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THERMOS Glass Vacuum Insulated Pump Pot Instruction Manual

Model: PP1920TRI2 | Brand: THERMOS

INTRODUCTION

Thank you for choosing the THERMOS Glass Vacuum Insulated Pump Pot. This manual provides essential information for
the safe and efficient use of your new thermal carafe. Designed for maximum temperature retention, this 2-quart (64
ounces) metallic gray pump pot keeps beverages hot for 12 hours and cold for 24 hours. Its durable glass vacuum
insulation and user-friendly features make it ideal for various settings.

IMPORTANT SAFETY INFORMATION

e Do not use in a microwave oven or on any type of stovetop.

o Do not overfill the pump pot. Leave space for the pump mechanism.

o Do not use for carbonated beverages or dry ice, as pressure buildup can cause the lid to eject or contents to spray.
« Do not use for storing or carrying ice cubes, as this may damage the glass liner.

o Keep out of reach of children when filled with hot liquids.

o Always ensure the lid is securely closed before transporting.

Probuct OVERVIEW

The THERMOS Glass Vacuum Insulated Pump Pot features a robust design for optimal performance and ease of use.
Key components include the main body with glass vacuum insulation, a pump-action dispenser, a convenient carrying
handle, and a 360-degree swivel base.
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Image 1: Front view of the THERMOS Glass Vacuum Insulated Pump Pot in metallic gray. The pump mechanism and carrying handle are
visible.
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Image 2: Top-down view of the THERMOS Pump Pot with the lid open, revealing the wide mouth opening and the removable pump assembly
for easy cleaning and refilling.

SeTup AND INITIAL USE

1. Unpacking: Carefully remove the pump pot from its packaging. Retain packaging for future storage or transport.

2. Initial Cleaning: Before first use, wash all parts with warm, soapy water. Rinse thoroughly and dry. The pump
assembly can be easily removed for detailed cleaning.

3. Pre-heating/Pre-cooling: For best results, pre-heat the interior with hot water for 5-10 minutes before filling with
hot beverages, or pre-cool with cold water/ice for 5-10 minutes before filling with cold beverages. Empty the pre-
heating/pre-cooling water before adding your desired beverage.

4. Filling: Open the lid by pressing the two side buttons and lifting. Pour your hot or cold beverage into the wide mouth
opening. Do not fill past the neck of the pot to allow space for the pump mechanism.

5. Securing the Lid: Reinsert the pump assembly and close the lid firmly until it clicks into place. Ensure the lock
switch is in the 'CLOSED' position for transport or to prevent accidental dispensing.

OPERATING INSTRUCTIONS

Dispensing Beverages

1. Unlock: Locate the lock switch on the top of the lid and slide it to the 'OPEN' position.
2. Position Cup: Place your cup or mug directly under the dispenser spout.

3. Pump: Press down firmly on the pump button at the top of the lid. The beverage will dispense from the spout.
Release the button to stop the flow.

4. Swivel Base: The 360-degree swivel base allows you to easily rotate the pot to direct the pour without lifting the
entire unit, making it convenient for self-service.

5. Lock: After dispensing, slide the lock switch back to the 'CLOSED' position to prevent accidental spills and maintain
temperature.

Temperature Retention

The glass vacuum insulation ensures maximum temperature retention:

« Hot Beverages: Keeps hot for up to 12 hours.

o Cold Beverages: Keeps cold for up to 24 hours.

Video 1: This video demonstrates the features and operation of the Thermos Glass Vacuum Insulated Pump Pot, including how to open, close,
and dispense beverages.

Video 2: This video showcases the Thermos Glass Vacuum Insulated Pump Pot in use, highlighting its ability to keep beverages hot and its
convenient pump action.

CARE AND MAINTENANCE

o Hand Wash Only: This pump pot is not dishwasher safe. Hand wash all components with warm, soapy water.

o Cleaning the Interior: The wide mouth opening allows for easy access to the interior for thorough cleaning. The
pump assembly can be detached for separate cleaning.

o Drying: Ensure all parts are completely dry before reassembling and storing to prevent odors or mildew.

o Fingerprint Resistant: The metallic gray exterior is designed to be fingerprint resistant, making it easy to maintain



its appearance with a simple wipe.

TROUBLESHOOTING

o Liquid not dispensing: Ensure the lock switch is in the 'OPEN' position. Check if the pump assembly is correctly
installed and not clogged.

o Poor temperature retention: Ensure the lid is securely closed and the lock switch is in the 'CLOSED' position.
Verify that the pump pot was properly pre-heated or pre-cooled before filling.

o Leakage: Check that the lid and pump assembly are correctly seated and tightened. Inspect gaskets for any
damage or wear.

SPECIFICATIONS

Feature Detail

Brand THERMOS

Model Name PP1920TRI2

Capacity 2 Quarts (64 Ounces)

Color Metallic Gray

Material Glass (Insulation), Stainless Steel (Exterior)
Special Feature 360-degree Swivel Base, Easy Lock Top
Product Dimensions 13.5"W x 6.5"H

Iltem Weight 1 Pound

Product Care Instructions Hand Wash Only

Is Dishwasher Safe No

WARRANTY AND SUPPORT

For warranty information or customer support, please refer to the documentation included with your purchase or visit the
official THERMOS website. Keep your proof of purchase for any warranty claims.
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