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TP-Link TL-M7310 4G LTE-Advanced Mobile Wi-Fi User
Manual

Model: M7310

1. INTRODUCTION

The TP-Link TL-M7310 is a 4G LTE-Advanced Mobile Wi-Fi device designed to provide high-speed internet
access on the go. It allows multiple devices to connect wirelessly to a single 4G LTE connection, creating a
portable Wi-Fi hotspot. This manual provides instructions for setting up, operating, maintaining, and
troubleshooting your device.

2. PackaGE CONTENTS

Verify that all items are present in your package:

e TP-Link TL-M7310 Mobile Wi-Fi Device
o 2000mAh Battery

Micro USB Cable

Micro to Standard SIM Card Adapter
Nano to Standard SIM Card Adapter

Quick Installation Guide
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Image: The product packaging for the TP-Link TL-M7310 Mobile Wi-Fi device.

3. Device OVERVIEW

Familiarize yourself with the physical components of your TL-M7310 device.
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Image: Front view of the TL-M7310, showing the display screen and power button.

Display Screen: Shows network status, battery level, connected users, and data usage.

Power Button: Press and hold to turn the device on or off. Press briefly to wake the screen.

+ Menu Button: Navigate through the display screen options.
Micro USB Port: For charging the device and connecting to a computer for wired internet access.

SIM Card Slot: Insert your 4G LTE SIM card here.



o Micro SD Card Slot: For optional storage expansion (up to 32GB).

4. SeTuP

4.1. Installing the SIM Card and Battery

1. Remove the Back Cover: Gently slide the back cover off the device.

2. Insert SIM Card: Locate the SIM card slot. Insert your 4G LTE SIM card into the slot with the gold
contacts facing down and the notched corner aligned correctly. Use the provided adapters if your SIM
card is Micro or Nano size.

3. Insert Battery: Align the battery contacts with the terminals in the battery compartment and press
down gently until it clicks into place.

4. Replace Back Cover: Slide the back cover back onto the device until it is securely closed.

4.2. Powering On and Initial Connection

1. Power On: Press and hold the Power button until the screen lights up.

2. Wait for Network: The device will search for a 4G LTE network. This may take a few moments. The
network status icon on the display will indicate when a connection is established.

3. Connect to Wi-Fi: On your Wi-Fi enabled device (smartphone, tablet, laptop), search for available
Wi-Fi networks. The default Wi-Fi name (SSID) and password are displayed on the TL-M7310's
screen. Select the network and enter the password to connect.

5. OPeRATING THE DEVICE

5.1. Understanding the Display Screen

The 1.44-inch display provides real-time information about your device's status.

Image: The TL-M7310 display screen showing signal strength, battery level, and data usage.

Signal Strength: Indicates the strength of the 4G LTE signal.

Network Type: Shows 4G, 3G, or 2G connection.

Battery Level: Displays the remaining battery charge.

Wi-Fi Status: Indicates if Wi-Fi is active and the number of connected devices.

Data Usage: Shows current data consumption.



o SMS: Notifies you of new messages.

5.2. Managing Settings via Web Interface or App

For advanced settings and management, you can use the web management page or the tpMiFi App.
« Web Management Page:

a. Connect your device to the TL-M7310's Wi-Fi network.

b. Open a web browser and enter http:/tplinkmifi.net or http://192.168.0.1 in the address bar.

c. Log in using the default password (usuallyadmin, check the device's back cover or quick start
guide).

d. From here, you can change Wi-Fi name/password, set data limits, manage connected devices,
and more.

o tpMiFi App:
Download the tpMiFi App from the App Store (iOS) or Google Play (Android) for convenient
management from your smartphone.

Image: The tpMiFi App interface displayed on a smartphone, alongside the TL-M7310 device.

Download the app: tp-link.com/common/promos/app_tpMiFi.html

5.3. Micro SD Card Storage

The device supports a Micro SD card up to 32GB for optional storage. Once inserted, you can access the
shared files via the web management page or the tpMiFi App, allowing connected devices to view or
download content.

6. MAINTENANCE

o Battery Care:

To prolong battery life, avoid exposing the device to extreme temperatures. Charge the battery fully
before first use and when the battery level is low. If storing the device for an extended period, charge
the battery to about 50% and remove it from the device.

o Cleaning:

Wipe the device with a soft, dry cloth. Do not use liquid cleaners or abrasive materials.

o Firmware Updates:


http://www.tp-link.com/common/promos/app_tpMiFi.html?ref=QRCode

Periodically check for firmware updates via the web management page or tpMiFi App to ensure
optimal performance and security.

7. TROUBLESHOOTING

¢ No Internet Access:

o Ensure the SIM card is correctly inserted and activated.

o Check the signal strength indicator on the device's screen. Move to an area with better signal if

necessary.

o Verify your data plan is active and has available data.

o Restart the device.

+ Cannot Connect to Wi-Fi:

o Ensure the Wi-Fi name (SSID) and password entered are correct.
o Check if the device's Wi-Fi is enabled.

o Reduce the distance between your device and the Mobile Wi-Fi.

o Check the number of connected devices; the TL-M7310 supports up to 11 devices.

o Slow Internet Speed:

o Check the signal strength. Poor signal can lead to slow speeds.

o Too many devices connected can reduce individual speeds.

o Network congestion from your mobile carrier.

o Device Not Turning On:

o Ensure the battery is charged. Connect the device to a power source using the USB cable.

o Verify the battery is correctly inserted.

8. SPECIFICATIONS

Brand

Model Name

Product Dimensions
Item Weight

Battery Capacity
Connectivity Technology

Wireless Communication
Standard

Download Speed
Upload Speed
Supported Devices
Screen Display Size

Micro SD Card Slot

TP-Link

TL-M7310

9.85x6.05x 1.6 cm

709

2000mAh (up to 10 hours working)

4G LTE, Wi-Fi

2.4 GHz Radio Frequency, Dual-Band (2.4GHz or 5GHz selectable)

Up to 150Mbps

Up to 50Mbps

Up to 11 (10 Wireless + 1 Wired)
1.44 Inches

Up to 32GB



Color Black
Operating System (Internal) RouterOS
9. WARRANTY AND SUPPORT
For warranty information, technical support, and further assistance, please visit the official TP-Link website

or contact their customer support. Keep your purchase receipt for warranty claims.
Official TP-Link Support: https://www.tp-link.com/support/

© 2023 TP-Link. All rights reserved.
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