control, energy management, and more.

Connectivity: Ethernet, Loxone Tree, Loxone Air, Modbus, KNX, DMX, 1-Wire, and various IP-based
integrations.

Scalability: Expandable with Loxone Extensions and third-party integrations.

Note: Specific technical specifications depend on the installed Miniserver model and connected extensions.
Refer to the technical documentation for your specific hardware configuration.

WARRANTY AND SUPPORT

For warranty information regarding your Loxone hardware components, please refer to the documentation
provided with your specific products or consult your Loxone installer. Warranty terms and conditions may
vary by region and product type.

Technical Support:

For technical assistance, configuration issues, or hardware problems, it is recommended to first



contact your certified Loxone installer. They possess detailed knowledge of your specific system
setup.

You can also visit the official Loxone website for support resources, FAQs, and contact information
for Loxone's global support team.

Ensure you have your system details (Miniserver serial number, installation date) ready when
contacting support.

© 2023 Loxone. All rights reserved.
This manual is for informational purposes only. Loxone reserves the right to make changes to products and specifications

without notice.
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Loxone Controls: Smart Home Automation Solutions
Discover Loxone Controls, offering elegant designs, scalable functionality, and a seamless user
experience for smart homes and buildings. Explore Touch Standard, Touch Pure, Touch
Square/Nano, Touch Pure Flex, Touch Nano, Touch Surface, NFC Code Touch, and Touch
Nightlight Air, along with the Loxone App and Remote Air for comprehensive building automation.

Loxone Stereo Extension: Technical Specifications and Product Overview
Detailed technical specifications, features, and installation information for the Loxone Stereo
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Loxone Extension Datasheet - Part No: 100002
Technical datasheet for the Loxone Extension module (Part No: 100002), detailing its electrical
specifications, connections, product characteristics, and certifications. Features 8 relay outputs, 12
digital inputs, and 4 analog inputs/outputs.

Loxone Network Communication: Required Ports and Domains Guide
A comprehensive technical guide detailing the network ports and domains required for Loxone
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Südwind RS485 Programming Guide
This document provides instructions for programming Südwind ventilation devices using the RS485
interface, covering wiring, DIP switch settings, parameterization, status queries, messages, and
troubleshooting.

Programming Südwind via RS485
This document provides instructions for programming the Südwind ventilation system using the
RS485 interface. It covers wiring, DIP switch settings, parameterization, status queries, message
commands, and troubleshooting.
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