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Model: MB2720 | Brand: Canon

INTRODUCTION

The Canon MAXIFY MB2720 is a wireless all-in-one inkjet multifunction printer designed for small businesses and
home offices with one to four users. It offers robust performance for printing, copying, scanning, and faxing. The printer
utilizes Dual Resistant High Density (DRHD) inks, producing sharp, smudge-resistant text and vibrant colors. With built-
in Wi-Fi and compatibility with the Canon PRINT app, it facilitates seamless printing and scanning from mobile devices
and cloud services. Its dual paper cassettes provide a substantial 500-sheet capacity, ensuring readiness for various
printing tasks.
Key features include a quick first printout time of 6 seconds, print speeds up to 24 ipm (black) and 15.5 ipm (color), and
a maximum print resolution of 4800x1200 dpi. The printer is built for durability with a 20,000-page duty cycle.

WHAT'S IN THE BOX

Canon MAXIFY MB2720 Wireless All-In-One Printer

Setup CD-ROM (for driver installation)

Power Cord

Starter Ink Cartridges (Black, Cyan, Magenta, Yellow)

Telephone Line Cable (for fax functionality)

Setup Guides and Documentation

SETUP GUIDE

1. Unpacking and Placement

Carefully remove the printer from its packaging. Remove all protective tapes and packing materials from the exterior
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and interior of the printer. Ensure all orange tapes and plastic inserts are removed from the ink cartridge area and paper
trays. Place the printer on a stable, flat surface with adequate space for paper trays and ventilation.

Image: Front view of the Canon MAXIFY MB2720 printer with paper loaded in the output tray.

2. Power Connection

Connect the power cord to the printer's power input and then to a wall outlet. Do not connect the USB cable or network
cable at this stage unless instructed by the on-screen setup.

3. Ink Cartridge Installation

Open the front cover of the printer to access the ink cartridge compartment. The printer will guide you through the
installation process on its display. Insert the provided starter ink cartridges into their corresponding slots, ensuring they
click firmly into place. Close the front cover once all cartridges are installed.

4. Paper Loading

The MAXIFY MB2720 features two paper cassettes. Pull out the desired paper cassette (Cassette 1 or Cassette 2) and
load plain paper or other media. Adjust the paper guides to fit the paper size snugly. The printer supports various paper
sizes including Letter, Legal, 4x6, 5x7, and 8x10 inches. Push the cassette back into the printer until it locks into place.



Image: Side view of the Canon MAXIFY MB2720 printer with both paper trays extended, showing paper loaded.

5. Initial Setup and Network Connection

Turn on the printer using the power button. Follow the on-screen instructions on the printer's touchscreen display to
select your language, set the date and time, and perform initial alignment. For wireless connectivity, navigate to the
LAN settings on the touchscreen and follow the prompts to connect to your Wi-Fi network. Alternatively, you can
connect the printer to your computer via USB or Ethernet for initial setup and driver installation. Canon provides a
dedicated setup website (e.g., canon.com/ijsetup) where you can download the necessary drivers and software for your
operating system.

OPERATING INSTRUCTIONS

Printing

To print, ensure the printer is powered on and connected to your network or computer. Open the document or image
you wish to print on your device. Select the Canon MAXIFY MB2720 from your printer options. Adjust print settings
such as paper size, print quality (standard, high, draft), and duplex printing (automatic two-sided printing is supported).
The printer delivers laser-sharp text and vibrant color prints at speeds up to 24 ipm (black) and 15.5 ipm (color).

Copying

Place the document face down on the scanner glass or face up in the Automatic Document Feeder (ADF) located on
top of the printer. On the touchscreen, select "Copy." Choose your desired copy settings, such as number of copies,
color or black & white, and paper size. Press the "Start" button (green for color, black for black & white) to begin



copying.

Scanning

Place the document on the scanner glass or in the ADF. On the printer's touchscreen, select "Scan." You can choose to
scan to a computer, a USB drive, or a cloud service. Follow the prompts on the display to complete the scan. The
Canon PRINT app also allows you to scan directly to your smartphone or tablet.

Faxing

Connect the telephone line cable to the printer and your wall jack. Place the document to be faxed on the scanner glass
or in the ADF. On the touchscreen, select "FAX." Enter the recipient's fax number and press "Start." The printer
supports fax memory for storing incoming faxes.

Control Panel Navigation

The printer features an intuitive touchscreen display for easy navigation. Use the touch controls to access various
functions like Copy, Fax, Scan, and Custom Profiles. You can also adjust settings for LAN, ECO mode, Quiet mode,
and check ink levels directly from the panel.

MAINTENANCE

Ink Cartridge Replacement

The printer will notify you on its display or your computer when an ink cartridge is low. To replace a cartridge, open the
front cover. The print head carriage will move to the replacement position. Press the "PUSH" button on the empty
cartridge to release it, then pull it out. Unpack the new Canon MAXIFY ink cartridge, remove any protective tape, and
insert it into the correct slot until it clicks into place. Close the front cover. The printer will automatically register the new
cartridge.

Cleaning

Regularly clean the exterior of the printer with a soft, damp cloth. For the scanner glass, use a lint-free cloth and a non-
abrasive glass cleaner. Avoid spraying cleaner directly onto the glass. Periodically check the paper feed rollers for dust
or paper residue and clean them if necessary, following instructions in the full user guide.

TROUBLESHOOTING

If you encounter issues such as print quality problems, paper jams, or network connectivity issues, refer to the printer's
on-screen messages for guidance. Many common problems can be resolved by following the suggested steps on the
display. For more detailed troubleshooting, consult the comprehensive online user manual available via the link in the
"Additional Resources" section.

SPECIFICATIONS

Feature Detail

Product Dimensions 18.1"D x 18.3"W x 12.6"H



Printing Technology Inkjet

Printer Output Color

Max Print Speed (Black) 24 images per minute (ipm)

Max Print Speed (Color) 15.5 images per minute (ipm)

Max Color Print Resolution 4800x1200 dpi

Max Black & White Print Resolution 1200 dpi

Scanner Type Sheetfed

Max Input Sheet Capacity 500 sheets (2 cassettes)

Dual-sided Printing Yes (Automatic)

Connectivity Technology Wireless, USB, Ethernet

Control Method Touch (LCD Display)

Item Weight 26.5 pounds

Duty Cycle 20,000 pages

WARRANTY AND SUPPORT

The Canon MAXIFY MB2720 comes with a Full Warranty. For specific terms and conditions, please refer to the
warranty information included with your product documentation. For technical support, driver downloads, and the
complete user manual, visit the official Canon support website.

ADDITIONAL RESOURCES

For a comprehensive guide on all features, advanced settings, and detailed troubleshooting, please download the
official User Guide (PDF):

Download User Guide (PDF)
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