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PRODUCT OVERVIEW

The Satco S9820 is a 2-watt C11 LED light bulb designed for general illumination. It features a clear glass finish, a candelabra
(E12) base, and emits 190 lumens of warm white light at 2700 Kelvin. This energy-efficient LED bulb is a direct replacement for
traditional incandescent bulbs, offering long-lasting performance and significant energy savings.

An image of the Satco 2 watt C11 LED bulb, featuring a clear glass envelope, visible LED filaments, and a candelabra (E12) screw base.

SAFETY INFORMATION

Ensure power is turned off at the circuit breaker before installation or removal.

Do not use with dimmers. This bulb is not designed for dimming.

Suitable for dry locations only. Do not expose to water or excessive moisture.

Do not disassemble the bulb. There are no user-serviceable parts inside.

Operate within the specified voltage range of 120 volts.

Dispose of LED bulbs according to local regulations.

SETUP AND INSTALLATION

1. Step 1: Power Off. Locate the light fixture's power switch and turn it to the OFF position. For added safety, turn off the power
at the circuit breaker controlling the fixture.
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2. Step 2: Remove Old Bulb. Allow the old bulb to cool completely before handling. Carefully unscrew the old bulb counter-
clockwise from the socket.

3. Step 3: Install New Bulb. Gently screw the Satco S9820 LED bulb clockwise into the candelabra (E12) socket until it is snug.
Do not overtighten.

4. Step 4: Power On. Restore power to the fixture by turning on the circuit breaker, then flip the light switch to the ON position.
The bulb should illuminate.

Note: This bulb is designed for standard 120V AC circuits. Ensure your fixture is compatible with a candelabra (E12) base.

OPERATING INSTRUCTIONS

The Satco S9820 LED bulb operates like a standard light bulb. Once installed, simply use the wall switch or fixture switch to turn
the light on or off. This bulb provides instant full brightness upon activation.

Instant On: Provides full brightness immediately upon switching on.

Non-Dimmable: This bulb is not designed for use with dimmer switches. Using it with a dimmer may cause flickering, damage
the bulb, or shorten its lifespan.

Operating Temperature: Designed for typical indoor ambient temperatures. Avoid use in enclosed fixtures that may trap
excessive heat, unless the fixture is specifically rated for LED bulbs.

MAINTENANCE

LED bulbs require minimal maintenance due to their long lifespan. Follow these guidelines to ensure optimal performance:

Cleaning: Before cleaning, ensure the power to the fixture is off and the bulb is cool. Wipe the bulb with a soft, dry, lint-free
cloth. Do not use liquid cleaners or abrasive materials.

Replacement: Replace the bulb when its light output significantly diminishes or it ceases to function. Always ensure power is
off before replacing.

Storage: If storing spare bulbs, keep them in their original packaging in a cool, dry place to protect them from damage.

TROUBLESHOOTING

Problem Possible Cause Solution

Bulb does
not light
up.

No power to the fixture; Loose
connection; Defective bulb.

Check circuit breaker and wall switch. Ensure bulb is screwed in tightly.
Test bulb in another working fixture. Replace if defective.

Bulb
flickers.

Incompatible dimmer switch; Loose
connection; Voltage fluctuations.

Ensure no dimmer is in use (this bulb is non-dimmable). Tighten bulb.
Consult an electrician if voltage issues persist.

Bulb is
dim.

Low voltage; End of bulb life.
Verify proper voltage supply. Replace bulb if it has reached its end of
life.

If troubleshooting steps do not resolve the issue, contact Satco customer support.

SPECIFICATIONS

Attribute Value



Brand Satco

Model Number S9820

Light Type LED

Wattage 2 Watts

Incandescent Equivalent 25 Watts

Bulb Shape Size C11

Base Type Candelabra (E12)

Voltage 120 Volts

Color Temperature 2700 Kelvin (Warm White)

Brightness 190 Lumens

Finish Clear

Material Copper (internal components)

UPC 045923098208

Attribute Value

WARRANTY INFORMATION

Satco products are manufactured to high-quality standards. For specific warranty terms and conditions applicable to the S9820
LED bulb, please refer to the official Satco website or contact their customer service department. Typically, LED bulbs carry a
limited warranty against defects in materials and workmanship under normal use.
Keep your proof of purchase for warranty claims.

CUSTOMER SUPPORT

For technical assistance, product inquiries, or warranty support, please contact Satco customer service:

Website: www.satco.com (Please visit the official website for contact details and the most up-to-date information.)

Phone: Refer to the Satco website for regional contact numbers.

Email: Refer to the Satco website for customer support email addresses.

When contacting support, please have your product model number (S9820) and proof of purchase readily available.

© 2023 Satco. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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