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1. IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions carefully before using the Dahle 50464 paper shredder. Keep this manual for future
reference. Failure to follow these instructions may result in injury or damage to the shredder.

Do not allow children to operate the shredder. Keep hands, hair, and loose clothing away from the paper entry
slot.

Do not insert fingers or other body parts into the shredder opening.

Do not shred metal objects, wet paper, or adhesive labels that may stick to the cutting cylinders.

Always unplug the shredder before moving, cleaning, or emptying the waste bin.

Ensure the shredder is placed on a stable, level surface.

Do not operate the shredder if the power cord is damaged.

2. PRODUCT OVERVIEW

The Dahle 50464 is a high-performance cross-cut paper shredder designed for secure destruction of sensitive
documents. It features P-4 security, oil-free operation, SmartPower energy management, and Trident Grip jam
protection.
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Figure 2.1: Front view of the Dahle 50464 Cross Cut Paper Shredder, showing its gray body, white top, and
integrated casters for mobility.



3. SETUP

1. Unpacking: Carefully remove the shredder from its packaging. Retain packaging materials for potential future
transport or service.

2. Placement: Position the shredder on a flat, stable surface. Ensure adequate ventilation around the unit. The
integrated casters allow for easy movement.

3. Power Connection: Plug the power cord into a grounded electrical outlet. The shredder is now ready for
operation.

4. OPERATING INSTRUCTIONS

4.1 Control Panel

Figure 4.1: Close-up of the shredder's control panel, featuring a central power button and directional controls for
forward, reverse, and bin full indicator.

The control panel features a central power button and directional controls. The green light indicates the shredder is
powered on and ready. The shredder utilizes SmartPower Energy Management to reduce power consumption when
not in use.

4.2 Shredding Documents

1. Ensure the shredder is powered on (green light illuminated).

2. Insert up to 24 sheets of paper (80gsm) into the paper entry slot. The shredder will automatically detect the paper
and begin shredding.

3. For optimal performance and to prevent jams, avoid exceeding the maximum sheet capacity.



Figure 4.2: A person feeding documents into the Dahle 50464 paper shredder, demonstrating typical operation.



4.3 Shredding CDs, DVDs, and Credit Cards

The Dahle 50464 is capable of shredding CDs, DVDs, and credit cards. Insert these items one at a time into the
designated media entry slot (if separate) or the main paper entry slot, following the same procedure as for paper.

4.4 Jam Protection (Trident Grip)

The shredder is equipped with Trident Grip Jam Protection, which helps prevent paper jams by ensuring smooth
feeding and reducing paper shifting. If a jam occurs, the shredder may automatically reverse to clear the obstruction.
If not, use the reverse function on the control panel.

5. MAINTENANCE

5.1 Emptying the Waste Bin

The shredder features a 30-gallon waste bin. When the bin is full, the shredder will indicate this and cease
operation. Unplug the shredder, carefully pull out the waste bin, empty its contents, and reinsert it securely. Ensure
the bin is properly seated for the shredder to resume operation.

5.2 Oil-Free Operation

The Dahle 50464 is designed for oil-free operation. This eliminates the need for regular oiling of the cutting
cylinders, simplifying maintenance and reducing operational costs.

Figure 5.1: Icon indicating the shredder's oil-free operation, highlighting reduced maintenance requirements.

5.3 Cleaning

To clean the exterior of the shredder, wipe it with a soft, damp cloth. Do not use abrasive cleaners or solvents.
Ensure the shredder is unplugged before cleaning.

6. TROUBLESHOOTING

Shredder does not turn on: Check if the power cord is securely plugged into a working outlet. Ensure the waste
bin is correctly inserted and the shredder is not indicating a full bin.

Paper jam: If the shredder stops due to a jam, press the reverse button on the control panel to clear the paper. If
the jam persists, unplug the shredder and carefully remove any visible paper from the entry slot. Avoid forcing
paper out.

Reduced shredding capacity: This may indicate the waste bin is nearly full or the shredder is overheating.
Allow the shredder to cool down if it has been in continuous use.

7. SPECIFICATIONS

Feature Specification

Model Number 50464

Cut Type Cross Cut



Security Level P-4 / O-3

Sheet Capacity 24 Sheets (80gsm)

Waste Bin Capacity 30 Gallons

Shreds Paper, Staples, Paper Clips, Credit Cards, CDs/DVDs

Oil-Free Operation Yes

Jam Protection Trident Grip

Energy Management SmartPower

Product Dimensions (L x W x H) 17.25 x 21.5 x 36.75 inches

Item Weight 119 pounds

Feature Specification

8. WARRANTY INFORMATION

Dahle products are engineered in Germany for quality and performance. The Dahle 50464 shredder typically comes
with a 2-year warranty on the machine and a lifetime warranty on the cutting cylinders, guaranteeing trouble-free
operation and peace of mind. Please refer to your purchase documentation or the official Dahle website for specific
warranty terms and conditions applicable to your region.

9. SUPPORT

For technical assistance, spare parts, or further information, please contact Dahle North America, Inc. or visit their
official website:

Address: Dahle North America, Inc., 49 Vose Farm Road, Peterborough, NH 03458

Phone: (800) 995-1379

Website: www.dahle.com

© 2025 Dahle North America, Inc. All rights reserved.
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