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1. PRODUCT OVERVIEW

This manual provides instructions for the installation, operation, and maintenance of your Roper Rhodes Traditional Solid
Oak Soft Close Toilet Seat. This traditional solid oak toilet seat is designed for durability and comfort, featuring a soft-close
mechanism for quiet and gentle closing.

Image 1.1: The Roper Rhodes Traditional Solid Oak Soft Close Toilet Seat. This image displays the complete toilet seat
assembly, highlighting its solid oak construction and traditional design.

The seat is constructed from solid oak with a reinforced seat ring at the bottom, ensuring long-lasting performance. It
includes color-matched pads and chrome seat handles for a cohesive and elegant look.
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2. SAFETY INFORMATION

Always ensure all fixings are securely tightened before use.

Do not stand on the toilet seat or lid.

Avoid using abrasive cleaners or harsh chemicals, as these can damage the oak finish and chrome fittings.

Keep small children away from the soft-close mechanism to prevent accidental pinching, although it is designed for
safety.

3. PACKAGE CONTENTS

Please check that all components are present before beginning installation:

Solid Oak Toilet Seat and Lid Assembly

Mounting Hinges (x2)

Fixing Bolts with Washers and Nuts (x2 sets)

Color-Matched Seat Buffers (pre-attached or separate)

4. SETUP AND INSTALLATION

Follow these steps to install your new toilet seat:

1. Prepare the Toilet Pan: Ensure the toilet pan's mounting holes are clean and free from any debris or old fixings.

2. Attach Hinges to Seat: If not pre-attached, secure the mounting hinges to the toilet seat assembly using the provided
screws. Ensure they are aligned correctly.

3. Position the Seat: Place the toilet seat assembly onto the toilet pan, aligning the hinge posts with the mounting holes
on the pan.

4. Insert Fixing Bolts: From the top, insert the fixing bolts through the hinge posts and into the toilet pan holes.

5. Secure with Washers and Nuts: From underneath the toilet pan, place a washer onto each bolt, followed by a nut.
Hand-tighten initially.

6. Adjust Alignment: Close the toilet seat and lid to check alignment with the toilet pan. Adjust the position of the seat
and hinges as needed to ensure a perfect fit.

7. Final Tightening: Once aligned, fully tighten the nuts from underneath the toilet pan. Do not overtighten, as this can
damage the ceramic.

8. Test Soft-Close: Gently lower the seat and lid to confirm the soft-close mechanism operates smoothly.

5. OPERATING INSTRUCTIONS

This toilet seat features a soft-close mechanism for enhanced comfort and durability. To operate:

Lowering the Seat/Lid: Gently push the seat or lid downwards. The soft-close hinges will engage, allowing the seat
and lid to close slowly and quietly without slamming.

Avoid Forcing: Do not force the seat or lid down quickly, as this can damage the soft-close mechanism over time.
Allow it to close at its own controlled pace.



6. MAINTENANCE

Proper care will ensure the longevity and appearance of your solid oak toilet seat:

Cleaning the Seat: Clean the oak surfaces with a soft, damp cloth and mild soap. Wipe dry immediately to prevent
water damage.

Cleaning Hinges: Use a soft cloth to clean the chrome hinges. Avoid abrasive cleaners that can scratch the finish.

Avoid Harsh Chemicals: Do not use bleach, abrasive cleaners, or solvents on any part of the toilet seat, as these can
damage the finish and materials.

Regular Inspection: Periodically check all fixings to ensure they remain tight. Retighten if necessary, but do not
overtighten.

Wood Care: For long-term care of the oak, consider applying a suitable wood polish or oil specifically designed for
bathroom environments, following the product's instructions.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Seat is loose or
wobbly.

Fixing bolts are not tight
enough.

Retighten the nuts underneath the toilet pan. Ensure the seat
is aligned before tightening fully.

Soft-close
mechanism not
working smoothly.

Mechanism may be dirty or
damaged; overtightened
fixings.

Clean hinges and mechanism. Check if fixings are
overtightened and loosen slightly if necessary. If still faulty,
contact support.

Seat does not align
with the toilet pan.

Seat was tightened before
proper alignment.

Loosen the fixing bolts, adjust the seat position, then retighten.

8. SPECIFICATIONS

Model Number: 9306417

ASIN: B01H2SQZKG

UPC/GTIN: 787269306417

Material: Solid Oak

Color: Brown

Style: Modern

Shape: Round

Operation Mode: Manual

Package Dimensions: 50 x 39.29 x 6.9 cm (19.7 x 15.5 x 2.7 inches)

Item Weight: 4.01 kg (8.84 lbs)

9. WARRANTY INFORMATION

This Roper Rhodes product is manufactured to high standards and is covered by a manufacturer's warranty against



defects in materials and workmanship. Please retain your proof of purchase for any warranty claims. Specific warranty
terms and duration may vary by region. For detailed warranty information, please refer to the official Roper Rhodes
website or contact customer support.

10. CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need to report a problem, please contact Roper Rhodes
customer support. You can typically find contact details on the manufacturer's official website or through your retailer.

Online Resources: Visit the official Roper Rhodes website for FAQs, product registration, and additional support
materials.

Contact Information: Refer to your purchase documentation or the manufacturer's website for the most current contact
details (phone, email, or live chat).

© 2024 Roper Rhodes. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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