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Philips Viva Collection HD4731/77 Multicooker User Manual

Model: HD4731/77

1. INTRODUCTION AND SAFETY INFORMATION

Thank you for choosing the Philips Viva Collection HD4731/77 Multicooker. This appliance is designed to simplify your cooking
experience with its versatile functions and user-friendly interface. Please read this manual carefully before using the appliance and
save it for future reference.

Important Safety Precautions

« Always place the multicooker on a stable, level, and heat-resistant surface.

« Do not immerse the main unit in water or any other liquid.

« Ensure the voltage indicated on the appliance corresponds to your local mains voltage before connecting.
« Keep the appliance out of reach of children. The child lock feature helps prevent accidental operation.

« Do not block the steam vent during operation.

« Always use the inner pot provided with the appliance.

« Unplug the appliance from the power outlet when not in use and before cleaning.

2. PropucTt OVERVIEW

The Philips Viva Collection HD4731/77 Multicooker features a robust design with a user-friendly control panel and a durable inner
pot.
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Image 1: Philips Viva Collection HD4731/77 Multicooker. This image displays the multicooker from a slight angle, showcasing its white and
metallic exterior, the digital display, and the various control buttons.

Key Components and Features:

« Control Panel: Digital display with various preset program buttons and function controls.

« Inner Pot: 5-liter capacity with a ceramic non-stick coating, designed for even heat distribution and easy cleaning.
« Removable Lid: For convenient cleaning and maintenance.

« Handles: Integrated handles for safe and easy transport.

« 3D Heating Function: Ensures food is cooked evenly.

« Microprocessor Control: Facilitates unattended cooking.

« Child Lock: Enhances kitchen safety.

o Accessories: Includes a steam basket and a recipe book.

3. INITIAL SETUP

1. Unpacking: Carefully remove all packaging materials and any promotional stickers from the appliance.

2. First Cleaning: Before first use, wash the inner pot, steam basket, and removable lid in warm soapy water. Rinse thoroughly
and dry all parts. Wipe the exterior of the main unit with a damp cloth.



3. Placement: Place the multicooker on a dry, stable, and heat-resistant surface, ensuring adequate ventilation around the
appliance. Keep it away from direct sunlight and heat sources.

4. Power Connection: Plug the power cord into a grounded electrical outlet. The display will illuminate.

4. OPERATING INSTRUCTIONS

The Philips HD4731/77 Multicooker offers over 19 preset programs for various cooking needs. Follow these general steps for
operation:

1. Prepare Ingredients: Place your ingredients into the inner pot. Ensure the total volume does not exceed the maximum fill
line.
2. Close Lid: Securely close the lid of the multicooker.

3. Select Program: Use the control panel to select your desired cooking program from the available presets (e.g., Rice, Soup,
Stew, Bake, Steam).

4. Adjust Settings (Optional):

o Cooking Step Function: For some programs, you can customize cooking steps. Refer to the recipe book for specific
guidance.

o Delayed Start: Use the "Delayed Start" function (up to 24 hours) to set a specific time for cooking to begin.

o Temperature/Time: Adjust cooking time or temperature if the selected program allows.

5. Start Cooking: Press the "On/Off" button to start the cooking process. The indicator light will illuminate.
6. Keep Warm: After cooking is complete, the multicooker may automatically switch to a "Keep Warm" mode.
7. Child Lock: To activate or deactivate the child lock, refer to the specific button on the control panel. This prevents

accidental changes to settings during operation.

For detailed instructions on each program and specific recipes, consult the included recipe book.

5. CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and extends the lifespan of your multicooker.

1. Unplug: Always unplug the appliance and allow it to cool completely before cleaning.

2. Inner Pot: The 5-liter non-stick inner pot is dishwasher safe. Alternatively, wash it with warm soapy water and a soft sponge.
Avoid abrasive cleaners or metal scouring pads to protect the ceramic coating.

3. Removable Lid: The lid can be detached for thorough cleaning. Wash it with warm soapy water, rinse, and dry.
4. Steam Basket: Wash the steam basket with warm soapy water, rinse, and dry.

5. Main Unit: Wipe the exterior of the multicooker with a damp cloth. Do not use harsh chemicals or immerse the main unit in
water.

6. Storage: Ensure all parts are dry before reassembling and storing the multicooker in a dry place.

6. TROUBLESHOOTING
If you encounter any issues with your multicooker, please refer to the following common problems and solutions:

Problem Possible Cause Solution

Appliance does Not plugged in, power outage, faulty Check power cord connection. Verify power supply. Try a different
not turn on. outlet. outlet.



Problem Possible Cause Solution

Food not
K Incorrect program/settings, too much Ensure correct program and settings are selected. Do not overfill the
cookin
| 9 food, lid not properly closed. inner pot. Check that the lid is securely closed.
evenly.

Steam leaking  Lid not properly sealed, seal ring dirty ~ Ensure lid is closed correctly. Clean the seal ring. If damaged,

from lid. or damaged. contact customer support for replacement.

Child lock ) . i )
. Controls are unresponsive. Press and hold the child lock button to deactivate it.

activated.

If the problem persists after trying these solutions, please contact Philips customer support.

7. TECHNICAL SPECIFICATIONS

Model Number: HD4731/77

Brand: Philips

Power/Wattage: 1070 W

Capacity: 5 Liters

Inner Pot Material: Ceramic (non-stick coating)
Color: White and Metallic

Item Weight: 4 kg

Special Features: Dishwasher safe parts (inner pot, steam basket, lid), 3D heating, 24-hour delayed start, child lock, 19+ preset
programs.

Control Mode: Automatic

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Philips website for your
region. If you require support, have questions, or need to order spare parts, please contact Philips customer service. Contact
details can typically be found on the Philips website or in the product packaging.

You can find more information and support at the official Philips Store on Amazon.

© 2023 Philips. All rights reserved. This manual is for informational purposes only.
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