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INTRODUCTION

The Starfrit The Rock Electric Multi Pot is a versatile 4.5L appliance designed for efficient home cooking. It features a
durable Rock.Tec non-stick surface and a powerful 1500-watt heating element for consistent results. The pot is ideal for
preparing a variety of meals, including soups, stews, stir-fries, and sauces, and can also function as a food warmer. Its
removable, adjustable temperature control and tempered glass lid enhance usability, while cool-touch handles ensure safe
handling. The extra-thick base promotes fast and even heat distribution, simplifying meal preparation and cleanup.

Key Features:

4.8-quart (4.5L) capacity ideal for soups, stews, stir-fries, sauces, and warming food.

Rock.Tec non-stick coating allows quick food release and easy cleaning.

Extra-thick base delivers fast, even heat distribution for consistent cooking.

1500-watt heating element ensures powerful, efficient performance.

Includes removable and adjustable temperature control and a tempered glass lid.

Cool-touch handles provide safe and comfortable handling during use.

IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before using your Starfrit The Rock Electric Multi Pot. Failure to follow these
instructions may result in electric shock, fire, or serious injury.

Do not immerse the temperature control probe or electrical cord in water or other liquids.

Always ensure the appliance is unplugged from the outlet before cleaning, assembling, or disassembling parts.

Use the appliance on a stable, flat, heat-resistant surface.

Keep the appliance and its cord out of reach of children.

Do not operate the appliance if the cord or plug is damaged, or if the appliance malfunctions or has been damaged
in any manner. Contact customer service for assistance.

Exercise extreme caution when moving an appliance containing hot oil or other hot liquids.

https://manuals.plus/
https://manuals.plus/
https://manuals.plus/
https://manuals.plus/category/starfrit


The cool-touch handles are designed to remain cool during normal operation, but always use oven mitts or pot
holders when handling hot surfaces or the glass lid.

This product contains chemicals known to the State of California to cause cancer and birth defects or other
reproductive harm.

If the power cord becomes excessively hot during use, immediately unplug the appliance and discontinue use.
Contact the manufacturer for inspection or replacement.

PRODUCT COMPONENTS

Familiarize yourself with the parts of your Electric Multi Pot:

Multi-Pot Body with Rock.Tec Non-Stick Coating

Tempered Glass Lid with Lid Handle

Removable Adjustable Temperature Control Probe

Cool-Touch Handles (integrated)

Figure 1: Exploded view of the Electric Multi Pot showing the main pot, tempered glass lid, cool-touch handles, and the removable
temperature control dial.



Figure 2: The Electric Multi Pot is ideal for various dishes, featuring its removable variable temperature control for precise cooking.

SETUP

1. Unpack and Inspect: Carefully remove all packaging materials. Inspect the multi-pot, lid, and temperature control
for any signs of damage.

2. Initial Cleaning: Before first use, wash the multi-pot body and tempered glass lid with warm, soapy water. Rinse
thoroughly and dry completely. The multi-pot and lid are dishwasher safe. Do NOT immerse the temperature
control probe in water. Wipe the temperature control probe with a damp cloth if necessary, ensuring it is
completely dry before use.

3. Attach Temperature Control: Ensure the multi-pot is completely dry. Insert the temperature control probe firmly
into the receptacle on the side of the multi-pot. It should fit snugly.

4. Placement: Place the assembled multi-pot on a stable, heat-resistant, and dry surface, away from flammable
materials.

OPERATING INSTRUCTIONS

The Starfrit The Rock Electric Multi Pot is designed for ease of use and versatility.

1. Connect to Power: With the temperature control probe securely attached, plug the power cord into a standard
120V AC electrical outlet.

2. Set Temperature: Turn the temperature control dial to your desired heat setting. The indicator light will illuminate,
signaling that the appliance is heating.

3. Preheating: Allow the multi-pot to preheat for approximately 5-10 minutes, or until the indicator light turns off,
indicating the set temperature has been reached. The light will cycle on and off during cooking to maintain the
temperature.

