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1. IMPORTANT SAFETY INFORMATION

Please read all instructions carefully before attempting to install or use the Samsung DG34-00025A Switch
Membrane. Failure to follow these instructions could result in property damage, personal injury, or death.

Electrical Hazard: Always disconnect power to the appliance before performing any service or
installation.

Professional Installation: Appliance repair should only be performed by qualified technicians. If you
are unsure about any step, consult a professional.

Sharp Edges: Be aware of sharp edges on appliance components during installation. Wear
appropriate protective gloves.

Part Compatibility: Ensure this part is compatible with your specific appliance model before
installation. Refer to your appliance's original manual for part numbers.

2. PRODUCT OVERVIEW

The Samsung DG34-00025A Switch Membrane is an authorized aftermarket replacement part designed for
various Samsung brand appliance models. This component is crucial for the proper functioning of your
appliance's control panel, enabling user interaction with various settings and functions.

Part Type: OEM Authorized Switch Membrane

Compatibility: Designed to fit various Samsung brand models.

OEM Part Number: DG34-00025A

Image 2.1: The Samsung DG34-00025A Switch Membrane. This component is a flexible circuit board with integrated
buttons, typically found behind the control panel overlay of an appliance.
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3. INSTALLATION INSTRUCTIONS

The following steps provide general guidance for replacing a switch membrane. Specific procedures may
vary depending on your appliance model. Always refer to your appliance's service manual for detailed,
model-specific instructions.

Image 3.1: Important compatibility warning. Always verify that the DG34-00025A Switch Membrane is the correct part for
your specific Samsung appliance model before proceeding with installation.

1. Disconnect Power: Before beginning any work, ensure the appliance is completely disconnected
from its power source (unplugged or circuit breaker turned off).

2. Access Control Panel: Carefully locate and remove the screws or fasteners securing the
appliance's control panel. This often involves removing less than 10 screws.

3. Remove Old Membrane: Gently detach the existing switch membrane from the control panel. Note
the orientation and connection points. Disconnect any ribbon cables or connectors.

4. Install New Membrane: Align the new Samsung DG34-00025A Switch Membrane with the control
panel's button positions and mounting points. Connect any ribbon cables or connectors securely.
Ensure the cable tabs fit cleanly into their slots.

5. Reassemble Control Panel: Carefully reattach the control panel, ensuring all wires are clear and not
pinched. Secure it with the removed screws or fasteners.



6. Restore Power and Test: Reconnect power to the appliance. Test all control panel buttons and
functions to ensure the new switch membrane is working correctly.

4. OPERATION

Once installed, the Samsung DG34-00025A Switch Membrane facilitates the normal operation of your
appliance's control panel. Pressing the corresponding buttons on the control panel overlay will activate the
functions associated with the membrane's switches.
If the appliance's control panel was previously experiencing issues such as unresponsive buttons, the
replacement of the switch membrane should restore full functionality.

5. MAINTENANCE

The switch membrane itself requires no specific maintenance. However, to ensure its longevity and proper
function, regular cleaning of the appliance's control panel is recommended.

Cleaning: Use a soft, damp cloth with a mild, non-abrasive cleaner to wipe the surface of the control
panel. Avoid excessive moisture, especially around button areas.

Avoid Harsh Chemicals: Do not use harsh chemicals, abrasive pads, or spray cleaners directly onto
the control panel, as these can damage the overlay or seep into the membrane.

6. TROUBLESHOOTING

If you encounter issues after installing the Samsung DG34-00025A Switch Membrane, consider the
following troubleshooting steps:

Unresponsive Buttons:

Ensure all ribbon cables are securely connected and properly seated.

Verify that the new membrane's cable tabs are correctly aligned and fit into the appliance's
connector slots.

Check for any visible damage to the new membrane or its connectors.

Confirm that the part number DG34-00025A is indeed the correct replacement for your specific
appliance model. Incorrect parts may not function properly even if they appear to fit.

Intermittent Functionality:

This can sometimes indicate a loose connection. Re-check all connections.

Ensure the control panel overlay is properly seated over the membrane without causing undue
pressure or misalignment.

Appliance Not Powering On:

Confirm that the appliance is receiving power from the wall outlet or circuit breaker.

Double-check all electrical connections made during installation.

If problems persist after troubleshooting, it is recommended to consult a qualified appliance repair
technician.

7. SPECIFICATIONS

Feature Detail



Brand Name Samsung

Model Info / Part Number DG34-00025A

Item Weight 1.28 ounces

Product Dimensions 16 x 4 x 1 inches

Included Components Appliance replacement part (Switch Membrane)

Batteries Required? No

8. WARRANTY AND SUPPORT

This Samsung DG34-00025A Switch Membrane is an authorized aftermarket product. For specific warranty
information, please refer to the documentation provided with your purchase or contact the seller directly.
For technical support related to your Samsung appliance, please consult the official Samsung support
channels or a certified service technician.
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