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Member's Mark 2pk. 9ft. HDMI Cables Instruction Manual

INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your
Member's Mark 2-pack 9ft HDMI Cables. These cables are designed to deliver high-quality audio and
video transmission for a wide range of electronic devices, supporting Ultra HD, 4K, and HDR content.

Your browser does not support the video tag!

Official product video for Member's Mark HDMI Cables, demonstrating features and usage for optimal connectivity.

SEeTUP

Follow these steps to connect your HDMI cables:

1. Identify Ports: Locate the HDMI output port on your source device (e.g., Blu-ray player, game console,
PC) and the HDMI input port on your display device (e.g., TV, monitor).

2. Connect Cable 1: Insert one end of the HDMI cable into the HDMI output port of your source device.

3. Connect Cable 2: Insert the other end of the same HDMI cable into an available HDMI input port on
your display device.

4. Repeat for Second Cable (Optional): If connecting a second device, use the second HDMI cable and
follow steps 2 and 3.

5. Select Input: Turn on both devices and select the corresponding HDMI input on your display device
using its remote control or menu.
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This image displays the male-to-male HDMI connectors, featuring gold-plated contacts designed to ensure signal integrity
and resist corrosion. The robust design of the connector heads is also visible, facilitating secure connections.

OPERATION

Once connected, your Member's Mark HDMI cables operate automatically to transmit audio and video
signals. Ensure your source and display devices are powered on and configured correctly to output and
receive HDMI signals.

o Audio/Video Sync: The cables are designed to maintain perfect synchronization between audio and
video. If you experience any delay, check your device settings.

« Resolution: These cables support resolutions up to 4K (2160p) at 60Hz, 1440p, and 1080p. Your
display device will automatically negotiate the best possible resolution with the source device.

« Ethernet Channel: The integrated Ethernet channel allows for network data transfer between
connected devices, provided both devices support HDMI Ethernet Channel (HEC).

Key FEATURES



The Member's Mark HDMI cables offer advanced features for a superior viewing and listening experience:
o Ultra HD (4K) Support: Capable of transmitting 4K (2160p) resolution at 60Hz, 1440p, and 1080p,
ensuring crisp and clear images.

« High Dynamic Range (HDR): Supports HDR for enhanced contrast, brightness, and a wider color
gamut.

o High Speed 18Gbps Bandwidth: Provides ample bandwidth for high-quality 4K Ultra HD video and
audio.

o HDMI Ethernet Channel (HEC): Allows for network data transfer over the HDMI cable, reducing cable
clutter.

¢ Audio Return Channel (ARC): Enables audio to be sent from your TV to an audio receiver or soundbar
using a single HDMI cable.

+ Gold-Plated Contacts: Ensures optimal signal integrity and corrosion resistance for long-lasting
performance.

o CL2 Rated Jacket: Durable and fire-retardant jacket, suitable for in-wall installation in residential
environments.

« Heat Resistant: Designed with heat-resistant properties and EMI protection for secure and reliable
operation.
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The product packaging illustrates the cables' Ultra HD capabilities, HDMI certification, 18Gbps speed, gold-plated contacts
for quality, and CL2 rating for durability. It also shows compatibility with various devices like HDTVs, DVRs, Blu-ray
players, PCs, game consoles, and Roku.

A coiled view of the 9-foot HDMI cable, showcasing its round, flexible design and the durable black plastic outer jacket.
This cable is designed for both indoor and outdoor use.

MAINTENANCE

To ensure the longevity and optimal performance of your HDMI cables, follow these simple maintenance
guidelines:

» Cleaning: Gently wipe the cable and connectors with a dry, soft cloth to remove dust or debris. Avoid
using liquid cleaners directly on the connectors.

» Storage: When not in use, coil the cables loosely to prevent kinking or damage. Avoid sharp bends or
excessive pulling.

« Handling: Always grasp the connector housing when plugging or unplugging the cable, rather than
pulling on the cable itself.

« Environmental Conditions: While rated for indoor/outdoor use, avoid prolonged exposure to extreme
temperatures or direct moisture to prevent potential damage.



This image provides another perspective of the coiled 9-foot HDMI cable, emphasizing its substantial length suitable for
various connection needs. The cable's robust construction is evident, designed for durability.

TROUBLESHOOTING

If you encounter issues with your HDMI cables, consider the following common solutions:

¢ No Picture/Sound:

o Ensure both ends of the HDMI cable are securely connected to the correct ports.
o Verify that your display device is set to the correct HDMI input source.
o Try restarting both the source and display devices.

o Test the cable with another device or try a different HDMI port on your display.
o Poor Picture Quality (Flickering, Static):

o Check for any physical damage to the cable or connectors.
o Ensure the cable is not bent sharply or under excessive tension.

o Reduce the distance between devices if possible, or ensure the cable length is appropriate for your
setup.

o Verify that your source device is outputting a compatible resolution for your display.

« No Audio:



o Confirm that the audio settings on your source device are configured to output audio via HDMI.

o Check the volume levels on both your source and display devices.

o If using ARC, ensure both devices support ARC and it is enabled in their settings.

SPECIFICATIONS
Feature Detail
Brand MEMBER’'S MARK
Model Name  8U-IWBM-1ANV
C t
onneetor - LioMI (Male-to-Male)
Type
Cable Type HDMI with Ethernet
Compatible Television, HDTV/UHDTYV, DVR, 4K Blu-ray, DVD, PC, Audio/Video, Game Consoles,
Devices Roku, Cable & Satellite, and other HDMI-enabled devices
Data
Transfer 18 Gigabits Per Second
Rate
S ted
Hpporte 4K (2160p) @ 60Hz, 1440p, 1080p
Resolutions
Special . .
Heat Resistant, Gold-Plated Contacts, CL2 Rated, CEC (Consumer Electronics Control)
Features
N
'umber of 19
Pins

Cable Length

Unit Count

Outer
Material

Usage

Environment

Item Weight

Product
Dimensions

9 feet (2.74 meters)

2 cables per pack

Plastic

Indoor, Outdoor

1.23 pounds (for the pack)

15.3 x 11.5 x 1.7 inches (packaging)

WARRANTY AND SUPPORT

Member's Mark products are backed by a100% Money Back Guarantee, ensuring superior quality and

performance.

For technical assistance, product setup, troubleshooting, or warranty information, Sam's Club members
can contact Sam's Club Tech Experts:



o Phone: 1-877-758-4346 (toll-free)
o Availability: Free, member-exclusive assistance 24/7, including holidays.
o Online Support: Visit SamsClub.com/techsupport for more information on technical assistance, product

services, trade-in, and recycling.

Please retain your purchase receipt for warranty claims.


https://www.samsclub.com/techsupport
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