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Dell Professional P2417H 23.8" FHD 1080p Monitor User
Manual

INTRODUCTION

This manual provides essential information for the setup, operation, maintenance, and troubleshooting of your Dell
Professional P2417H 23.8-inch FHD 1080p LED-Lit Monitor. This monitor is designed to enhance productivity with
its adjustable viewing features and comprehensive connectivity options.

Key features include an enhanced 23.8" 16:9 aspect ratio display with a slim border design for improved visual
experience, flexible adjustability (tilt, pivot, swivel, and height) for improved comfort, and a wide range of digital ports
for future-proof connectivity. It also incorporates Dell ComfortView and Easy Arrange features for a less strenuous
and more efficient viewing experience across an ultra-wide viewing angle.

WHAT's IN THE Box

Upon unpacking, please ensure all the following items are present:

o Monitor with Stand
o Power Cable

o VGA Cable

Quick Setup Guide

Safety Information

SETUP

1. Assembling the Monitor Stand

Attach the monitor panel to the stand base. Ensure it clicks securely into place. Refer to the Quick Setup Guide for
detailed visual instructions.
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Image: Dell Professional Monitor with its adjustable stand.

2. Connecting Cables

Connect the power cable to the monitor and a power outlet. Connect the video cable (VGA, HDMI, or DisplayPort)
from your computer to the corresponding port on the monitor. The monitor also features multiple USB 2.0 ports for

connecting peripherals.

Image: Rear view of the Dell monitor showing various input/output ports.

3. Adjusting the Monitor

The Dell P2417H monitor offers extensive adjustability for optimal viewing comfort. You can adjust the height, tilt the
screen forward or backward, swivel it left or right, and even pivot it from landscape to portrait orientation.

Image: Side view of the Dell Professional Monitor demonstrating its adjustable stand.



OPERATING THE MONITOR

Power On/Off

Press the power button located on the bottom right bezel of the monitor to turn it on or off. The power LED will
indicate the monitor's status.

On-Screen Display (OSD) Menu

Use the buttons on the bottom right bezel to navigate the OSD menu. This menu allows you to adjust various
settings such as brightness, contrast, input source, color settings, and more. Refer to the detailed user guide
(available on Dell's support website) for a complete list of OSD options.

Display Features

« Full HD (1080p) Resolution: Enjoy crisp and clear visuals with a 1920x1080 resolution and a 16:9 aspect
ratio.

o Dell ComfortView: This feature helps reduce harmful blue light emissions to optimize eye comfort during
extended viewing periods.

« Dell Easy Arrange: Organize multiple applications on your screen with ease using predefined templates or
custom layouts.

MAINTENANCE

Cleaning the Monitor

To clean the monitor screen, gently wipe it with a soft, lint-free cloth. If necessary, dampen the cloth with water or a
mild, non-abrasive screen cleaner. Avoid using harsh chemicals, solvents, or abrasive materials, as these can
damage the screen or casing.

For the monitor casing, use a soft, dry cloth. Ensure the monitor is powered off and unplugged before cleaning.

TROUBLESHOOTING

If you encounter issues with your Dell P2417H monitor, please refer to the following common troubleshooting steps:

+ No Power: Ensure the power cable is securely connected to both the monitor and a working power outlet.
Check if the power LED is illuminated.

« No Signal: Verify that the video cable (VGA, HDMI, or DisplayPort) is correctly connected to both the monitor
and your computer. Ensure the correct input source is selected via the OSD menu.

« Image Issues (Blurry, Distorted, Incorrect Colors): Adjust the resolution settings on your computer to
1920x1080. Use the OSD menu to perform an auto-adjust or reset to factory settings. Check for any physical
damage to the video cable.

o USB Ports Not Working: Ensure the USB upstream cable (if applicable) is connected from the monitor to
your computer.

For more complex issues or persistent problems, please contact Dell Support for assistance.

SPECIFICATIONS

Feature Specification



Model Number P2417H

Screen Size 23.8 Inches
Max Screen Resolution 1920 x 1080 Pixels (FHD 1080p)
Aspect Ratio 16:9

Screen Surface Description  Glossy
ltem Weight 11.4 pounds

Product Dimensions
(LxWxH)

21.65 x 7.09 x 19.37 inches

Color Black
Number of USB 2.0 Ports 5

HDMI, VGA, DisplayPort (implied by common Dell P-series features and user

Connectivity Technology .
reviews)

Computer Memory Type DDR SDRAM (related to system, not monitor directly)

WARRANTY INFORMATION

For detailed warranty information regarding your Dell Professional P2417H monitor, please refer to the warranty
documentation included with your product or visit the official Dell support website. Warranty terms and conditions
may vary by region and purchase date.

SUPPORT

Dell offers various support channels to assist you with your monitor. For technical assistance, driver downloads, and
further documentation, please visit the official Dell Support website.
Dell Social Media Support

You can also reach out to Dell's support team through social media channels like Facebook and Twitter for quick
and efficient assistance. When contacting via social media, it is recommended to use private messages and include
your service tag or order number for faster service.

Your browser does not support the video tag.

Video: Learn how to get support from Dell through social media channels.

For direct support, please visit Dell's Official Support Website.


https://www.dell.com/support
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