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1. INTRODUCTION

The Dermalogic Towel Steamer 120 is a professional-grade appliance designed for heating and sanitizing towels in
various professional settings such as massage centers, spas, barber shops, and beauty salons. This steamer features a
large capacity, adjustable temperature control, and safety features like automatic shut-off and a water refill indicator. Its
durable stainless-steel construction ensures longevity and efficient performance.
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Figure 1: Front view of the Dermalogic Towel Steamer 120, showing the control panel and door.

2. SETUP

2.1 Unpacking

Carefully remove the steamer from its packaging. Inspect the unit for any signs of damage during transit. Retain all
packaging materials for future transport or service needs.

2.2 Placement

Place the steamer on a stable, level, and heat-resistant surface.

Ensure adequate ventilation around the unit. Do not block air vents.

Keep the unit away from water sources or areas where it could be splashed.

The unit dimensions are approximately 17 inches (Length) x 17.75 inches (Width) x 26.75 inches (Height). Ensure
sufficient space for operation and maintenance.

2.3 Water Filling

1. Open the steamer door.

2. Locate the water reservoir at the bottom of the unit.



3. Fill the reservoir with distilled water only. The reservoir has a capacity of 1.35 gallons. Using tap water or other
liquids can lead to mineral buildup and damage the unit.

4. Do not overfill the reservoir.

5. Close the steamer door securely.

Figure 2: Interior view of the steamer, showing the shelves and water reservoir at the bottom.

2.4 Power Connection

Connect the power cord to a grounded electrical outlet with the correct voltage rating for the unit. Refer to the product



label for specific power requirements.

3. OPERATION

3.1 Loading Towels

Open the steamer door.

Arrange clean, damp towels on the three internal shelves. Do not overload the shelves, ensuring proper steam
circulation.

Avoid using towels treated with bleach, softeners, or other chemicals, as these can cause mineral buildup or
damage to the unit.

Close the steamer door securely.

3.2 Powering On and Temperature Adjustment

1. Flip the "ON | OFF" switch to the "ON" position. The "POWER" indicator light (red) will illuminate.

2. Turn the temperature control knob to set the desired temperature. The steamer can heat towels from 90°F to 200°F
(32°C to 93°C).

3. The "HEATING" indicator light (orange) will illuminate when the unit is actively heating. It will cycle on and off as the
unit maintains the set temperature.



Figure 3: Close-up of the control panel, showing the power switch, indicator lights, and temperature knob.

3.3 Water Refill Indicator and Automatic Shut-off

The "WATER LOW" indicator light will illuminate when the water level in the reservoir is low. Refill with distilled
water immediately to prevent damage to the heating element.

The unit features an automatic shut-off function for safety. If the water level drops too low, the steamer will
automatically power off.

3.4 Removing Towels

Use heat-resistant gloves or tongs when removing hot towels from the steamer to avoid burns.

4. MAINTENANCE

4.1 Regular Cleaning

Always unplug the unit and allow it to cool completely before cleaning.



Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

The interior, including the stainless-steel shelves and walls, should be cleaned regularly to prevent mineral buildup.

Remove the shelves and clean them separately with mild soap and water.

Wipe down the interior walls and the bottom of the reservoir.

4.2 Preventing Mineral Buildup and Rust

Only use distilled water in the reservoir. Tap water contains minerals that will accumulate and can cause rust and
damage to the heating element and interior surfaces.

Regularly empty and clean the water reservoir to remove any sediment or mineral deposits.

Ensure towels are free of chemical residues (e.g., bleach, fabric softeners) before steaming, as these can
contribute to corrosion.

Figure 4: Interior of the steamer, highlighting the removable shelves for cleaning.

5. TROUBLESHOOTING



Problem Possible Cause Solution

Unit does not
power on.

No power supply; Power switch off;
Automatic shut-off activated.

Check power cord connection and outlet; Ensure
power switch is ON; Check water level and refill if
low.

Towels are not
heating
sufficiently.

Temperature set too low; Insufficient water;
Overloaded unit; Door not closed properly.

Adjust temperature setting; Refill water reservoir;
Reduce towel load; Ensure door is securely latched.

"WATER LOW"
indicator light is
on.

Water level in reservoir is low. Immediately refill the reservoir with distilled water.

Rust or mineral
buildup inside the
unit.

Use of tap water; Infrequent cleaning.
Only use distilled water. Clean the interior
regularly as per maintenance instructions.

6. SPECIFICATIONS

Model: Dermalogic Towel Steamer 120 (YAN-TSAPP-120)

Brand: DERMALOGIC

Exterior Dimensions (L x W x H): 17" x 17.75" x 26.75" (43.18 cm x 45.09 cm x 67.95 cm)

Interior Dimensions (L x W x H): 14.5" x 13" x 20.5" (36.83 cm x 33.02 cm x 52.07 cm)

Parcel Dimensions (L x W x H): 74.93 cm x 53.34 cm x 50.8 cm (29.5" x 21" x 20")

Weight: 21.55 kg (47.5 lbs)

Water Reservoir Capacity: 1.35 gallons (approximately 5.1 liters)

Temperature Range: 90°F - 200°F (32°C - 93°C)

Construction Material: Durable Stainless Steel

Safety Features: Automatic Shut-off, Water Refill Indicator Light

Shelves: 3 internal shelves

7. WARRANTY & SUPPORT

7.1 Warranty Information

Specific warranty details for the Dermalogic Towel Steamer 120 are not provided in the product information. Please
contact your retailer or the manufacturer directly for any warranty-related inquiries.

7.2 Customer Support

For technical assistance, parts, or service, please contact the retailer where the product was purchased or visit the official
DERMALOGIC website for contact information.

© 2023 DERMALOGIC. All rights reserved. Information subject to change without notice.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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