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Model: 5098S-2BALUS1 | Brand: Alcatel

INTRODUCTION

The Alcatel Pixi 4 (6-inch) LTE smartphone is designed to keep you connected throughout your day with its
expansive 6-inch display, reliable battery life, and efficient performance. This manual provides essential information
for setting up, operating, maintaining, and troubleshooting your device.

WHAT'S IN THE BOX

Alcatel Pixi 4 (6-inch) LTE Smartphone

Quick Guide

Charger

Micro USB Cable

SETUP

1. Device Overview

Familiarize yourself with the physical layout of your Alcatel Pixi 4 smartphone.
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Figure 1: Front view of the Alcatel Pixi 4 (6-Inch) LTE Smartphone, showing the display and front camera.



Figure 2: Side view of the Alcatel Pixi 4 (6-Inch) LTE Smartphone, highlighting the power and volume buttons.



Figure 3: Rear view of the Alcatel Pixi 4 (6-Inch) LTE Smartphone, showing the main camera and Alcatel branding.

2. Charging the Device

Before initial use, fully charge your smartphone. Connect the micro USB cable to the charging port on your phone
and the other end to the provided charger. Plug the charger into a power outlet. The battery indicator on the screen
will show charging progress.

3. Initial Power On

Press and hold the Power button (located on the side of the device) until the screen lights up. Follow the on-screen



prompts to complete the initial setup, including language selection, Wi-Fi connection, and Google account setup.

OPERATING YOUR DEVICE

1. Basic Navigation

Home Screen: Swipe left or right to access different home screen panels.

Notifications: Swipe down from the top of the screen to view notifications and quick settings.

App Drawer: Swipe up from the bottom of the screen to access all installed applications.

2. Making Calls

Tap the Phone icon on the home screen. Enter the phone number using the dial pad or select a contact from your
address book. Tap the Call button to initiate the call.

3. Sending Messages

Tap the Messages icon. Tap the New Message icon to compose a new message. Enter the recipient's number or
select from contacts, then type your message and tap Send.

4. Connecting to Wi-Fi

Go to Settings > Wi-Fi. Toggle Wi-Fi On. Select your desired network from the list, enter the password if required,
and tap Connect.

5. Camera Usage

Tap the Camera icon to open the camera application. Tap the Shutter button to take a photo. Swipe left or right to
switch between photo and video modes. The device features an 8.0 MP rear camera and a front camera for selfies.

6. Fingerprint Recognition

Your device supports fingerprint recognition for enhanced security. To set it up, navigate to Settings > Security >
Fingerprint. Follow the on-screen instructions to register your fingerprints.

7. Software Features

The Alcatel Pixi 4 runs on Android 5.1 and includes unique software features such as built-in Polaroid software for
photo editing and customization.

Your browser does not support the video tag.

Video 1: An overview of the Alcatel Pixi 4 (6-Inch) LTE Unlocked Smartphone, highlighting its features and design.

MAINTENANCE

1. Battery Care

To prolong battery life, avoid exposing the device to extreme temperatures. Charge the battery regularly and avoid
letting it fully discharge frequently. The device has a 2580 Milliamp Hours battery capacity.

2. Storage Management

Your device comes with 8 GB of internal storage. To manage storage, regularly delete unnecessary files, apps, and
media. You can also expand storage using a microSD card (sold separately).

3. Cleaning

Use a soft, lint-free cloth to clean the screen and body of the device. Avoid using harsh chemicals or abrasive
materials.



TROUBLESHOOTING

Device not powering on: Ensure the battery is charged. Connect the charger and try again.

Screen unresponsive: Restart the device by pressing and holding the Power button. If unresponsive, force
restart by holding Power and Volume Down buttons simultaneously for several seconds.

Apps crashing: Clear the cache of the problematic app via Settings > Apps. If the issue persists, reinstall the
app or perform a factory reset (backup data first).

Poor battery life: Reduce screen brightness, disable unnecessary features like GPS or Wi-Fi when not in
use, and close background apps.

SPECIFICATIONS

Feature Specification

Model Name Pixi 4

Item Model Number 5098S-2BALUS1

Display Size 6 Inches

Display Technology LCD

Display Resolution 1280 x 720

Operating System Android 5.1

RAM 1 GB

Memory Storage Capacity 8 GB

CPU Model Snapdragon

Rear Camera Features 8.0 MP

Battery Capacity 2580 Milliamp Hours

Phone Talk Time 13 Hours

Wireless Carrier Unlocked

Cellular Technology 4G

Connectivity Technologies Wi-Fi

Special Features Fingerprint Recognition

Product Dimensions 6.5 x 0.3 x 3.3 inches

Item Weight 6.6 ounces

Color Metallic Silver

WARRANTY AND SUPPORT

This product comes with a U.S. Warranty. For detailed warranty information and support, please refer to the
documentation included in your product packaging or visit the official Alcatel support website. For technical
assistance or service inquiries, please contact Alcatel customer support.
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