Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> mophie /

> mophie Wireless Charging Car Vent Mount Instruction Manual

mophie 3452_WRLS-VENT-BLK

mophie Wireless Charging Car Vent Mount Instruction Manual

INTRODUCTION

This manual provides detailed instructions for the mophie Wireless Charging Car Vent Mount. This device
allows for hands-free use and wireless charging of compatible mophie cases with Charge Force wireless
power in your vehicle. The magnetic attachment ensures secure placement and automatic charging upon
contact. It also supports easy rotation for optimal viewing, enhancing convenience and safety while driving.

SEeTUP

1. Package Contents

e Charge Force Vent Mount
o USB Car Charger
o Micro USB Cable
o Quick Start Guide

2. Installation

2.1 Attaching the Vent Mount

Carefully insert the vent mount's prongs into a suitable air vent in your vehicle. Ensure a secure fit to
prevent movement during driving. The rubberized grip helps protect your vehicle's air vent. Adjust the
mount's angle for optimal viewing before placing your device.
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Image: The mophie Wireless Charging Car Vent Mount, showing the vent attachment mechanism and the micro USB port
for power.

2.2 Connecting Power

Connect the provided micro USB cable to the vent mount's power input port. Plug the other end of the
micro USB cable into the included USB car charger. Insert the USB car charger firmly into your vehicle's
12V power outlet (cigarette lighter socket). A power indicator light on the mount may illuminate to confirm
power connection.

OPERATING INSTRUCTIONS

1. Wireless Charging

Ensure your mobile device is equipped with a compatible mophie case featuring Charge Force wireless



power. Once the vent mount is powered, simply place your mophie-cased device against the magnetic
surface of the vent mount. Charging will begin automatically upon contact. The magnetic attraction will
securely hold your device in place, allowing for convenient hands-free use.

Image: A smartphone in a mophie case magnetically attached to the vent mount, displaying a charging indicator.

2. Device Orientation

The magnetic design allows for easy rotation of your device from portrait to landscape orientation while it is
mounted. This feature is ideal for navigation, media viewing, or hands-free calls, providing flexibility without



detaching the device.

Image: A side view of a smartphone in a mophie case attached to the vent mount, illustrating the secure magnetic
connection and rotational capability.

MAINTENANCE

1. Cleaning

To clean the vent mount, first disconnect it from the power source. Wipe the surface with a soft, slightly
damp cloth. Do not use harsh chemicals, abrasive cleaners, or excessive moisture, as these can damage
the device. Ensure the mount is completely dry before reconnecting power or attaching a device.

TROUBLESHOOTING

1. Device Not Charging

o Power Connection: Ensure the vent mount is properly connected to a powered 12V outlet in your
vehicle. Verify that the micro USB cable is securely connected to both the mount and the car charger.

o Compatibility: Confirm your device has a compatible mophie case with Charge Force wireless
power. This mount is designed specifically for mophie Charge Force cases.

« Alignment: Reposition the device on the mount to ensure proper alignment with the internal charging
coils. Slight adjustments may be necessary.

2. Device Not Holding Securely

« Mount Installation: Ensure the vent mount is firmly installed in the vehicle's air vent. A loose
connection to the vent can cause instability.

« Magnetic Interference: Check that the mophie case on your device and the mount's surface are free
from debris or obstructions that might interfere with the magnetic connection. The magnetic plates in
the mophie wireless case and the mount must align perfectly for a secure hold.

3. Intermittent Charging

« Device Position: This can occur if the device is not perfectly aligned or if there is slight movement.
Try adjusting the device's position on the mount to find the optimal charging spot.



o Power Output: Ensure the car charger is providing sufficient power (up to 1.0A). If the issue persists,
try a different 12V outlet or USB car charger to rule out power supply problems.

SPECIFICATIONS
Product Dimensions 2.64 x 1.87 x 3.74 inches
ltem Weight 6.2 ounces
ltem Model Number 3452_WRLS-VENT-BLK
o s
Special Features Magnetic, Wireless Charging
Color Black
Amperage 1 Amps
Total USB Ports 1
Wattage 10 watts

Compatible Phone

juice pack wireless cases with charge force
Models

Charge force vent mount, USB car charger, micro USB cable, quick start

Included Components )
guide

WARRANTY INFORMATION

For detailed warranty information regarding your mophie Wireless Charging Car Vent Mount, please refer
to the documentation included with your product at the time of purchase. You may also visit the official
mophie website for the most current warranty terms and conditions.

CusTOMER SUPPORT

Should you require further assistance, have questions about your product, or need technical support,
please visit the official mophie support page. Contact details for customer service, including phone
numbers and email addresses, can typically be found on their website.
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