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Giantex Portable Basketball Hoop Instruction Manual

Model: SP34956

INTRODUCTION

Thank you for choosing the Giantex Portable Basketball Hoop. This manual provides essential information for the safe
assembly, operation, and maintenance of your basketball system. Please read all instructions carefully before use to
ensure proper setup and to maximize the lifespan of your product.
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Figure 1: Giantex Portable Basketball Hoop in use. This image shows the basketball hoop set up outdoors, demonstrating its use for recreational play.

SAFETY INFORMATION

Always ensure the base is filled with water or sand to the recommended capacity before use to prevent tipping.
« Do not hang on the rim or backboard. This can cause serious injury and damage the product.

o Regularly inspect all bolts, nuts, and connections to ensure they are tight and secure.

o Keep children away from the unit during assembly and adjustment.

« Do not use the product in strong winds or severe weather conditions. Secure or lay down the unit if necessary.
o Ensure the playing area is clear of obstacles and hazards.

o Recommended age of users: 8+. Adult supervision is advised for younger users.
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Before beginning assembly, ensure all parts listed below are present and undamaged. If any parts are missing or
damaged, do not proceed with assembly and contact customer support.

o Basketball Hoop Assembly (Rim and Net)

o Backboard

o Main Pole Sections

o Base with Wheels

o Support Brackets and Hardware (bolts, nuts, washers)

¢ Adjustment Mechanism

o 2 Nylon Nets (included)
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Figure 2: Key Components Overview. This image highlights the shatterproof PE backboard, the secure screw fixation, the sturdy rim with durable nets, and the
thickened, rustproof steel pole.
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Follow these steps carefully for proper assembly.

1.

Assemble the Pole Sections: Connect the main pole sections according to the provided hardware. Ensure all
connections are tight and secure.

. Attach the Backboard: Securely attach the backboard to the upper pole section using the provided screws and

brackets. Ensure the backboard is firmly fixed and does not wobble.

. Install the Rim and Net: Attach the rim to the backboard using the designated hardware. Then, attach the nylon

net to the rim.

Connect Pole to Base: Insert the assembled pole into the base. Ensure it is properly seated and secured.

. Fill the Base for Stability: The base must be filled with either water or sand for stability. The base can hold

approximately 55 Ibs of water or 66 Ibs of sand. This step is crucial to prevent the hoop from tipping over during
use.

. Adjust Height: Use the height adjustment mechanism on the pole to set the desired height between 5.8 feet and

6.8 feet. Ensure the adjustment knobs are securely tightened after setting the height.

Stable Base

Can be filled with water or sand for extra stability
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Figure 3: Base Filling for Stability. The base features a triangular structure and can be filled with 55 Ibs of water or 66 Ibs of sand to ensure maximum stability
during play.

Screw FiXxing

Robust & Not Easy
10 Break

Figure 4: Backboard Screw Fixing. This detail shows the robust screw fixing that ensures the backboard is securely attached and not prone to breaking.

OPERATING INSTRUCTIONS

1. Height Adjustment: To change the hoop height, loosen the adjustment knobs on the pole, slide the upper pole
section to the desired height (between 5.8 ft and 6.8 ft), and then securely tighten the knobs.

2. Portability: The base is equipped with two built-in transport wheels. To move the hoop, tilt the unit slightly and roll it
to your desired location. Ensure the base is stable before playing.



Easy Adjustment

Figure 5: Adjustable Height Feature. This graphic demonstrates how the rim height can be adjusted from 5.8 feet to 6.8 feet, accommodating various users, with
an easy-to-use adjustment mechanism.

Easy Movement

2 built-in transport wheels allow you to mg
it anywhere with ease

Figure 6: Easy Movement with Wheels. The base includes two built-in transport wheels, allowing the basketball hoop to be easily moved to different locations.



MAINTENANCE

» Regular Inspection: Periodically check all bolts, nuts, and connections for tightness. Tighten any loose hardware to
maintain stability and safety.

» Base Content: Ensure the base remains filled with water or sand. Refill as needed, especially after moving the unit
or if leaks are detected.

» Cleaning: Clean the backboard, pole, and base with a mild soap and water solution. Avoid abrasive cleaners that
could damage the finish.

+ Weather Protection: Although designed for weather resistance, prolonged exposure to extreme weather conditions
(heavy rain, snow, strong winds, intense sun) can affect the product's lifespan. Consider storing indoors or covering
during harsh weather.

+ Net Replacement: The nylon net is weather-resistant but may wear over time. Replace the net if it becomes
damaged or frayed.

Figure 7: Weather-Resistant Net. The durable nylon net is designed to withstand various weather conditions, ensuring a long service life.

TROUBLESHOOTING
Problem Possible Cause Solution
. ) Base not sufficiently . . .
Hoop is unstable or tips , Ensure the base is completely filled with 55 Ibs of water or 66 Ibs
i filled; loose .
easily. of sand. Check and tighten all bolts and nuts.

connections.

i Loose mounting Inspect all screws and bolts connecting the backboard and rim to
Backboard or rim )
) hardware; damaged the pole. Tighten as necessary. If components are damaged,
wobbles excessively.
components. contact customer support.

Height adjustment Dirt or debris in the

g ) J ] ) Clean the adjustment area. Loosen knobs sufficiently before
mechanism is stuck or mechanism; ) ) . ) )

. ) attempting to adjust. Apply a silicone-based lubricant if needed.
difficult to operate. overtightened knobs.
SPECIFICATIONS

Feature Detail
Brand Giantex
Model Number SP34956
Material PVC, Steel, Nylon
Product Dimensions (D x W x H) 29" x 21.5" x 84"
Backboard Size 28 inches (width)
Adjustable Height Range 5.8 ft - 6.8 ft (70 inches - 84 inches)
Base Capacity Approx. 55 Ibs water or 66 Ibs sand

Mounting Type Freestanding



Feature Detail
Usage Environmen t Indoor, Outdoor

Special Feature Adjustable Height, Portable with Wheels

2 Nylon Nets Included
9.8'-6.8’




Figure 8: Product Dimensions. This diagram provides a clear overview of the basketball hoop's key measurements, including the 28-inch backboard and the 5.8 to
6.8 feet adjustable height range.

WARRANTY AND SUPPORT

No specific warranty information is provided with this product. For any questions, missing parts, or assistance, please refer
to the retailer's customer service or the manufacturer's official website.

Manufacturer: Giantex
Model Number: SP34956



	Giantex SP34956
	Giantex Portable Basketball Hoop Instruction Manual
	Introduction
	Safety Information
	Parts List
	Setup Instructions
	Operating Instructions
	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support


