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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Acer H223HQ 21.5-inch Wide
LCD Monitor. Please read these instructions carefully before operating the device and retain them for future
reference. This monitor is designed for general computing tasks, offering a clear and vibrant display
experience.

2. SAFETY INFORMATION

o Always place the monitor on a stable, level surface to prevent it from falling.

o Ensure proper ventilation around the monitor. Do not block ventilation openings.

o Use only the power adapter and cables supplied or recommended by Acer.

« Do not expose the monitor to rain, moisture, or extreme temperatures.

» Avoid placing heavy objects on the power cord or other cables.

o Disconnect the power plug from the wall outlet if the monitor will not be used for an extended period.

« Do not attempt to service the monitor yourself. Refer all servicing to qualified service personnel.

3. PAackaGE CONTENTS

Please check that the following items are included in your monitor package:

o Acer H223HQ 21.5-inch LCD Monitor

Monitor Stand (Base and Neck)

o Power Cord

o VGA (D-sub) Cable

o HDMI Cable (may vary by region)
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o User Manual (this document)

4. SETUP

4.1 Assembling the Monitor Stand
1. Carefully remove the monitor from its packaging, placing it face down on a soft, clean surface to prevent
scratches.

2. Attach the stand neck to the monitor panel. Ensure it clicks securely into place or is fastened with screws
if provided.

3. Attach the stand base to the stand neck. Tighten the thumb screw or screws at the bottom of the base
until it is firm.

4. Gently lift the assembled monitor and place it upright on a stable desk.
4.2 Connecting the Monitor
Connect the monitor to your computer using the appropriate cable:

¢ VGA (D-sub) Connection: Connect one end of the VGA cable to the VGA port on your computer and
the other end to the VGA port on the monitor. Tighten the screws on the connector.

+ HDMI Connection: Connect one end of the HDMI cable to the HDMI port on your computer and the

other end to the HDMI port on the monitor.

Once the video cable is connected, plug the power cord into the monitor's power input, and then plug the
other end into a grounded electrical outlet.

This image shows the Acer H223HQ 21.5-inch LCD monitor from the front, powered on and displaying a typical computer
desktop. The monitor features a black bezel and a round base stand.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

Press the power button located on the front or bottom bezel of the monitor to turn it on or off. The power
indicator light will illuminate when the monitor is on.

5.2 On-Screen Display (OSD) Menu



The OSD menu allows you to adjust various monitor settings. Use the buttons on the monitor's bezel (usually
labeled with icons or located near the power button) to navigate the OSD.

Press the Menu button to open the OSD.
o Use the Up/Down or Left/Right buttons to navigate through menu options.

Press the Select/Enter button to confirm a selection or enter a sub-menu.

o Press the Exit button to close the OSD or go back to the previous menu.
5.3 Adjusting Display Settings
Within the OSD menu, you can typically find options for:

» Brightness/Contrast: Adjust the overall luminance and difference between light and dark areas.

o Color Settings: Modify color temperature, RGB levels, or select preset color modes.

o Input Select: Manually switch between connected video inputs (VGA, HDMI).

o Image Auto Adjust: For analog (VGA) connections, this option automatically optimizes the display.
e OSD Settings: Adjust OSD language, position, and timeout.

o Reset: Restore all OSD settings to factory defaults.

6. MAINTENANCE

6.1 Cleaning the Monitor

¢ Always unplug the monitor from the power outlet before cleaning.
o Use a soft, lint-free cloth lightly dampened with water or a mild, non-abrasive screen cleaner.
« Do not spray cleaner directly onto the screen.

¢ Avoid using harsh chemicals, solvents, or abrasive materials, as they can damage the screen or casing.

6.2 General Care

« Keep the monitor away from direct sunlight and heat sources.
o Ensure adequate airflow around the monitor to prevent overheating.

« Do not place food or drinks near the monitor to avoid spills.

7. TROUBLESHOOTING

If you encounter issues with your monitor, refer to the following common problems and solutions:

Problem Possible Cause Solution

Monitor is off or in

standby mode. Press the power button.
Video cable is not Check video cable connections at both the monitor and
No image on screen connected or loose. computer.

Incorrect input source Use the OSD to select the correct input source
selected. (VGA/HDMI).



Problem Possible Cause

Incorrect resolution

Image is blurry or setting.
distorted For VGA, auto-adjust
needed.

Color settings are
misconfigured.

Colors are incorrect

Monitor buttons not ~ Monitor is locked or
responding frozen.

8. SPECIFICATIONS

Solution

Set the computer's display resolution to 1920x1080.
Use the 'Auto Adjust' function in the OSD for VGA
connections.

Adjust color settings in the OSD or perform a factory
reset.

Unplug the monitor's power cord, wait 10 seconds, then
plug it back in and try again.

Feature

Manufacturer

Model Number

Screen Size

Display Technology
Maximum Display Resolution
Refresh Rate

Interfaces

USB Function

Built-in Speaker

TV Function

Screen Surface Description
Brightness

Backlight Technology

3D Video Support

Touch Panel

Item Weight

Package Dimensions

Batteries Included

Specification

Acer

H223HQ

21.5inches

LCD

1920 x 1080 pixels (FHD 1080p)
60 Hz

D-sub (VGA), HDMI (1 port)
None

Yes

No

Glossy (Glare)

300 cd/m?

CCFL

Not supported

Not supported

6.52 Kilograms

57.2 x55.2x26.6 cm

No



Feature Specification

Discontinued by Manufacturer No

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your purchase
or visit the official Acer support website. Keep your proof of purchase for warranty claims.
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