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1. INTRODUCTION

Thank you for purchasing the KOTION G4000 (Black/Red) Gaming Headset. This manual provides detailed instructions
for setting up, operating, and maintaining your headset to ensure optimal performance and longevity. Please read this
manual thoroughly before using the product.

2. SAFETY INFORMATION

To prevent damage to your headset or injury to yourself, please observe the following safety precautions:

Avoid prolonged listening at high volume levels to prevent hearing damage.

Do not expose the headset to extreme temperatures, humidity, or direct sunlight.

Keep the headset away from water and other liquids.

Do not attempt to disassemble or modify the headset. This will void the warranty.

Clean the headset with a soft, dry cloth only. Do not use harsh chemicals or abrasive materials.

Keep out of reach of children.

3. PACKAGE CONTENTS

Please check the package for the following items:

KOTION G4000 (Black/Red) Gaming Headset

User Manual (this document)

Audio/Microphone Splitter Cable (if applicable, for separate audio/mic jacks)
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Figure 3.1: KOTION G4000 headset with its 3.5mm audio and USB cables, alongside the included user manual.

4. PRODUCT OVERVIEW

The KOTION G4000 is a wired gaming headset designed for immersive audio experiences. It features comfortable over-
ear cups, an adjustable headband, and a flexible microphone.



Figure 4.1: Front view of the KOTION G4000 Gaming Headset, highlighting the earcups and microphone.



Figure 4.2: Side view of the KOTION G4000 Gaming Headset, showing the "KOTION EACH" branding on the earcup.



Figure 4.3: KOTION G4000 Gaming Headset with its flexible microphone extended forward.

Key Features:

Wired Connectivity: Connects via 3.5mm audio jack and USB for power (for LED lights).

Integrated Microphone: Flexible, noise-cancelling microphone for clear communication.

In-line Controls: Volume control and microphone mute switch on the cable.

Comfortable Design: Soft ear cushions and adjustable headband for extended wear.

5. SETUP

Follow these steps to set up your KOTION G4000 Gaming Headset:

1. Identify Cables: The headset has two 3.5mm audio jacks (one for audio, one for microphone) and one USB-A
connector (for LED lighting). If your device has a single combined 3.5mm jack, use the included splitter cable.

2. Connect Audio:

For PCs with separate audio and microphone ports: Plug the green 3.5mm jack into your computer's audio
output port (headphone icon) and the red 3.5mm jack into the microphone input port (microphone icon).



For devices with a single combined 3.5mm jack (e.g., laptops, PS4 controllers, Xbox One controllers with
adapter): Use the provided 3.5mm splitter cable. Plug both headset 3.5mm jacks into the splitter, then plug the
splitter's single 3.5mm jack into your device.

3. Connect USB (Optional): Plug the USB-A connector into any available USB port on your computer or gaming
console. This connection is solely for powering the LED lights on the headset earcups. The headset will function for
audio and microphone without the USB connected, but the lights will not illuminate.

4. Adjust Settings: After connecting, you may need to adjust your device's audio settings to select the headset as the
default playback and recording device.

Windows: Right-click the speaker icon in the taskbar, select "Sound settings" or "Playback devices," and set
the headset as default. Do the same for "Recording devices."

Mac: Go to System Preferences > Sound, and select the headset for both Input and Output.

6. OPERATING INSTRUCTIONS

6.1. Volume Control

The headset features an in-line volume control wheel located on the cable. Rotate the wheel up to increase volume and
down to decrease volume.

6.2. Microphone Mute

Next to the volume wheel on the in-line control, there is a switch to mute or unmute the microphone. Slide the switch to
the "OFF" position to mute the microphone and to the "ON" position to unmute it.

6.3. Microphone Positioning

The microphone boom is flexible. Adjust its position so that the microphone is close to your mouth for optimal voice clarity,
typically about 1-2 inches away.

6.4. Headband Adjustment

The headband is adjustable. Gently slide the earcups up or down along the headband to find a comfortable fit that fully
covers your ears.

7. MAINTENANCE

Proper maintenance will extend the life of your headset:

Cleaning: Use a soft, dry, lint-free cloth to wipe down the earcups and headband. For stubborn dirt, slightly dampen
the cloth with water, but ensure no liquid enters the speaker grilles or microphone.

Storage: When not in use, store the headset in a clean, dry place, away from direct sunlight and extreme
temperatures. Avoid tangling the cable.

Cable Care: Do not pull on the cable to disconnect the headset. Always grasp the plug itself. Avoid sharp bends or
kinks in the cable.

8. TROUBLESHOOTING

If you encounter issues with your KOTION G4000 headset, try the following solutions:



Problem Possible Cause Solution

No audio from
headset

Incorrect audio jack connection

Volume too low

Headset not selected as default
playback device

Faulty cable/port

Ensure green 3.5mm jack is fully inserted into the audio output
port.

Increase volume using the in-line control and your device's
volume settings.

Check sound settings on your device and set headset as default
playback device.

Try connecting to a different port or device to isolate the issue.

Microphone not
working

Incorrect microphone jack
connection

Microphone muted

Headset not selected as default
recording device

Microphone privacy settings

Ensure red 3.5mm jack is fully inserted into the microphone
input port.

Check the in-line mute switch and ensure it is in the "ON"
position.

Check sound settings on your device and set headset as default
recording device.

Verify microphone privacy settings in your operating system
(e.g., Windows Privacy settings).

LED lights not
illuminating

USB cable not connected

Faulty USB port

Ensure the USB-A connector is securely plugged into a
powered USB port.

Try a different USB port on your device.

9. SPECIFICATIONS

Feature Detail

Model Name G4000

Brand KOTION EACH

Connectivity Technology Wired

Headphones Jack 3.5 mm Jack

Compatible Devices Laptops, Desktops, Tablets, Telephones, Smartphones

Cable Feature Retractable

Frequency Range 20-20000Hz

Control Method Touch

Audio Driver Type Dynamic Driver

Earpiece Shape Over-ear cups

Product Dimensions 8.5 x 4.29 x 8.11 inches

Item Weight 1.43 ounces (40.6 Grams)

Color Black (with Red accents)



Ear Placement Over Ear

Noise Control Active Noise Cancellation

Feature Detail

Note: Specifications are subject to change without notice.

10. WARRANTY AND SUPPORT

KOTION EACH products are designed for reliability and performance. For information regarding warranty coverage,
technical support, or service inquiries, please refer to the documentation included with your purchase or visit the official
KOTION EACH website. Please retain your proof of purchase for warranty claims.
For further assistance, you may contact KOTION EACH customer support through their official channels.

© 2024 KOTION EACH. All rights reserved.
This manual is for informational purposes only. KOTION EACH assumes no responsibility for any errors or omissions that may appear in

this manual.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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