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ECONTROLLY RC REMOTE EN-33925A

ECONTROLLY EN-33925A Replacement Remote Control
User Manual

For Hisense LCD LED TV Models 50K366GW and 55K23DGW

1. SETUP AND BATTERY INSTALLATION

The ECONTROLLY EN-33925A replacement remote control requires two AAA batteries for operation.
No programming or pairing is necessary; the remote is ready for use once batteries are installed.

Battery Installation Steps:

1. Locate the battery compartment on the back of the remote control.

2. Press down on the tab and slide the battery cover downwards to open it.

3. Insert two new AAA alkaline batteries, ensuring the positive (+) and negative (-) terminals align
correctly with the markings inside the compartment.

4. Slide the battery cover back into place until it clicks securely.
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Figure 1: Rear view of the remote control with the battery compartment open, illustrating the correct orientation for
AAA battery insertion.

2. OPERATING THE REMOTE CONTROL

This remote control provides full functionality for compatible Hisense LCD LED TV models. Point the
remote directly at the TV's infrared receiver for optimal performance.



Figure 2: Front view of the EN-33925A remote control, showing the layout of all operational buttons.

Key Functions:

Power (Red Button): Turns the TV on or off.

Input: Selects the video input source (e.g., HDMI 1, AV).

Number Buttons (0-9): Directly selects TV channels.

VOL +/-: Adjusts the volume level.

CH +/-: Changes TV channels sequentially.

MUTE: Mutes or unmutes the TV audio.

MENU: Accesses the TV's main menu.

Navigation Pad (Up, Down, Left, Right, ENTER): Navigates through menus and confirms
selections.

EXIT: Exits the current menu or on-screen display.



NETFLIX: Direct access button for the Netflix application.

RETURN: Returns to the previous screen or menu.

GUIDE: Displays the electronic program guide (if supported by TV).

Color Buttons (Red, Green, Yellow, Blue): Functionality varies depending on the TV menu or
application.

Playback Controls (Play, Pause, Stop, Rewind, Fast Forward): Controls media playback.

3. MAINTENANCE

Proper maintenance ensures the longevity and reliable performance of your remote control.

Battery Replacement: Replace batteries when the remote's response becomes sluggish or
stops working. Always replace both AAA batteries simultaneously with new ones.

Cleaning: Use a soft, dry cloth to clean the remote's surface. For stubborn dirt, lightly dampen
the cloth with water or a mild cleaning solution, then wipe dry immediately. Avoid using harsh
chemicals or abrasive materials.

Storage: Store the remote in a dry place, away from direct sunlight, extreme temperatures, and
high humidity. If the remote will not be used for an extended period, remove the batteries to
prevent leakage.

Avoid Drops: Protect the remote from physical impact, as drops can damage internal
components.

4. TROUBLESHOOTING

If you encounter issues with your remote control, refer to the following troubleshooting steps:

Remote Not Responding:

Ensure the batteries are correctly installed with the proper polarity (+/-).

Replace old batteries with new AAA alkaline batteries.

Check for any obstructions between the remote control and the TV's infrared receiver.

Ensure you are within the effective range and pointing the remote directly at the TV.

Specific Buttons Not Working:

This can sometimes indicate low battery power; try replacing the batteries.

Inspect the button for any physical damage or debris that might be preventing it from
pressing correctly.

No Programming Required: This remote is a direct replacement and does not require any
programming or code setup. If it is not working, the issue is likely related to batteries, line of
sight, or a fault with the remote itself.



5. SPECIFICATIONS

Feature Detail

Model Number RC REMOTE EN-33925A

Brand ECONTROLLY

Compatible Devices Hisense LCD LED TVs (e.g., 50K366GW, 55K23DGW)

Connectivity Technology Infrared (IR)

Power Source 2 x AAA Batteries (not included)

Product Dimensions 7 x 2 x 0.65 inches

Item Weight 0.352 ounces

Special Feature Ergonomic design

6. WARRANTY AND SUPPORT

For any issues not covered in this manual, or for warranty inquiries, please contact the seller or retailer
from whom you purchased the ECONTROLLY EN-33925A remote control. Please retain your proof of
purchase for warranty claims.
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