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VIZIO XRT122 Remote Control User Manual
Model: XRT122

INTRODUCTION

This manual provides comprehensive instructions for the VIZIO XRT122 remote control. Designed for ease
of use, this remote allows you to control various functions of your compatible VIZIO television. Please read
this manual thoroughly to ensure proper operation and to maximize your viewing experience.
Compatible VIZIO TV Models:

D39H-D0, D39HD0

D50U-D1, D50UD1

D55U-D1, D55UD1

D58U-D3, D58UD3

D65U-D2, D65UD2

E32-C1, E32C1

E32H-C1, E32HC1

E40-C2, E40C2

E40X-C2, E40XC2

E43-C2, E43C2

E48-C2, E48C2

E50-C1, E50C1

E55-C1, E55C1

E55-C2, E55C2

E60-C3, E60C3

E65-C3, E65C3

E65X-C2, E65XC2

E70-C3, E70C3

SETUP

Battery Installation
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The VIZIO XRT122 remote control requires two (2) AAA batteries for operation. Ensure batteries are
inserted with correct polarity.

1. Locate the battery compartment on the back of the remote control.

2. Press down on the latch and slide the battery cover off.

3. Insert two new AAA batteries, matching the (+) and (-) terminals as indicated inside the compartment.

4. Slide the battery cover back into place until it clicks securely.



Image: Back of the VIZIO XRT122 remote control, showing the battery compartment. The compartment is located at the
top-center of the remote's back, designed for easy access to insert or replace AAA batteries.

OPERATING INSTRUCTIONS

To operate your VIZIO TV with the XRT122 remote, point the remote directly at the TV's infrared sensor.
Ensure there are no obstructions between the remote and the TV.



Image: Front view of the VIZIO XRT122 remote control. This image displays the full layout of the remote, including the
power button, input selection, navigation pad, volume and channel controls, and dedicated app buttons for XUMO, Netflix,

and iHeartRadio.

Button Functions

Button Function

Power Turns the TV on or off.

INPUT
Cycles through available input sources (HDMI, AV,
etc.).

XUMO / NETFLIX / IHEARTRADIO
Direct access buttons to launch the respective
streaming applications.

Navigation Pad (Up, Down, Left, Right, OK) Navigates menus and confirms selections.



MENU Opens the TV's main menu.

INFO
Displays information about the current program or
input.

EXIT Exits the current menu or screen.

BACK Returns to the previous menu or screen.

VOL (+/-) Adjusts the volume level.

CH (Up/Down) Changes TV channels.

Mute Mutes or unmutes the TV audio.

CC Activates or deactivates Closed Captions.

PIC Accesses picture settings.

GUIDE Opens the electronic program guide (if available).

Number Pad (0-9) Direct channel entry.

ENTER Confirms selections, similar to OK button.

Playback Controls (Play, Pause, Stop,
Rewind, Fast Forward)

Controls media playback for compatible content.

Button Function

MAINTENANCE

Cleaning the Remote

To maintain the remote's appearance and functionality, clean it regularly:

Use a soft, dry cloth to wipe the surface of the remote.

For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaner.

Avoid using harsh chemicals, solvents, or abrasive cleaning pads, as these can damage the remote's
finish or internal components.

Battery Replacement

Replace batteries when the remote's response becomes sluggish or stops working. Always replace both
batteries at the same time with new AAA batteries. Do not mix old and new batteries, or different types of
batteries, as this can lead to leakage or damage.
Dispose of used batteries according to local regulations.

TROUBLESHOOTING

If you experience issues with your VIZIO XRT122 remote control, refer to the following common solutions:

Remote not responding:

Check if the batteries are inserted correctly with the correct polarity (+/-).



Replace the batteries with new AAA batteries.

Ensure there are no obstructions between the remote control and the TV's infrared sensor.

Point the remote directly at the TV.

Specific buttons not working:

Clean the remote's surface, especially around the problematic buttons, to remove any dirt or
debris that might be interfering with button presses.

If only specific app buttons (XUMO, Netflix, iHeartRadio) are not working, ensure your TV is
connected to the internet and the apps are properly installed and updated on your VIZIO Smart
TV.

Remote range is limited:

Ensure batteries are fresh. Weak batteries can reduce the remote's effective range.

Minimize strong light sources (like direct sunlight or bright fluorescent lights) that might interfere
with the infrared signal.

TV not listed as compatible:

This remote is specifically designed for the VIZIO models listed in the Introduction section.
While it may work with some other VIZIO TVs, full functionality is not guaranteed for unlisted
models.

SPECIFICATIONS

Feature Detail

Brand VIZIO

Model Name XRT122

Connectivity Technology Infrared

Compatible Devices Television (Specific VIZIO models)

Number of Buttons 39

Battery Type 2 x AAA Alkaline batteries (not included)

Item Weight 70 Grams

Color Black

Special Feature Ergonomic design

WARRANTY INFORMATION

Specific warranty details for the VIZIO XRT122 remote control are typically provided by the original
manufacturer or the retailer at the time of purchase. Please refer to your purchase documentation or the
official VIZIO website for the most accurate and up-to-date warranty terms and conditions.
Keep your proof of purchase for any warranty claims.

CUSTOMER SUPPORT



For further assistance, technical support, or inquiries regarding your VIZIO XRT122 remote control, please
visit the official VIZIO support website or contact their customer service department.
VIZIO Official Website: www.vizio.com/support
When contacting support, please have your remote control model number (XRT122) and your VIZIO TV
model number readily available.

https://www.vizio.com/support
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