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1. PRODUCT OVERVIEW

The Bristan CAS HAND03 C Cascade 3 Function Large Handset is a high-quality shower accessory designed to enhance
your showering experience. Featuring a durable chrome finish and three distinct spray functions, this handset is suitable
for all plumbing systems and offers easy maintenance with its 'Rub Clean' nozzles.
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Image 1.1: The Bristan CAS HAND03 C Cascade 3 Function Large Handset, showcasing its chrome finish and ergonomic design.

Key Features:

Chrome Finish: Provides a sleek, modern aesthetic and durability.

3 Spray Functions: Offers versatile showering options for different preferences.



Rub Clean Nozzles: Designed for easy removal of limescale, ensuring consistent spray performance.

Universal Compatibility: Suitable for all plumbing systems with a minimum pressure of 0.2 bar.

WRAS Approved: Certified for water regulatory advisory scheme compliance (Certificate No: 1907069, Expiry
Date: 31/07/2024).

2. SPECIFICATIONS

Specification Detail

Manufacturer Bristan

Model Number CAS HAND03 C

Size 3 Function

Color Chrome

Finish Chromed

Material Acrylonitrile Butadiene Styrene (ABS)

Shape Round

Minimum Pressure 0.2 bar

WRAS Certificate No. 1907069

WRAS Expiry Date 31/07/2024

Country of Origin China

Dimensions:

Image 2.1: Technical drawing showing the dimensions of the handset. Overall length approximately 240mm, head diameter 108mm, and
depth 101.5mm.

All measurements are approximate and for reference only. Please refer to the technical data sheet for precise details.

3. SETUP AND INSTALLATION

This shower handset is designed for easy installation and is compatible with all standard plumbing systems. For optimal
performance, ensure your plumbing system meets the minimum pressure requirement of 0.2 bar.



Installation Steps:

1. Preparation: Ensure the water supply to your shower system is turned off before beginning installation.

2. Remove Old Handset (if applicable): Unscrew your existing shower handset from the shower hose.

3. Attach New Handset: Screw the Bristan CAS HAND03 C handset onto your shower hose. Ensure a tight, secure
connection to prevent leaks. Hand-tightening is usually sufficient, but a wrench can be used gently if needed, taking
care not to overtighten.

4. Check for Leaks: Turn on the water supply and check for any leaks at the connection point. If leaks occur, tighten
the connection slightly.

5. Test Functions: Test all three spray functions to ensure proper operation.

Note: If you are unsure about any part of the installation process, it is recommended to consult a qualified plumber.

4. OPERATING INSTRUCTIONS

The Bristan CAS HAND03 C handset features three distinct spray functions, allowing you to customize your showering
experience. To switch between functions, simply rotate the spray plate or use the selector button/lever on the handset.



Image 4.1: The handset producing a wide, full spray pattern, ideal for general showering.



Image 4.2: The handset producing a narrower, more focused spray, suitable for rinsing.



Image 4.3: The handset producing a concentrated, powerful jet spray, useful for targeted cleaning or massage.



Image 4.4: A hand demonstrating how to adjust the spray pattern on the handset.

Experiment with each function to find the one that best suits your needs for different showering tasks.

5. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Bristan shower handset.

Cleaning the Handset:

Chrome Finish: Clean the chrome finish regularly with a soft cloth and warm soapy water. Avoid abrasive cleaners,
scourers, or chemical cleaning agents, as these can damage the finish.

Rub Clean Nozzles: The handset features 'Rub Clean' nozzles. To remove limescale build-up, simply rub the
silicone nozzles with your finger or a soft cloth while water is flowing. This helps maintain a consistent spray pattern



and prevents blockages.

Deep Cleaning: For stubborn limescale, a mild descaling solution designed for bathroom fixtures can be used, but
always follow the manufacturer's instructions and rinse thoroughly immediately after application.

Always ensure the handset is thoroughly rinsed with clean water after cleaning to remove any cleaning product residue.

6. TROUBLESHOOTING

If you encounter any issues with your Bristan CAS HAND03 C shower handset, please refer to the common
troubleshooting tips below. For more complex problems, it is advisable to contact Bristan customer support or a qualified
plumber.

Problem Possible Cause Solution

Reduced Water
Flow / Uneven
Spray

Limescale build-up in
nozzles.

Rub the 'Rub Clean' nozzles to dislodge limescale. Clean the
handset as per maintenance instructions.

Leaking from
Connection

Loose connection to shower
hose or worn washer.

Ensure the handset is securely tightened to the hose. Check the
washer inside the hose connection and replace if damaged.

Difficulty Changing
Spray Function

Mineral deposits or debris
obstructing the mechanism.

Clean the spray plate and surrounding areas thoroughly. If the
issue persists, contact support.

7. WARRANTY AND SUPPORT

Bristan is committed to providing high-quality products and excellent customer service. Your Bristan CAS HAND03 C
shower handset is backed by Bristan's comprehensive support.

Bristan After-Sales Support:

Bristan offers award-winning after-sales support. Whether you need product advice, customer service assistance, or
require a spare part or service engineer visit, Bristan is available to help.

Image 7.1: The Bristan company logo, representing quality and support.



Image 7.2: An image representing Bristan's dedicated customer support team.

For further information, product registration, or to contact customer support, please visit the official Bristan website:

www.bristan.com

Please retain this instruction manual for future reference.

© 2024 Bristan. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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