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Mount-It! MI-2789 Triple Monitor Stand Instruction Manual

Model: MI-2789 | Brand: Mount-It!

INTRODUCTION

This manual provides detailed instructions for the assembly, operation, and maintenance of your Mount-It! MI-2789
Triple Monitor Stand. Designed for enhanced productivity, this stand supports three flat screens up to 27 inches (or
24 inches in curved setups), each weighing up to 15.4 Ibs. It features full-motion arms, VESA 75x75 and 100x100
compatibility, and a stable freestanding base for a clutter-free workspace.

SAFETY INFORMATION

Please read and understand all instructions before installation and use. Failure to do so may result in personal injury
or property damage. Keep this manual for future reference.

o Weight Capacity: Do not exceed the maximum weight capacity of 15.4 Ibs (7 kg) per monitor or 66 Ibs (30 kg)
total. Ensure your monitors are within these limits.

o Screen Size: This stand is designed for monitors between 19 and 27 inches (flat) or up to 24 inches (curved).
o VESA Compatibility: Ensure your monitors have VESA mounting patterns of 75x75mm or 100x100mm.

o Stability: Always ensure the stand is placed on a stable, level surface. When installing monitors, attach the
center monitor first, then the side monitors, ensuring even weight distribution to prevent tipping.

o Assembly: Follow the assembly steps carefully. Do not overtighten screws.
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Figure 1: Proper monitor balancing is crucial to prevent tipping. Ensure arms are securely positioned within the safe zone.

PAckAGE CONTENTS

Verify that all components are present and undamaged before beginning assembly. If any parts are missing or
damaged, contact Mount-It! customer support.

HEAVY-DUTY COLD ROLLED ARTICULATING ARMS FOR EASY
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Figure 2: lllustrated view of all parts, including the heavy-duty steel construction, articulating arms, wire clips for cable management,
and VESA compatible mounting plates.




Included Hardware:

Main Pole

Freestanding Base
Monitor Arms (3)

VESA Mounting Plates (3)
Cable Management Clips

All necessary screws, washers, and Allen wrenches for assembly.

SeTUP AND ASSEMBLY INSTRUCTIONS

Follow these steps to assemble your triple monitor stand. It is recommended to have a second person assist during

monitor attachment.

1.

Assemble the Base: Attach the main pole to the freestanding base using the provided screws. Ensure it is
securely tightened.

. Attach Monitor Arms: Slide the monitor arms onto the main pole. Do not fully tighten them yet, allowing for

height adjustment later.

. Prepare Monitors: Attach the VESA mounting plates to the back of each monitor using the appropriate

screws. Ensure the screws are snug but do not overtighten.

. Mount Monitors:

o Carefully slide the center monitor onto its arm's VESA plate. Secure it with the locking mechanism.

o With assistance, mount the left and right monitors. It is crucial to support the stand's base to prevent
tipping when attaching side monitors.

. Adjust Height and Alignment: Adjust the height of the entire arm assembly on the main pole to your desired

viewing level. Then, fine-tune the individual monitor arms for perfect alignment.

. Cable Management: Route all monitor cables through the integrated cable management clips on the arms

and pole for a clean setup.

Easy Assembly

All necessary hardware and clear
step-by-step instructions included

Figure 3: The stand includes all necessary hardware and tools for straightforward assembly.



154

Supports screen sizes from 19" to 24"

~ Ibs. per
{ monitor ] [
Widely Compatible |

Figure 4: The VESA mounting plates support 75x75mm and 100x100mm patterns, fitting monitors from 19 to 27 inches.

OPERATING INSTRUCTIONS (ADJUSTMENTS)
Your Mount-It! Triple Monitor Stand offers extensive adjustability for optimal viewing comfort.

« Height Adjustment: Loosen the collar on the main pole to slide the entire arm assembly up or down.
Retighten securely once the desired height is reached.

« Tilt Adjustment: Each monitor can be tilted independently. Loosen the tilt knob behind the VESA plate, adjust
the monitor to your preferred angle (up to 45° down / 80° up), and retighten.

o Swivel Adjustment: The monitor arms can swivel 360° at three different points, allowing you to position your
screens precisely.

« Rotation: Monitors can be rotated 360° from landscape to portrait orientation without removing them.

Find Your Angle Smart.
Improve viewing comfort 4 Simple'
and ergonomics SOIutionS.
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Figure 5: Adjust monitor tilt for ergonomic viewing angles.
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Figure 6: Monitors can be rotated 360 degrees to switch between landscape and portrait modes, offering flexible configurations.

Your browser does not support the video tag.

Video 1: This video demonstrates the full motion capabilities of the Mount-It! Triple Monitor Stand, including tilt, swivel, and rotation
for optimal screen positioning.

MAINTENANCE

To ensure the longevity and optimal performance of your monitor stand, follow these simple maintenance
guidelines:

o Regular Checks: Periodically check all screws and connections to ensure they remain tight. Retighten as
necessary.

o Cleaning: Wipe the stand with a soft, damp cloth. Avoid using abrasive cleaners or solvents that could
damage the finish.

» Lubrication: No lubrication is required for the moving parts.

TROUBLESHOOTING

If you encounter any issues with your Mount-It! Triple Monitor Stand, refer to the following common problems and
solutions:

Problem: Monitors are wobbly or unstable.
Solution: Ensure all screws, especially those connecting the arms to the pole and the VESA plates to the
monitors, are securely tightened. Verify that the freestanding base is on a flat, stable surface. Uneven weight
distribution can also cause wobbling; try to balance the monitors as evenly as possible.

Problem: Monitors are not aligning perfectly.
Solution: Use the independent adjustment features of each arm to fine-tune the height, tilt, and swivel of
individual monitors. Some minor variations may occur due to monitor bezel thickness or manufacturing
tolerances. Adjust the height adjustment screw on the VESA plate for the center monitor before adding side
monitors for easier alignment.



Problem: Stand tips over when monitors are attached.
Solution: This typically indicates improper weight distribution or exceeding the weight capacity. Always attach
the center monitor first, then the side monitors, ensuring the stand's base is firmly supported during the process.
Confirm that each monitor's weight does not exceed 15.4 Ibs and the total weight does not exceed 66 Ibs. Ensure
the arms are positioned to keep the center of gravity over the base.

SPECIFICATIONS

Model Number MI-2789

Monitor Compatibility 19-27 inch flat screens, up to 24 inch curved screens

Weight Capacity (per monitor) 15.4 Ibs (7 kg)

Total Weight Capacity 66 Ibs (30 kg)

VESA Compatibility 75x75mm, 100x100mm

Tilt Range 45° down / 80° up

Swivel Range 360°

Rotation 360° (Landscape to Portrait)

Base Type Freestanding (Optional Grommet Mount not included in this model)
Material Heavy-duty Steel

Product Dimensions (L x W x H) 28 x 11 x 4.5 inches (packaged)

Item Weight 13.85 pounds

New Heights Smart.
Adjust your monitor Simp|e.
height along the 17" pole SOIutionS.

Figure 7: Key dimensions of the Mount-It! MI-2789 Triple Monitor Stand.



WARRANTY AND SUPPORT

Mount-It! stands behind the quality of its products. This monitor stand includes alifetime warranty and is backed by
US-based technical support. For assistance with assembly, troubleshooting, or any product-related inquiries,
please contact our customer service team. Refer to the product packaging or the official Mount-1t! website for
contact details.

© 2026 Mount-It!. All rights reserved.
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