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Transcend 64GB microSDHC Memory Card with SD Adapter
User Manual

Model: Prime X-SDC4/64GB

1. PRODUCT OVERVIEW

This manual provides instructions for the Transcend 64GB microSDHC Memory Card with SD Adapter.
This product is designed to expand the storage capacity of compatible electronic devices, such as
camcorders, digital cameras, and other devices that support microSDHC cards.

The package includes one 64GB microSDHC memory card and one SD card adapter, allowing the
microSDHC card to be used in devices with a standard SD card slot.

Image 1.1: The Transcend 64GB microSDHC memory card (red and black) shown next to its black SD adapter. The
microSDHC card is small, while the adapter is larger, resembling a standard SD card.

2. SETUP AND INSTALLATION

Follow these steps to properly install your Transcend microSDHC memory card:

1. Identify the Card Slot: Locate the memory card slot on your device (e.g., camcorder, camera,
smartphone, tablet). This slot may be for a microSD card or a standard SD card.

2. For microSD Slot: If your device has a microSD card slot, gently insert the 64GB microSDHC card
directly into the slot with the gold contacts facing down (or as indicated by your device's manual) until
it clicks into place.
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3. For Standard SD Slot (Using Adapter): If your device has a standard SD card slot, first insert the
64GB microSDHC card into the provided SD adapter. Ensure the microSD card is fully seated in the
adapter. Then, insert the adapter with the microSD card into your device's standard SD card slot with
the gold contacts facing down (or as indicated by your device's manual) until it clicks into place.

4. Formatting (Optional but Recommended): For optimal performance and compatibility, it is often
recommended to format the memory card using your device's internal formatting function before first
use. Refer to your device's user manual for specific instructions on how to format a memory card.
Note: Formatting will erase all data on the card.

3. OPERATING INSTRUCTIONS

Once installed and formatted, the Transcend 64GB microSDHC card functions as an extended storage
medium for your device.

Saving Data: When recording videos, taking photos, or saving files, your device will automatically
detect the memory card and use it for storage, provided it is set as the default storage location.

Accessing Data: You can access files stored on the card directly through your device's file manager,
gallery, or playback functions.

Transferring Data to Computer:

Via Device: Connect your device (with the card inserted) to a computer using a USB cable. The
card will appear as a removable drive.

Via Card Reader: Remove the microSDHC card (or the SD adapter with the microSDHC card)
from your device and insert it into a compatible card reader connected to your computer. The
card will appear as a removable drive.

Safe Removal: Always ensure that your device is powered off or that the "Safely Remove Hardware"
option (on computers) is used before physically removing the memory card to prevent data
corruption.

4. MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your memory card, follow these guidelines:

Handle with Care: Avoid bending, dropping, or applying excessive force to the card.

Keep Clean: Do not touch the gold contacts on the card. If necessary, gently wipe the contacts with
a clean, dry, lint-free cloth.

Storage: Store the card in its protective case or a suitable storage solution when not in use to protect
it from dust, moisture, and static electricity.

Temperature: Avoid exposing the card to extreme temperatures (very hot or very cold) or direct
sunlight for prolonged periods.

Water Resistance: The card is designed to be water-resistant. However, prolonged submersion or
exposure to corrosive liquids should be avoided. Ensure the card is completely dry before inserting it
into any electronic device.

Backup Data: Regularly back up important data from the memory card to another storage device
(e.g., computer hard drive, cloud storage) to prevent data loss.

5. TROUBLESHOOTING



If you encounter issues with your Transcend memory card, consider the following common solutions:

Problem Possible Solution

Card not
detected by
device.

Ensure the card is fully and correctly inserted into the slot.

If using the SD adapter, ensure the microSD card is fully seated in the adapter.

Check if the device supports microSDHC cards of 64GB capacity.

Try the card in another compatible device or a computer with a card reader to rule out
device issues.

Clean the gold contacts on the card with a dry, lint-free cloth.

Cannot write
or delete
files.

Check if the SD adapter's write-protect switch is in the "unlocked" position. The small
switch on the side of the SD adapter should be slid upwards, away from the "Lock"
position.

Ensure the card is not full. Delete unnecessary files or transfer them to another storage.

The card might be corrupted. Try formatting the card (Note: This will erase all data).

Slow data
transfer
speeds.

Ensure your device or card reader supports the card's speed class (e.g., Class 10).

Avoid running multiple applications during data transfer.

The card might be fragmented. Back up data and then format the card.

Data
corruption or
errors.

Always safely remove the card from devices or computers.

Avoid sudden power loss during read/write operations.

If issues persist, the card may be faulty. Contact Transcend support.

6. SPECIFICATIONS

Feature Detail

Model Number Prime X-SDC4/64GB

Capacity 64 GB

Flash Memory Type Micro SDHC

Hardware Interface microSDHC

Compatible Devices
Camera, Camcorders, Smartphones, Tablets, etc. (devices supporting
microSDHC)

Special Feature Water Proof

Product Dimensions 2 x 2 x 2 inches (approximate, for packaging/adapter)

Item Weight 0.13 Pounds / 2.08 ounces (approximate, for packaging/adapter)

Manufacturer Transcend

UPC 724327596014

7. WARRANTY AND SUPPORT



Transcend products are manufactured to the highest standards and undergo rigorous testing. This product
is covered by Transcend's limited warranty, which protects against defects in material and workmanship
under normal use.

For detailed warranty terms, product registration, technical support, or service inquiries, please visit the
official Transcend website or contact their customer support directly. Keep your proof of purchase for
warranty claims.

Transcend Official Website: www.transcend-info.com

© 2024 Transcend. All rights reserved.
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