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INTRODUCTION

This manual provides detailed instructions for the Monster Open Ear AC339 Earbuds, Model E98. Please read this
manual thoroughly before using the product to ensure proper operation and to maximize your listening experience. Keep
this manual for future reference.

Image: Monster Open Ear AC339 Earbuds banner, illustrating the product's open-ear design worn by individuals.

PACKAGE CONTENTS

Verify that all items are present in the package:

Monster Open Ear AC339 Earbuds (Left and Right)

Wireless Charging Case

USB Charging Cable (Type-C)

User Manual

PRODUCT OVERVIEW

The Monster Open Ear AC339 Earbuds feature an innovative open-ear design for comfort and situational awareness,
combined with advanced audio technology.
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Image: Front and side view of the Monster Open Ear AC339 Earbuds, showcasing their design.

Image: Diagram highlighting key features such as the open clip ear design, soft support, touch controls, Bluetooth 6.0, battery life, and
12mm unit driver.



Image: Exploded view of an earbud, detailing the internal components of the audio driver.

CHARGING

The earbuds and charging case are equipped with rechargeable batteries. Ensure they are fully charged before first use.

Charging the Earbuds

1. Place the earbuds into the charging case. Ensure they are correctly seated in their respective slots.

2. The earbuds will automatically begin charging. The LED indicators on the earbuds (if present) and the digital display
on the case will show charging status.

Charging the Case

1. Connect the USB Type-C charging cable to the charging port on the case.

2. Connect the other end of the cable to a USB power adapter (not included) or a computer's USB port.

3. The digital display on the charging case will indicate the battery level during charging.

A full charge provides up to 8 hours of playback for the earbuds, with the charging case extending total playback time to
approximately 40 hours.

Image: Earbuds inside the charging case, illustrating the extended battery life provided by the case.



SETUP AND PAIRING

Follow these steps to pair your Monster Open Ear AC339 Earbuds with your Bluetooth-enabled device.

1. Initial Pairing: Open the charging case. The earbuds will automatically enter pairing mode.

2. Activate Bluetooth: On your device (smartphone, tablet, etc.), go to the Bluetooth settings and ensure Bluetooth is
enabled.

3. Select Device: Look for "Monster Open Ear AC339" in the list of available devices and select it to connect.

4. Confirmation: Once connected, you will hear an audio prompt from the earbuds, and the device's Bluetooth
settings will show "Connected".

The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is enabled on
the device.

Image: Earbuds positioned near a smartphone, illustrating the Bluetooth pairing process on the phone's screen.

WEARING INSTRUCTIONS

For optimal comfort and sound quality, ensure the earbuds are worn correctly.

1. Identify the Left (L) and Right (R) earbuds.

2. Gently place the earbud onto your ear, positioning the open clip design around the lower part of your ear.

3. Rotate and adjust the earbud until it feels secure and comfortable, with the audio output directed towards your ear
canal without blocking it.



Image: A close-up view of an earbud correctly placed on a person's ear.

Image: Step-by-step diagram demonstrating the correct method to wear the earbuds by rotating them for a secure fit.

OPERATING INSTRUCTIONS (TOUCH CONTROLS)

The Monster Open Ear AC339 Earbuds feature sensitive touch controls on both earbuds for easy management of calls
and music playback.



Image: A person wearing an earbud, indicating the location of the touch control sensor.

Image: Detailed diagram outlining the various touch control functions for both left and right earbuds, covering call handling, music control,
and voice assistant activation.

Touch Control Functions

Action Left Earbud (L) Right Earbud (R)

Answer Call Click x 2 Click x 2

Reject Call / Hang Up Hold x 2s Hold x 2s

Play / Pause Music Click x 2 Click x 2

Previous Song Click x 3 N/A

Next Song N/A Click x 3

Volume Down Click x 1 N/A

Volume Up N/A Click x 1

Activate Voice Assistant Hold x 2s Hold x 2s



LED INDICATOR STATUS

The earbuds and charging case use LED indicators to communicate their status. Refer to the following for common
indications:

Earbuds Charging: Solid red LED on earbuds (may vary, refer to product for exact color).

Earbuds Fully Charged: LED turns off or changes color (e.g., blue).

Pairing Mode: Flashing blue/red LED on earbuds.

Connected: Slow flashing blue LED or LED off.

Charging Case Battery Level: Indicated by the digital display on the case.

MAINTENANCE AND CARE

Proper maintenance ensures the longevity and performance of your earbuds.

Cleaning: Use a soft, dry, lint-free cloth to clean the earbuds and charging case. Do not use harsh chemicals or
abrasive materials.

Water Resistance: The earbuds are IPX6 water-resistant, meaning they can withstand strong jets of water.
However, they are not designed for submersion. Dry them thoroughly after exposure to moisture.

Storage: Store the earbuds in their charging case when not in use to protect them and keep them charged. Store in
a cool, dry place away from extreme temperatures.

Battery Care: To preserve battery life, avoid fully discharging the earbuds and case frequently. Charge them
regularly, even if not used for extended periods.

Image: Earbuds shown with water droplets, emphasizing their IPX6 water resistance for protection against splashes and sweat.

TROUBLESHOOTING

If you encounter issues with your earbuds, refer to the following common solutions:

Troubleshooting Guide

Problem Solution



Earbuds not
pairing/connecting

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "Monster Open Ear AC339" from your device's Bluetooth list and re-pair.

Place earbuds back in the case, close, then reopen to re-enter pairing mode.

No sound or low volume

Check volume levels on both earbuds and your connected device.

Ensure earbuds are properly seated in your ears.

Reconnect the earbuds to your device.

One earbud not working

Place both earbuds back in the charging case, close the lid, wait a few seconds,
then open and try again.

Ensure both earbuds are charged.

Charging case not
charging

Check the charging cable and power adapter. Try a different cable or adapter.

Ensure the charging port is clean and free of debris.

Touch controls
unresponsive

Ensure your fingers are clean and dry.

Try restarting the earbuds by placing them in the case and taking them out again.

Problem Solution

SPECIFICATIONS

Technical specifications for the Monster Open Ear AC339 Earbuds (Model E98):

Product Specifications

Feature Detail

Model Name E98 (AC339 Series)

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 6.0

Ear Placement Open Ear

Form Factor True Wireless

Control Method Touch

Water Resistance Level IPX6

Battery Life (Earbuds) Up to 8 hours (single charge)

Total Playback Time (with case) Up to 40 hours



Included Components Wireless Charging Case

Material Plastic, Silicone

Item Weight 4.9 ounces

Manufacturer Monster

Feature Detail

SAFETY INFORMATION

Please read and follow these safety guidelines to prevent injury or damage to your device:

Do not disassemble, repair, or modify the product.

Keep the product away from extreme temperatures, direct sunlight, and open flames.

Avoid exposing the product to excessive moisture or liquids beyond its IPX6 rating.

Do not use the product at high volume levels for extended periods to prevent hearing damage.

Use only approved chargers and cables.

Dispose of batteries and electronic components responsibly according to local regulations.

WARRANTY AND SUPPORT

Monster provides dedicated after-sales support for its products. For warranty information, technical assistance, or any
inquiries regarding your Monster Open Ear AC339 Earbuds, please contact Monster customer service.
Refer to the official Monster website or your purchase documentation for specific warranty terms and contact details.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B01F3IBIKO
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