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1. INTRODUCTION

This instruction manual provides essential information for the proper installation, operation, and
maintenance of the Nilfisk Upstream HEPA Filter, model B476567, designed for use with the Nilfisk UZ 964
backpack vacuum cleaner. Please read this manual thoroughly before installation and retain it for future
reference.

2. SAFETY INFORMATION

WARNING:

Always disconnect the vacuum cleaner from the power supply before attempting any installation,
maintenance, or replacement procedures.

Ensure the filter is correctly seated and sealed to prevent dust leakage and maintain filtration
efficiency.

Do not attempt to clean or wash the HEPA filter. This can damage the filter media and reduce its
effectiveness.

Dispose of used filters according to local regulations for waste disposal.

3. PRODUCT OVERVIEW

The Nilfisk Upstream HEPA Filter (model B476567) is a critical component for maintaining air quality during
vacuuming with the Nilfisk UZ 964 backpack vacuum. It is designed to capture fine particles, including
allergens and dust, preventing them from recirculating into the environment.

Filtration Efficiency: Filters 99.99% of particles at 0.3 microns.

Compatibility: Specifically designed for the Nilfisk UZ 964 backpack vacuum.

Function: Filters fine particles from the vacuumed air as it exits the vacuum's exhaust port.
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Figure 1: Nilfisk Upstream HEPA Filter (Model B476567). This image shows the cylindrical HEPA filter with pleated media, designed for high-
efficiency particle filtration in compatible Nilfisk vacuum cleaners.

4. SETUP AND INSTALLATION

Follow these steps to properly install the Nilfisk Upstream HEPA Filter into your UZ 964 backpack vacuum:

1. Disconnect Power: Ensure the vacuum cleaner is unplugged from the electrical outlet.

2. Access Filter Compartment: Open the filter compartment of your Nilfisk UZ 964 vacuum. Refer to
your vacuum's user manual for specific instructions on accessing this area.

3. Remove Old Filter: Carefully remove the old HEPA filter. Be mindful of any accumulated dust. It is
recommended to wear gloves and a dust mask during this step.

4. Inspect Compartment: Clean any dust or debris from the filter compartment before installing the
new filter.

5. Install New Filter: Insert the new Nilfisk Upstream HEPA Filter (B476567) into the compartment.
Ensure it is seated firmly and correctly, creating a tight seal. Do not force the filter into place.

6. Close Compartment: Securely close the filter compartment.

7. Reconnect Power: The vacuum cleaner is now ready for use.



5. OPERATION

Once installed, the HEPA filter operates automatically as part of the vacuum cleaner's filtration system. It
continuously filters the air passing through the vacuum, ensuring that exhaust air is clean and free of fine
particles. No specific user action is required for the filter's operation beyond proper installation.

6. MAINTENANCE

Regular maintenance of your HEPA filter is crucial for optimal performance and air quality.

Replacement Schedule: The HEPA filter should be replaced periodically, typically every 6 to 12
months, depending on usage frequency and the type of debris being vacuumed. If you notice a
decrease in suction power or an increase in dust escaping the exhaust, it may be time for a
replacement.

Inspection: Periodically inspect the filter for visible damage or excessive clogging.

Cleaning: Do not attempt to clean, wash, or brush the HEPA filter. This can compromise its filtration
capabilities. The filter is designed for single-use until replacement is necessary.

Disposal: Dispose of used filters responsibly according to local environmental guidelines.

7. TROUBLESHOOTING

If you encounter issues related to the HEPA filter, consider the following:

Problem Possible Cause Solution

Reduced
suction
power

Clogged or old HEPA
filter

Replace the HEPA filter with a new one. Ensure proper
installation.

Dust
escaping
exhaust

Filter not seated
correctly or damaged
filter

Check filter installation for a tight seal. If damaged, replace
the filter.

Filter does
not fit

Incorrect filter model
Verify that you have the correct Nilfisk Upstream HEPA Filter
(Model B476567) for the UZ 964 vacuum.

8. SPECIFICATIONS

Attribute Detail

Brand Nilfisk

Model Number B476567 (also 140 7160 010)

Compatibility Nilfisk UZ 964 Backpack Vacuum

Filtration Efficiency 99.99% at 0.3 microns (DOP-tested)

Material Paper

Item Weight 1 pound



Number of Pieces 1

Reusability Not reusable (designed for replacement)

Attribute Detail

9. WARRANTY AND SUPPORT

For specific warranty information regarding your Nilfisk Upstream HEPA Filter, please refer to the
documentation provided with your original Nilfisk UZ 964 vacuum cleaner or visit the official Nilfisk website.
For technical support or inquiries about replacement parts, please contact Nilfisk customer service directly.
Nilfisk Official Website: www.nilfisk.com

© 2023 Nilfisk. All rights reserved. Information subject to change without notice.

https://www.nilfisk.com

	Nilfisk B476567
	Nilfisk Upstream HEPA Filter for UZ 964 Instruction Manual
	1. Introduction
	2. Safety Information
	3. Product Overview
	4. Setup and Installation
	5. Operation
	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty and Support


