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LC-Power LC-DOCK-U3-III USB 3.0 Dual Bay HDD
Docking Station User Manual

Model: LC-DOCK-U3-III

1. OVERVIEW

The LC-Power LC-DOCK-U3-III is a versatile USB 3.0 dual bay docking station designed for 2.5-inch and 3.5-inch
SATA HDDs/SSDs. It provides a convenient solution for accessing multiple hard drives, data backup, and disk
cloning without the need for a computer connection. This manual provides detailed instructions for setup, operation,
and maintenance of your docking station.
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Image 1.1: Front view of the LC-Power LC-DOCK-U3-III Docking Station, showing two drive bays and LED indicators.

2. PRODUCT FEATURES

Supports two 2.5-inch or 3.5-inch SATA I/II/III HDDs/SSDs simultaneously.

USB 3.0 interface for high-speed data transfer (up to 5 Gbps).

Backward compatible with USB 2.0.

Standalone clone function (computer-independent disk duplication).

LED indicators for power, activity, and cloning progress.

Plug & Play functionality, no driver installation required for most operating systems.

Compatible with Windows, macOS, and Linux operating systems.

3. PACKAGE CONTENTS

Please check the package for the following items:

LC-Power LC-DOCK-U3-III Docking Station

USB 3.0 Cable

Power Adapter

User Manual (this document)



Image 3.1: Retail packaging of the LC-Power LC-DOCK-U3-III, showing the product and key features.

4. SETUP INSTRUCTIONS

Follow these steps to set up your docking station:

1. Connect Power: Connect the included power adapter to the DC 12V port on the back of the docking station
and then plug it into a power outlet.

2. Connect to Computer (Optional for cloning): Connect the USB 3.0 cable from the docking station's USB
3.0 port to an available USB 3.0 port on your computer. If your computer only has USB 2.0 ports, the device
will still function but at USB 2.0 speeds.

3. Insert Hard Drives:

Ensure the docking station is powered off (ON/OFF switch in OFF position).

Carefully insert your 2.5-inch or 3.5-inch SATA HDDs/SSDs into the drive bays. Ensure they are firmly
seated.

4. Power On: Flip the ON/OFF switch on the back of the docking station to the ON position. The power LED will
illuminate.



Image 4.1: Rear panel of the docking station, highlighting the USB 3.0 port, DC 12V power input, and ON/OFF switch.



Image 4.2: Example of 2.5-inch and 3.5-inch hard drives correctly inserted into the docking station bays.

5. OPERATING INSTRUCTIONS

5.1. Data Transfer Mode (Connected to Computer)

1. Ensure the docking station is connected to your computer via the USB 3.0 cable and powered on.

2. Insert one or two SATA HDDs/SSDs into the bays.

3. Your operating system should automatically detect the drives. They will appear as removable storage devices.

4. You can now access, read, and write data to the drives as you would with any other external storage.

5. Important: Always use the "Safely Remove Hardware" option in your operating system before disconnecting
the docking station or removing drives to prevent data corruption.

5.2. Standalone Clone Function



The cloning function allows you to duplicate a source drive to a target drive without a computer connection. The
target drive must be equal to or larger than the source drive's capacity.

1. Preparation:

Ensure the docking station is powered off and disconnected from the computer.

Insert the Source Drive (the drive you want to copy FROM) into the HDD1 (Source) bay.

Insert the Target Drive (the drive you want to copy TO) into the HDD2 (Target) bay.

Verify that the target drive has equal or greater capacity than the source drive. All data on the target
drive will be overwritten.

2. Start Cloning:

Power on the docking station.

Press and hold the "Clone" button (often labeled "One Touch Clone" or similar) for approximately 3-5
seconds until the cloning progress LEDs begin to flash.

Release the button. The cloning process will begin.

3. Monitor Progress: The LED indicators (e.g., 25%, 50%, 75%, 100%) will illuminate sequentially to show the
cloning progress.

4. Completion: Once all progress LEDs are solid, the cloning process is complete.

5. Power Off and Remove: Power off the docking station before removing the drives.

Warning: Do not interrupt the cloning process. Doing so may result in data loss or corruption on both
drives.

6. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the exterior of the docking station. Do not use liquid cleaners or
solvents.

Storage: When not in use, store the docking station in a cool, dry place away from direct sunlight and extreme
temperatures.

Handling: Handle the docking station and hard drives with care to avoid physical damage. Avoid dropping or
subjecting the device to strong impacts.

7. TROUBLESHOOTING

Problem Possible Solution

Docking station does not
power on.

Ensure the power adapter is securely connected to both the docking station and
a working power outlet.

Check the ON/OFF switch on the back of the docking station is in the ON
position.

Try a different power outlet.



Hard drive not detected
by computer.

Ensure the USB 3.0 cable is securely connected to both the docking station and
the computer.

Try a different USB port on your computer.

Verify the hard drive is properly seated in the bay.

Check Disk Management (Windows) or Disk Utility (macOS) to see if the drive is
recognized but unformatted or unallocated.

Ensure the drive itself is functional by testing it in another enclosure or directly
connected to a computer if possible.

Slow data transfer
speeds.

Ensure you are connected to a USB 3.0 port on your computer. USB 2.0 ports
will limit speeds.

Check the condition of the USB 3.0 cable; try a different one if available.

The speed of the hard drive itself can be a limiting factor.

Cloning process fails or
does not start.

Ensure the docking station is disconnected from the computer during cloning.

Verify the source drive is in HDD1 and the target drive is in HDD2.

Confirm the target drive's capacity is equal to or larger than the source drive's
capacity.

Ensure both drives are properly seated.

Press and hold the clone button for the specified duration (3-5 seconds) until
LEDs flash.

Problem Possible Solution

8. SPECIFICATIONS

Feature Detail

Model LC-DOCK-U3-III

Brand LC-Power

Compatible Drives 2.5" / 3.5" SATA I/II/III HDD/SSD

Number of Bays 2

Interface USB 3.0 (backward compatible with USB 2.0)

Data Transfer Rate Up to 5 Gbps (USB 3.0)

Special Features Standalone Clone Function

Material Aluminum, Metal, Plastic

Color Black

Product Dimensions 7.17 x 5.71 x 5.63 inches

Item Weight 10.2 ounces (approx. 290 grams)



Power Supply External DC 12V Power Adapter

Operating System Compatibility Windows, macOS, Linux

Feature Detail

9. SAFETY INFORMATION

Do not expose the device to moisture, dust, or extreme temperatures.

Use only the provided power adapter. Using unauthorized adapters may damage the device and void the
warranty.

Do not attempt to disassemble or repair the device yourself. Refer all servicing to qualified personnel.

Keep the device away from strong magnetic fields.

Ensure proper ventilation around the device during operation.

10. WARRANTY AND SUPPORT

LC-Power products are covered by a limited warranty. For detailed warranty terms and conditions, please refer to
the warranty card included with your product or visit the official LC-Power website. For technical support,
troubleshooting assistance, or to inquire about replacement parts, please contact LC-Power customer service
through their official channels.
LC-Power Official Website: www.lc-power.com

© 2023 LC-Power. All rights reserved. Specifications are subject to change without notice.
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