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CANDY 49030389

Candy Washing Machine Door Interlock Switch
Instruction Manual

Model: 49030389

1. INTRODUCTION

This manual provides essential instructions for the safe installation, operation, and maintenance of your
Candy Washing Machine Door Interlock Switch, original part number 49030389. This component is a
genuine replacement part designed to ensure the proper and safe functioning of your washing machine's
door locking mechanism.
The door interlock switch is a critical safety device that prevents the washing machine door from being
opened during operation, especially when the drum is spinning or filled with water. Proper installation is
crucial for both appliance functionality and user safety.

2. SAFETY INFORMATION

WARNING: Electrical Shock Hazard. Read all safety instructions before proceeding.

Always disconnect the washing machine from the main power supply before attempting any
installation, repair, or maintenance. Failure to do so can result in serious injury or death.

Repairs to electrical appliances should only be carried out by qualified and competent individuals. If
you are unsure about any step, consult a professional appliance technician.

Wear appropriate personal protective equipment (PPE), such as gloves, to prevent injury.

Ensure all connections are secure and correctly wired according to the washing machine's service
manual.

Keep children and pets away from the appliance during installation and repair.

This part is designed for specific Candy washing machine models. Verify compatibility before
installation.

3. PACKAGE CONTENTS

1 x Candy Washing Machine Door Interlock Switch (Part Number 49030389)

Note: Additional tools required for installation (e.g., screwdrivers, pliers) are not included.
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4. INSTALLATION (SETUP)

The following steps outline a general procedure for replacing a washing machine door interlock switch.
Specific steps may vary depending on your washing machine model. Always refer to your appliance's
service manual for detailed instructions.

4.1 Preparation

1. Disconnect Power: Unplug the washing machine from the electrical outlet. Turn off the water supply
to the machine.

2. Access the Switch: The door interlock switch is typically located behind the door seal (gasket) at the
front of the washing machine. You may need to remove the front panel or the top panel of the
machine to gain access.

3. Remove Door Seal: Carefully peel back the rubber door seal from the front of the drum. There is
usually a retaining spring or wire that holds it in place. Use a flat-head screwdriver to gently pry it off.

4.2 Removing the Old Switch

4. Locate the Switch: The interlock switch is usually secured by screws or clips to the washing
machine's frame.

5. Disconnect Wiring: Carefully disconnect the electrical wires connected to the old switch. Note their
positions or take a photograph for reference before disconnecting.

6. Remove Old Switch: Unscrew any retaining screws or release clips and remove the faulty door
interlock switch.

4.3 Installing the New Switch

7. Position New Switch: Place the new Candy Door Interlock Switch (Part Number 49030389) into the
opening, ensuring it aligns correctly with the mounting points.

8. Secure New Switch: Fasten the new switch with the screws or clips previously removed. Ensure it is
firmly in place.

9. Connect Wiring: Reconnect the electrical wires to the new switch, ensuring they are attached to the
correct terminals as noted or photographed earlier.

10. Reattach Door Seal: Carefully re-position the door seal around the drum opening and secure it with
its retaining spring or wire. Ensure the seal is properly seated to prevent leaks.

11. Reassemble Panels: Reattach any panels that were removed to access the switch.



Image 1: Candy Washing Machine Door Interlock Switch (Part Number 49030389). This image shows the general
appearance of the replacement part.

5. OPERATING (POST-INSTALLATION CHECK)

After successful installation of the door interlock switch, perform the following checks before regular use:

1. Reconnect Power and Water: Plug the washing machine back into the electrical outlet and turn on
the water supply.

2. Test Door Lock: Close the washing machine door firmly. Attempt to open it without starting a cycle.
The door should remain unlocked.

3. Run a Test Cycle: Start a short wash cycle (e.g., a rinse and spin cycle) without laundry. Observe the
door lock indicator. The door should lock shortly after the cycle begins and remain locked until the
cycle is complete and the machine has drained.

4. Check for Leaks: During the test cycle, carefully check around the door seal for any water leaks. If
leaks are present, the door seal may not be correctly seated.

5. Verify Functionality: Ensure the machine completes the cycle without error codes related to the door
lock.

If any issues persist, refer to the Troubleshooting section or consult a qualified technician.

6. MAINTENANCE

The Candy Door Interlock Switch is a sealed unit and does not require routine maintenance. However, to
prolong the life of your washing machine and its components:

Regularly clean the washing machine door seal to prevent mold and debris buildup, which can affect
door closure and switch operation.

Avoid forcing the washing machine door open or closed, as this can damage the interlock
mechanism.



Ensure the washing machine is level to prevent excessive vibration, which can stress components.

7. TROUBLESHOOTING

If you encounter issues after installing the new door interlock switch, consider the following:

Problem Possible Cause Solution

Door does not
lock/unlock

Incorrect wiring, faulty switch (rare for
new part), door not closing properly,
control board issue.

Verify all wires are correctly connected to
the switch.

Ensure the door closes firmly and
latches.

Check for any obstructions preventing the
door from closing fully.

If the issue persists, the control board or
another component may be at fault.
Consult a technician.

Washing
machine displays
door error code

Switch not detected, wiring issue,
control board fault.

Refer to your washing machine's user
manual for specific error code meanings.

Recheck all electrical connections to the
switch.

Ensure the switch is correctly installed
and seated.

Water leak
around door

Door seal not properly re-seated.
Inspect the door seal for proper seating
and any damage. Re-seat if necessary.

If troubleshooting steps do not resolve the issue, it is recommended to contact a qualified appliance repair
technician.

8. SPECIFICATIONS

Feature Detail

Manufacturer Candy

Part Number 49030389

Item Model Number Candy 49030389

Product Dimensions 1 x 1 x 1 cm

Item Weight 1 Grams

Batteries Required No

Compatibility: This part is compatible with a wide range of Candy washing machine models. For a
comprehensive list, please refer to the product details page or your washing machine's service manual.
Examples include: C1 145-14S, C1025-37, C105TXT-16S, C1105-14S, C2 145-47, GO105-01, GO106-01,
etc. (This list is illustrative and not exhaustive).



9. WARRANTY AND SUPPORT

For warranty information regarding this genuine Candy replacement part, please refer to the original
purchase documentation or contact Candy customer support directly. Warranty terms may vary based on
region and retailer.
For technical support or further assistance with installation, it is recommended to consult a qualified
appliance repair technician or refer to your specific washing machine's service manual.
Online Resources:

For general product information: www.candy-group.com

For returns policy information: Refer to the retailer's return policy where the item was purchased.

https://www.candy-group.com
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