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Chargeworx CX9014BK Wireless Stereo Bluetooth Headset
User Manual

Model: CX9014BK

INTRODUCTION

Welcome to your new Chargeworx CX9014BK Wireless Stereo Bluetooth Headset. This manual provides
detailed instructions for setting up, operating, and maintaining your headset to ensure optimal performance
and longevity. Please read this manual thoroughly before using your device.

PACKAGE CONTENTS

Chargeworx CX9014BK Wireless Stereo Bluetooth Headset

USB Charging Cable

User Manual

PRODUCT OVERVIEW

Headset Components
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The image above displays the Chargeworx CX9014BK Wireless Stereo Bluetooth Headset. It features a
flexible neckband design with retractable earbuds for convenient storage. Key controls for power, volume,
and playback are located on the neckband. The headset is black with subtle blue accents on the control
buttons.

Key Features

Wireless Bluetooth Connectivity: Seamlessly connect to your devices.



Vibrant Call Alert: Notifies you of incoming calls with a vibration.

Up to 10 Hours Talk Time: Extended battery life for calls and music playback.

Noise Reduction: Enhances audio clarity during calls and music listening.

Premium Sound Quality: Delivers clear and rich audio experience.

Magnetic Earbud Storage: Keeps earbuds secure and tangle-free when not in use.

Text to Speech: Converts text messages into spoken words (device dependent).

Voice Activated Dialing: Initiate calls using voice commands (device dependent).

Music and Phone Controls: Manage playback and calls directly from the headset.

Automatic Reconnection: Automatically pairs with previously connected devices upon power-on.

Rechargeable Battery: Convenient charging via standard USB.

SETUP

1. Charging the Headset

Before first use, fully charge the headset to ensure optimal battery performance.

1. Connect the small end of the USB charging cable to the charging port on the headset.

2. Connect the larger end of the USB charging cable to a USB power source (e.g., computer USB port,
USB wall adapter).

3. The LED indicator will illuminate during charging and change color or turn off when fully charged.

4. Charging typically takes approximately 2-3 hours for a full charge.

2. Pairing with a Bluetooth Device

To connect your headset to a smartphone or other Bluetooth-enabled device:

1. Ensure the headset is turned off.

2. Press and hold the Power button on the headset until the LED indicator flashes rapidly (e.g., blue and
red alternately), indicating pairing mode.

3. On your device, enable Bluetooth and search for new devices.

4. Select "Chargeworx CX9014BK" (or a similar name) from the list of available devices.

5. If prompted for a passcode, enter "0000".

6. Once paired, the LED indicator will flash slowly or turn solid blue, and you may hear an audible
confirmation.

OPERATING INSTRUCTIONS

Power On/Off

Power On: Press and hold the Power button until the LED indicator flashes blue and you hear a power-
on tone.

Power Off: Press and hold the Power button until the LED indicator flashes red and you hear a power-
off tone.

Call Management

Answer/End Call: Press the Multi-function button once.

Reject Call: Press and hold the Multi-function button for approximately 2 seconds.



Redial Last Number: Double-press the Multi-function button.

Voice Activated Dialing: Press and hold the Multi-function button until you hear a prompt, then speak
your command (requires device support).

Vibrant Call Alert: The headset will vibrate to notify you of an incoming call.

Music Playback

Play/Pause: Press the Multi-function button once.

Next Track: Press the Volume Up button for approximately 2 seconds.

Previous Track: Press the Volume Down button for approximately 2 seconds.

Volume Up: Press the Volume Up button briefly.

Volume Down: Press the Volume Down button briefly.

Text to Speech

When enabled on your connected device, the headset can read out incoming text messages. Refer to your
device's settings for Text to Speech configuration and activation.

MAINTENANCE

Cleaning

Wipe the headset with a soft, dry cloth. Do not use abrasive cleaners, solvents, or immerse the headset in
water.

Storage

Store the headset in a cool, dry place away from direct sunlight and extreme temperatures. The magnetic
earbuds help keep the cables tidy and prevent tangling.

Battery Care

To prolong battery life, avoid fully discharging the battery frequently. Charge the headset regularly, even if
not in use for extended periods, to maintain battery health.

TROUBLESHOOTING

Common Issues and Solutions

Problem Solution

Headset does
not power on.

Ensure the battery is charged. Connect to a power source and try again.

Cannot pair
with device.

Ensure headset is in pairing mode (flashing blue/red LED). Make sure Bluetooth is
enabled on your device and it's within range. Forget previous pairings on your device
and try again.

No sound or
poor sound
quality.

Check volume levels on both headset and connected device. Ensure headset is
properly paired. Move closer to your device to avoid interference.



Disconnections
during use.

Ensure your device is within the Bluetooth range (typically 10 meters/33 feet). Avoid
obstacles between the headset and device.

Problem Solution

SPECIFICATIONS

Technical Details

Model Number: CX9014BK

Connectivity: Wireless Bluetooth

Talk Time: Up to 10 hours

Material: Faux Leather (neckband)

Weight: 3.8 Ounces (approx. 107.7 grams)

Color: Black (based on product image)

Special Features: Noise Reduction, Text to Speech, Voice Activated Dialing, Magnetic Earbud Storage,
Vibrant Call Alert

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your
purchase or visit the official Chargeworx website for the most up-to-date information.
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