4. Cooking: Add ingredients to the multi-pot. The Rock.Tec non-stick surface requires minimal oil or fat. The extra-
thick base ensures even heat distribution for consistent cooking results.

5. Versatile Use:



Soups & Stews: Ideal for simmering large batches.

Stir-Fries: The deep design and even heat are perfect for stir-frying vegetables and meats.

Sauces & Chili: Maintain consistent temperatures for slow cooking or warming.

Food Warmer: Use a low setting to keep food warm for serving.

6. Monitoring: The tempered glass lid allows you to monitor cooking progress without lifting the lid, helping to retain
heat and moisture.

7. After Use: Once cooking is complete, turn the temperature control dial to the 'OFF' position and unplug the
appliance from the wall outlet. Allow the multi-pot to cool completely before cleaning.

Figure 3: The Electric Multi Pot is perfect for preparing large, delicious meals like stews and soups.

Figure 4: The extra-thick base ensures superior heat distribution, while the Rock.Tec surface provides long-lasting non-stick performance.

CLEANING AND MAINTENANCE

Proper cleaning and maintenance will extend the life of your Electric Multi Pot.

1. Cool Down: Always allow the multi-pot to cool completely before cleaning.



2. Remove Temperature Control: Detach the temperature control probe from the multi-pot.

3. Cleaning the Pot and Lid: The multi-pot body and tempered glass lid are dishwasher safe. For hand washing, use
warm, soapy water and a soft sponge or cloth. Avoid abrasive cleaners, scouring pads, or metal utensils, as these
can damage the non-stick coating. Rinse thoroughly and dry completely.

4. Cleaning the Temperature Control: The temperature control probe and cord should never be immersed in water.
Wipe them clean with a damp cloth and dry thoroughly.

5. Storage: Store the clean and dry multi-pot and its components in a safe, dry place.

TROUBLESHOOTING

If you encounter issues with your Electric Multi Pot, refer to the following common problems and solutions:

Problem Possible Cause Solution

Appliance
does not
heat up.

Not plugged in;
temperature control not
set; loose connection.

Ensure power cord is securely plugged into a working outlet. Verify temperature
control is set to a desired heat level. Check that the temperature control probe is fully
inserted into the multi-pot receptacle.

Food
sticks to
the
surface.

Insufficient oil/fat; high
heat setting; damaged
non-stick coating.

Use a small amount of cooking oil or fat. Reduce heat setting if food is burning.
Ensure only non-abrasive utensils are used to protect the Rock.Tec coating.

Uneven
heating.

Not preheated
sufficiently; ingredients
not spread evenly.

Allow the multi-pot to preheat fully before adding ingredients. Stir ingredients
periodically to ensure even cooking.

Power
cord gets
hot.

Overload; faulty
cord/unit.

Immediately unplug the appliance. Do not continue to use. Contact Starfrit customer
service for inspection or replacement.

SPECIFICATIONS

Attribute Detail

Brand Starfrit

Model Name The Rock Electric Multi Pot - 4.5L

Model Number 024404-002-0000

Capacity 4.5 Liters (4.8 Quarts)

Power 1500 Watts

Material Aluminum with Rock.Tec Non-Stick Coating

Color Black

Product Dimensions 16.14 x 12.2 x 8.66 inches



Item Weight 5.56 pounds

Special Features Non-Stick, Temperature Control, Includes Tempered Glass Lid, Cool-Touch Handles

Care Instructions Hand Wash (control unit), Dishwasher Safe (pot and lid)

Attribute Detail

Figure 5: Product dimensions for the Electric Multi Pot.

WARRANTY AND SUPPORT

Starfrit products are manufactured to high-quality standards. For information regarding the warranty period and terms,
please refer to the documentation included with your purchase or visit the official Starfrit website.
If you require technical assistance, have questions about product operation, or need to report a defect, please contact
Starfrit customer service. Be prepared to provide your product model number and proof of purchase.
Starfrit Customer Service: Please refer to the contact information provided on the product packaging or the official
Starfrit website for the most up-to-date support details.

© 2024 Starfrit. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

http://127.0.0.1/privacy-policy


Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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