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1. PRODUCT OVERVIEW

The Pet Control HQ Wireless Dog Fence System provides a comprehensive solution for pet containment and training.
This system combines a wired perimeter fence with a remote training collar, offering flexibility for various yard sizes and
training needs. It is designed to provide a safe and effective boundary for your pets, allowing them to roam freely within a
defined area.

Key features include:

Wireless containment system suitable for large yards and complex spaces, offering up to 10 acres of safe roaming
with additional wire.

Dual-zone system with 492 feet of 20 AWG solid copper core wire for inground, above-ground, or underground
installation.

Ability to control up to 3 separate shock collars (additional collars sold separately) with beep and vibration modes
(levels 1-10).

Electric shock collar with adjustable levels (1-10) for effective behavior correction.

12-hour electronic anti-bark collar feature with an 8-second safety shutdown switch.

Long-lasting rechargeable batteries for 3 to 7 days of use, with a rapid 2-3 hour charging time.

Lightweight, waterproof (IPX7 rated), and rechargeable collar-receiver with an adjustable strap (8-27 inches)
suitable for dogs weighing 11-154 pounds.
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Figure 1: Overview of the Pet Control HQ Wireless Dog Fence System components.

2. COMPONENTS INCLUDED

Your Pet Control HQ Wireless Dog Fence System package includes the following items:

Main Transmitter Unit

Rechargeable Remote Control

Dog Collar Receivers (Quantity as per package, e.g., 2 for "2 Dogs with Remote" style)

492 ft. (150m) of 20 AWG Solid Copper Core Boundary Wire

Power Adapters for Transmitter and Collars

Contact Points (short and long)

Test Light Tool

Boundary Flags

Wire Splice Connectors
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Figure 2: All included components of the system.

3. SETUP AND INSTALLATION

Careful setup is crucial for the effective operation of your dog fence system. Read all instructions before beginning
installation.

3.1 Planning Your Boundary
Determine the area where you want to contain your dog(s). The system supports both wired perimeter and wireless
remote training. The wired system allows for custom shapes and sizes up to 10 acres with additional wire. Consider
obstacles, driveways, and areas you want your dog to avoid.

Figure 3: Example of a wired perimeter setup around a house.



Figure 4: The system is versatile for different containment needs.

3.2 Installing the Boundary Wire
The 492 ft. of 20 AWG solid copper core wire can be installed inground, above-ground, or attached to existing fences. For
inground installation, bury the wire a few inches deep to protect it. Ensure the wire forms a continuous loop back to the
main transmitter unit. Use splice connectors for any breaks or extensions.

Figure 5: The durable 20 AWG solid copper wire is designed to withstand various weather conditions.



Figure 6: The system is ideal for challenging yard layouts and intricate spaces.

3.3 Transmitter Unit Setup
Connect the boundary wire to the main transmitter unit. Plug the transmitter into a standard electrical outlet. Adjust the
boundary width dial on the transmitter to set the desired range of the signal. Test the signal strength using the provided
test light tool by walking along the planned boundary.



Figure 7: The system offers dual training capabilities, combining wired and wireless options.

3.4 Collar Preparation
Charge the collar receivers fully before first use. Attach the appropriate contact points (short for short-haired dogs, long
for long-haired dogs) to the collar receiver. Ensure the contact points make proper contact with your dog's skin. The collar
should be snug enough not to slide around, but loose enough to allow two fingers to fit comfortably under the strap.



Figure 8: The collars are IPX7 rated, making them waterproof and suitable for various conditions.

4. OPERATING INSTRUCTIONS

4.1 Remote Control Functions
The remote control allows for direct training and correction. It features:

Beep Mode: Emits an audible tone.

Vibration Mode: Provides a tactile vibration (Levels 1-10).

Shock Mode: Delivers a static correction (Levels 1-10).

Dog Selection Buttons: Allows you to select and control up to 3 individual collars.

The remote has a range of up to 3/4 mile in an open field, providing ample coverage for training sessions.



Figure 9: The remote control offers a long range for effective training.

4.2 Collar Receiver Response
When a dog approaches the wired boundary, the collar receiver will respond with a progressive series of warnings:

1. Warning Tone: An audible beep will sound as the dog nears the boundary.

2. Vibration: If the dog continues, a vibration will be activated.

3. Static Correction: If the dog persists in crossing the boundary, a static correction will be delivered, increasing in
intensity across 3 levels.

