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Brand: Matrox

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, maintenance, and troubleshooting of the
Matrox M9120-E512LAU1F Video Card. Please read this manual thoroughly before using the product to ensure proper
functionality and safety.
The Matrox M9120-E512LAU1F is a high-performance graphics card designed for professional environments, offering
high-resolution dual monitor support and universal PCI Express compatibility. It features 512MB DDR2 memory and DVI
video output interface.

2. SAFETY INFORMATION

Always handle the video card by its edges to avoid touching sensitive components. Ensure your system is powered off
and unplugged before installation. Observe proper electrostatic discharge (ESD) precautions to prevent damage to the
card or other computer components.
This product complies with RoHS (Restriction of Hazardous Substances) and WEEE (Waste Electrical and Electronic
Equipment) directives, ensuring environmentally responsible manufacturing and disposal.

3. PACKAGE CONTENTS

Verify that all components are present in the package:

Matrox M9120-E512LAU1F Video Card

Driver CD (or link to driver download)

Low-profile bracket (if applicable for your system)

Quick Start Guide

4. SETUP AND INSTALLATION

4.1 System Requirements
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Available PCI Express x1, x4, x8, or x16 slot

Compatible operating system (e.g., Windows, Linux)

Sufficient power supply for your system configuration

Monitor(s) with DVI or VGA input (adapter may be required for VGA)

4.2 Hardware Installation

1. Power off your computer and unplug the power cord from the wall outlet.

2. Open the computer case according to your system's manufacturer instructions.

3. Locate an available PCI Express slot on your motherboard. The M9120-E512LAU1F is a PCI Express x1 card,
compatible with any larger PCIe slot.

4. Remove the metal slot cover from the chosen PCI Express slot on the back of your computer case.

5. Carefully insert the Matrox M9120-E512LAU1F video card into the PCI Express slot, applying even pressure until it
is fully seated.

6. Secure the card with the retaining screw or clip provided by your computer case.

7. Close the computer case and reconnect the power cord and monitor cables.

Image 1: The Matrox M9120-E512LAU1F video card, showcasing its low-profile design, heatsink, and DVI output port. This image provides
a visual reference for the product's appearance during installation.

4.3 Driver Installation

1. Power on your computer. The operating system may detect new hardware.

2. Insert the driver CD (if included) or download the latest drivers from the official Matrox website:
matrox.com/graphics/en/support/drivers/.

3. Follow the on-screen instructions provided by the driver installation wizard to complete the process.

4. Restart your computer after the driver installation is complete to apply all changes.

5. OPERATING INSTRUCTIONS

5.1 Connecting Displays

The Matrox M9120-E512LAU1F supports dual monitors. Connect your DVI or VGA monitors (using an appropriate
adapter if necessary) to the corresponding ports on the video card. Ensure cables are securely fastened.

5.2 Display Configuration

After successful driver installation, you can configure your display settings through your operating system's display
configuration utility:

Windows: Right-click on the desktop, then select "Display settings" or "Screen resolution."

Linux: Use your desktop environment's display configuration tool (e.g., GNOME Display Settings, KDE System
Settings, or xrandr commands).

You can set up various display modes, including extended desktop (to expand your workspace across two monitors),
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mirrored display (to show the same content on both monitors), or single display modes. The card supports resolutions up
to 1920 x 1200 (Digital) and 2048 x 1536 (Analog) per output.

6. MAINTENANCE

The Matrox M9120-E512LAU1F is designed for low maintenance and reliable operation.

Cleaning: Periodically clean dust from the heatsink and any fan (if present) using compressed air. Always ensure
the computer is powered off and unplugged before performing any cleaning inside the case.

Driver Updates: Regularly check the official Matrox website for updated drivers. Keeping your drivers current
ensures optimal performance, compatibility with new software, and access to the latest features and bug fixes.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No display
output

Card not seated properly;
incorrect monitor connection;
missing or incorrect drivers;
monitor input not selected.

Ensure the card is fully seated in the PCIe slot. Check all monitor
cables are securely connected. Install or update the correct
drivers. Verify your monitor is set to the correct input source
(DVI/VGA).

Low
resolution or
incorrect
display
settings

Incorrect display settings in OS;
outdated or generic drivers.

Adjust display settings in your operating system to the desired
resolution. Update graphics drivers from the Matrox website.

System
instability or
crashes after
installation

Driver conflict with previous
graphics drivers; insufficient power
supply; hardware conflict.

Ensure all previous graphics drivers are completely uninstalled
before installing Matrox drivers. Verify your power supply meets
the minimum requirements for your system. Check for other
conflicting hardware.

Dual
monitors not
detected

Cables not connected properly;
display settings not configured for
dual monitors; driver issue.

Confirm both monitor cables are securely connected to the video
card. Configure display settings in your OS to extend or duplicate
displays. Reinstall or update drivers.

8. SPECIFICATIONS

Model: M9120-E512LAU1F

Graphics Processor: AMD GPU

Graphics RAM Size: 512 MB DDR2

Video Output Interface: DVI

Bus Type: PCI Express x1 (compatible with x1, x4, x8, x16 slots)

Max Digital Resolution: 1920 x 1200 per output

Max Analog Resolution: 2048 x 1536 per output

Form Factor: Low Profile/ATX

Compliance: RoHS, WEEE

First Available Date: June 21, 2016

9. SUPPORT AND WARRANTY



9.1 Technical Support

For technical assistance, driver downloads, and frequently asked questions, please visit the official Matrox support
website or contact their customer service directly.

Matrox Support Website: https://www.matrox.com/graphics/en/support/

9.2 Warranty Information

This Matrox product is covered by a standard limited warranty. Please refer to the warranty documentation included with
your product packaging or visit the Matrox website for detailed terms and conditions, including warranty period and
coverage specifics.

Note: Warranty terms may vary by region and retailer. Always retain your proof of purchase for any warranty claims.

© 2024 Matrox. All rights reserved.
Matrox and Matrox product names are registered trademarks of Matrox Electronic Systems Ltd.
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