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SAMSUNG Galaxy S7 User Manual

Model: S7 G930 | Brand: Samsung

1. INTRODUCTION

This manual provides essential information for using your new Samsung Galaxy S7 (Model S7 G930). Please
read this manual carefully to ensure safe and proper use of your device. Keep this manual for future reference.
The Samsung Galaxy S7 is a 32GB 4G/LTE Factory Unlocked GSM phone, designed for use with GSM
networks. It will not operate on CDMA networks such as Verizon, Sprint, or US Cellular.
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Figure 1.1: Front view of the Samsung Galaxy S7, showcasing its display and physical buttons.



2. WHAT's IN THE Box

Upon opening your Samsung Galaxy S7 package, please verify that all the following items are included:

o Samsung Galaxy S7 (Model S7 G930)

o Standard Accessories (e.g., USB charging cable, wall adapter, SIM ejector tool, headphones)

If any items are missing or damaged, please contact your point of purchase or Samsung customer support
immediately.

3. SETUP

3.1. Inserting the SIM Card and microSD Card
Your Samsung Galaxy S7 uses a Nano-SIM card. It also supports a microSD card for expandable storage.

1. Locate the SIM/microSD card tray on the top edge of the device.
2. Insert the provided SIM ejector tool into the small hole on the tray to open it.
3. Place the Nano-SIM card into the SIM slot (usually the larger slot) with the gold contacts facing down.

4. If using a microSD card, place it into the microSD card slot (usually the smaller slot) with the gold
contacts facing down.

5. Carefully push the tray back into the slot until it clicks into place.

Figure 3.1: Side profile of the Samsung Galaxy S7, showing the slim design and button placement.

3.2. Charging the Device
Before first use, it is recommended to fully charge your device.

1. Connect the USB cable to the charging port at the bottom of your phone.

2. Connect the other end of the USB cable to the wall adapter.



3. Plug the wall adapter into a power outlet.

4. The charging indicator will appear on the screen. Once fully charged, disconnect the charger.




Figure 3.2: Bottom view of the Samsung Galaxy S7, highlighting the charging port and audio jack.

3.3. Powering On and Initial Setup

1. Press and hold the Power/Lock button (located on the right side of the device) until the Samsung logo
appears.

2. Follow the on-screen prompts to complete the initial setup, including language selection, Wi-Fi
connection, Google account setup, and security settings.

4. OPERATING INSTRUCTIONS

4.1. Basic Navigation

o Touchscreen: Tap to select, swipe to scroll, pinch to zoom.
+ Home Button: Press to return to the home screen. Double-press to launch the camera (customizable).
+ Recent Apps Button: Tap to view recently used applications.

o Back Button: Tap to return to the previous screen.

4.2. Making Calls and Sending Messages

o Calls: Open the Phone app, enter the number, and tap the call icon.

o Messages: Open the Messages app, tap the new message icon, enter recipient and message, then
send.

4.3. Connecting to Wi-Fi

1. Go to Settings > Connections > Wi-Fi.
2. Toggle Wi-Fi on.

3. Select your desired network from the list and enter the password if prompted.
4.4. Using the Camera
The Galaxy S7 features a high-quality camera for photos and videos.

1. Open the Camera app (can be launched by double-pressing the Home button).
2. Tap the shutter button to take a photo or the record button to start/stop video recording.

3. Swipe left/right on the screen to switch between camera modes.




)45

Sun, February 21

-

Figure 4.1: Angled view of the Samsung Galaxy S7, illustrating the placement of the power button and volume rocker.



5. MAINTENANCE

5.1. Cleaning Your Device

To clean your Samsung Galaxy S7, use a soft, lint-free cloth. Avoid using harsh chemicals or abrasive
materials, as they can damage the screen and finish.

5.2. Software Updates

Regularly check for and install software updates to ensure your device has the latest features, security
patches, and performance improvements.

1. Go to Settings > Software update.
2. Tap Download and install.
5.3. Battery Care

o Avoid extreme temperatures, as they can degrade battery life.
o Use only Samsung-approved chargers and cables.

o For optimal battery longevity, avoid frequently discharging the battery completely or keeping it at 100%
charge for extended periods.

5.4. Data Backup

Regularly back up your important data (photos, contacts, messages) to a cloud service (e.g., Google Drive,
Samsung Cloud) or a computer to prevent data loss.

6. TROUBLESHOOTING

6.1. Common Issues and Solutions

o Device not turning on: Ensure the battery is charged. Try holding the Power button for 10-15 seconds.

o Apps crashing/freezing: Close and reopen the app. Clear the app's cache (Settings > Apps > [App
Name] > Storage > Clear cache). Restart the device.

+ Network connectivity issues: Check if Airplane mode is off. Restart the device. Reinsert the SIM card.

« Slow performance: Close unused apps. Clear cache. Check for software updates. Consider freeing up
storage space.

6.2. Soft Reset (Restart)

If your device is unresponsive, a soft reset can often resolve the issue without data loss. Press and hold the
Power button and Volume Down button simultaneously for about 7-10 seconds until the device restarts.

6.3. Factory Data Reset

A factory data reset will erase all data from your device and restore it to its original factory settings. This should
be a last resort for persistent issues and only performed after backing up all important data.

1. Go to Settings > General management > Reset > Factory data reset.

2. Follow the on-screen instructions to confirm the reset.



7. SPECIFICATIONS

Feature Detail

Model Name Galaxy S7

ASIN BO1GROREBA
Operating System Android

Screen Size 5.1 Inches
Resolution 2560 x 1440
Memory Storage Capacity 32 GB

RAM Memory Installed Size 4GB

CPU Model Snapdragon 820
Wireless Carrier Unlocked
Cellular Technology 4G

Connectivity Technologies Wi-Fi, Cellular
Color Gold

Form Factor Slate

Audio Jack No headphone jack
Manufacturer Samsung

Date First Available June 8, 2016

8. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the
official Samsung website. Warranty terms and conditions may vary by region and retailer.

For technical support, service, or additional information, please visit the official Samsung support website or
contact their customer service:

e Samsung Support Website: www.samsung.com/us/support/

« Refer to your product packaging or Samsung's website for specific contact numbers or chat options.


https://www.samsung.com/us/support/
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