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Moen S63120RB Icon Showerhead User Manual

Model: S63120RB

1. INTRODUCTION

Thank you for choosing the Moen S63120RB Icon Showerhead. This manual provides detailed instructions
for the installation, operation, and maintenance of your new showerhead. Please read this manual
thoroughly before beginning installation to ensure proper function and to prevent damage.

The Moen Icon showerhead combines sleek design with reliable performance, featuring a 5-7/8" diameter
one-function full spray and a 2.5 GPM flow rate. Its Oil Rubbed Bronze finish offers a classic, antiqued look.

2. SAFETY INFORMATION

Please observe the following safety precautions during installation and use:

o Always turn off the main water supply before beginning any plumbing work.

o Wear appropriate personal protective equipment, such as safety glasses and gloves.

o If you are unsure about any part of the installation process, consult a qualified plumber.
« Do not overtighten connections, as this can damage the product or plumbing.

o Ensure all connections are secure to prevent leaks.

3. PAckAGE CONTENTS

Verify that all components are present before beginning installation:

e Moen S63120RB Icon Showerhead (1)
« Installation Instructions (1)

Note: Additional plumbing tools and supplies (e.g., pipe thread sealant tape) are required and sold
separately.

4. INSTALLATION INSTRUCTIONS
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Follow these steps to install your Moen S63120RB Icon Showerhead:
1. Prepare the Shower Arm: Ensure the shower arm extending from your wall is clean and free of old
sealant or debris. If replacing an existing showerhead, remove it by turning counter-clockwise.

2. Apply Thread Sealant: Wrap pipe thread sealant tape (Teflon tape) clockwise around the threads of
the shower arm. Apply 3-4 layers for a secure, watertight seal.

3. Attach the Showerhead: Thread the Moen S63120RB Icon Showerhead onto the shower arm by
turning it clockwise. Hand-tighten until snug.

4. Final Tightening: Using an adjustable wrench, carefully tighten the showerhead an additional 1/4 to
1/2 turn. Do not overtighten, as this can damage the showerhead or shower arm.

5. Test for Leaks: Turn on the main water supply and check for any leaks around the connection point.
If leaks occur, tighten slightly more or reapply thread sealant tape.

Image: The Moen S63120RB Icon Showerhead, showcasing its Oil Rubbed Bronze finish and single-function design. This
image represents the product being installed.
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Moen received the highest numerical score in the proprietary Lifestory Research 2025 America’s
Most Trusted® Faucet study. Study results are based on the experiences and perceptions of people
surveyed. Your experiences may vary. Visit www.lifestoryresearch.com.

Image: A side profile view of the Moen S63120RB Icon Showerhead, highlighting its sleek design and connection point for
the shower arm.

5. OPERATION

The Moen S63120RB Icon Showerhead features a single-function full spray. To operate:

o Turn on your shower's water control handle to the desired temperature and flow.

o The showerhead will deliver a consistent full spray pattern.

Your browser does not support the video tag.

Video: An official Moen brand video showcasing various Moen products in use, demonstrating water flow and design. This
video provides a general overview of Moen's commitment to water experiences.

6. MAINTENANCE

To keep your Moen S63120RB Icon Showerhead in optimal condition:

o Cleaning: Clean the showerhead regularly with a soft cloth and mild soap. Avoid abrasive cleaners,
harsh chemicals, or scouring pads, as these can damage the Oil Rubbed Bronze finish.

« Mineral Deposits: If mineral deposits accumulate on the spray nozzles, gently rub them with your
finger or a soft brush to dislodge. For stubborn deposits, a solution of white vinegar and water can be



used, applied with a soft cloth.
» Inspection: Periodically inspect the showerhead and its connection for any signs of wear or leaks.

7. TROUBLESHOOTING

Problem Possible Cause Solution
Low Water Mineral buildup in nozzles; Clean nozzles as described in Maintenance section;
Flow partially closed water valve.  ensure water supply valve is fully open.
. Loose connection; . . .
Leaking at ) . Tighten connection slightly; turn off water, remove
. insufficient thread sealant
Connection tape showerhead, reapply thread sealant tape, and reattach.

Inconsistent
Spray Blocked nozzles. Clean nozzles to remove debris or mineral deposits.
Pattern

8. SPECIFICATIONS

o Model: S63120RB

o Finish: Oil Rubbed Bronze

o Flow Rate: 2.5 GPM (9.5 L/Min) Max
o Showerhead Diameter: 5-7/8 inches
o Function: One-function, full spray

o Connection: 1/2-inch IPS

o Material: Metal, Plastic

« Installation Type: Wall Mounted

o ltem Weight: 16 ounces

9. WARRANTY AND SUPPORT

This Moen product is backed by Moen's Limited Lifetime Warranty. For detailed warranty information,
product support, or to purchase replacement parts, please visit the official Moen website or contact Moen
customer service.

Moen Customer Service: Refer to your product packaging or the official Moen website for current contact
information.

Online Resources: www.moen.com
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