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Model: HX-P280 | Brand: Jam Audio

INTRODUCTION

The Jam Audio HMDX HX-P280 is a portable Bluetooth speaker designed for wireless audio streaming. It features
two active drivers and two passive radiators for enhanced bass, providing a rich audio experience. This speaker
also includes a speakerphone function for hands-free calls and offers multi-language voice prompts for ease of
use. Its compact design makes it highly portable, fitting conveniently into a pocket.
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Image 1:  Front view of the Jam Audio HMDX HX-P280 Bluetooth Speaker. This image displays the compact, rectangular design of
the speaker, highlighting its portable nature.

What's in the Box

Jam Audio HMDX HX-P280 Bluetooth Speaker

USB Charging Cable

User Manual (this document)

SETUP

Charging the Speaker

1. Locate the charging port on your HX-P280 speaker.

2. Connect the small end of the provided USB charging cable to the speaker's charging port.

3. Connect the large end of the USB charging cable to a USB power adapter (not included) or a computer's
USB port.

4. The charging indicator light will illuminate, typically red, to show that the speaker is charging.

5. Once fully charged, the indicator light will change color or turn off. A full charge provides up to 6 hours of
playtime.



Bluetooth Pairing

1. Ensure the speaker is fully charged.

2. Press and hold the Power button on the speaker until you hear an audible prompt indicating it is in pairing
mode. The Bluetooth indicator light will typically flash rapidly.

3. On your smartphone, tablet, or other Bluetooth-enabled device, go to the Bluetooth settings menu.

4. Enable Bluetooth if it is not already on.

5. Scan for available devices. You should see "HMDX HX-P280" or a similar name appear in the list.

6. Select "HMDX HX-P280" to initiate the pairing process.

7. Once paired, you will hear an audible confirmation from the speaker, and the Bluetooth indicator light will
typically turn solid blue or flash slowly.

8. The speaker can maintain a Bluetooth connection up to 30 feet (9 meters) from your device.

OPERATING INSTRUCTIONS

Power On/Off

To turn on: Press and hold the Power button until the speaker powers on.

To turn off: Press and hold the Power button again until the speaker powers off.

Audio Playback

Once paired, audio from your connected device will stream wirelessly to the HX-P280 speaker. Use the controls
on your connected device to manage playback (play, pause, skip tracks) and adjust volume. The speaker itself
may have basic touch controls for volume adjustment.

Speakerphone Function

When a call comes in while your phone is connected to the speaker:

To Answer a Call: Press the Play/Pause button (or a dedicated call button if present) once.

To End a Call: Press the Play/Pause button (or dedicated call button) once during a call.

To Reject a Call: Press and hold the Play/Pause button (or dedicated call button) for a few seconds.

The speaker's built-in microphone allows for hands-free conversation.

MAINTENANCE

Cleaning

Use a soft, dry, lint-free cloth to clean the surface of the speaker.

Do not use abrasive cleaners, waxes, or solvents.

Avoid getting moisture into any openings.

Battery Care

The HX-P280 uses a rechargeable Li-Ion battery.

To prolong battery life, avoid fully discharging the battery frequently.

Charge the speaker regularly, even if not in use for extended periods, to maintain battery health.

Store the speaker in a cool, dry place when not in use.

TROUBLESHOOTING



Problem Solution

Speaker won't
turn on.

Ensure the speaker is fully charged. Connect it to a power source using the USB cable and
allow it to charge for at least 30 minutes before attempting to power on again.

Cannot pair with
device.

Make sure the speaker is in pairing mode (flashing Bluetooth indicator).

Ensure Bluetooth is enabled on your device.

Move the speaker closer to your device (within 30 feet).

Turn off and on both the speaker and your device's Bluetooth.

If previously paired, try "forgetting" or "unpairing" the speaker from your device's Bluetooth
list and then re-pairing.

No sound or
poor sound
quality.

Check the volume levels on both the speaker and your connected device.

Ensure the speaker is properly paired and connected to your device.

Move the speaker closer to your device to avoid interference.

Try playing audio from a different application or device to rule out source issues.

Ensure no other Bluetooth devices are interfering with the connection.

Speakerphone
not working.

Ensure the speaker is connected to your phone via Bluetooth.

Check your phone's audio output settings during a call to ensure it's routed to the
Bluetooth speaker.

Ensure the speaker's microphone is not obstructed.

SPECIFICATIONS

Feature Detail

Model Name HX-P280 Pink

Brand Jam Audio

Connectivity Technology Bluetooth

Wireless Communication Technology Bluetooth

Bluetooth Range Up to 30 feet (9 meters)

Power Source Battery Powered (Rechargeable Li-Ion)

Play Time Up to 6 hours

Audio Output Mode Stereo

Audio Driver Type Dynamic Driver (2 active drivers & 2 passive radiators)

Speaker Type Portable Bluetooth Speaker

Special Feature Portable, Speakerphone Function

Control Method Touch

Recommended Uses For Smartphones or Tablets, For Computers, Travel

Compatible Devices Smartphone, Tablet, Bluetooth-enabled devices



Color Pink

Product Dimensions 6 x 5 x 2 inches (15.24 x 12.7 x 5.08 cm)

Item Weight 12.8 ounces (363 grams)

Is Waterproof No

Manufacturer JAM

UPC 031262070609

ASIN B01GIH0OOK

Date First Available June 2, 2016

Feature Detail

WARRANTY AND SUPPORT

The Jam Audio HMDX HX-P280 Bluetooth Speaker comes with a Limited Warranty. For specific details regarding
warranty coverage, duration, and terms, please refer to the warranty card included with your product or visit the
official Jam Audio website.
For technical support, frequently asked questions, or to contact customer service, please visit the Jam Audio
official support page. Keep your purchase receipt and product model number (HX-P280) handy when seeking
support.
Visit the Jam Audio Store on Amazon

© 2023 Jam Audio. All rights reserved.

https://www.amazon.com/stores/JAM/page/F465A3FD-5FFF-442E-A8C5-3B2BCE56863D
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