This progressive correction helps the dog understand and respect the boundary.



Figure 10: The system provides perimeter training to keep your dog safe and contained.

5. TRAINING GUIDELINES

Effective training is key to successful use of the Pet Control HQ system. Begin with short, positive training sessions.

Introduce Boundary Flags: Place boundary flags around the perimeter to visually mark the boundary for your dog.

Leash Training: Walk your dog on a leash around the boundary, allowing them to encounter the warning tone.
Praise and reward them when they retreat from the boundary.

Progressive Correction: Start with lower correction levels and gradually increase if necessary, observing your
dog's reaction. The goal is to get their attention, not to cause distress.

Consistency: Conduct regular, short training sessions (e.g., 10-15 minutes, 2-3 times a day) until your dog
consistently respects the boundary.

Remote Training: Use the remote control for specific behavioral corrections, such as stopping digging or excessive
barking. Utilize the beep and vibration modes first before resorting to static correction.



Figure 11: The system supports training for multiple dogs simultaneously.



Figure 12: The collar's correction modes are designed to help correct unwanted behaviors.

6. MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your system.

Collar Cleaning: Periodically clean the collar receiver and contact points with a damp cloth. Ensure no dirt or debris
accumulates around the contact points, which could affect conductivity.

Battery Charging: Recharge collar batteries every 3-7 days, depending on usage. The rapid charging station fully
charges batteries in 2-3 hours. Ensure the charging ports are sealed with the provided rubber plugs when not
charging to maintain waterproofing.

Wire Inspection: Regularly inspect the boundary wire for any damage, especially if installed above ground. Repair
any breaks using the provided splice connectors to maintain the circuit.

Transmitter Placement: Keep the transmitter unit in a dry, protected area, away from extreme temperatures and
moisture.



7. TROUBLESHOOTING

If you encounter issues with your Pet Control HQ system, refer to the following common problems and solutions:

Problem Possible Cause Solution

Collar not correcting / No
signal

Collar not charged.

Contact points not touching
skin.

Boundary wire break.

Transmitter not powered on or
faulty.

Boundary width set too low.

Charge collar fully.

Adjust collar fit and/or use longer contact points.

Inspect wire for breaks and repair with splice
connectors.

Ensure transmitter is plugged in and powered.
Check loop indicator light.

Increase boundary width on transmitter.

Remote not controlling collar

Remote battery low.

Collar not paired with remote.

Out of remote range.

Charge remote.

Refer to pairing instructions in the full manual (if
available).

Move closer to the dog.

Collar
beeping/vibrating/shocking
randomly

Interference from other
electronic devices.

Dog is too close to the
boundary wire.

Relocate transmitter or collar away from sources of
interference.

Ensure dog is not near the boundary when not
intended.

For further assistance, please contact Pet Control HQ customer support.

8. SPECIFICATIONS

Feature Detail

Model Name Dog-deluxe-combo

Item Model Number EDFRT2

Brand Pet Control HQ

Item Weight 4.8 Pounds

Product Dimensions 13.39 x 12.99 x 2.83 inches

Wire Length Included 492 feet (20 AWG solid copper core)

Max Coverage (with additional wire) Up to 10 acres

Remote Range Up to 3/4 mile (in open field)

Collar Neck Size Fit 8 - 27 inches

Suitable Dog Weight 11 - 154 pounds

Collar Waterproof Rating IPX7

Battery Type Lithium Ion (rechargeable)



Battery Life (Collar) 3-7 days

Charging Time 2-3 hours

Country of Origin China

Feature Detail

9. WARRANTY AND SUPPORT

The Pet Control HQ Wireless Dog Fence System comes with a 1-Year Warranty from the date of purchase, covering
manufacturing defects.

For warranty claims, technical support, or any questions regarding your product, please contact Pet Control HQ customer
service. Refer to the contact information provided on the product packaging or the official Pet Control HQ website.

Important: Read all instructions before use. Ensure proper fit and training for the safety and well-being of your pet.

© 2024 Pet Control HQ. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.
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Anonymous
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After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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